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Abstract:

The success of any administrative
institution is conditioned by the degree of
its success in achieving its planned
objectives and this success is primarily

due to its ideal use of the available
resources, Through the presented
research it can be seen clearly the

importance of the scarcity in the use of
logical and scientific tools to help in
making decisions.

So, this study comes as a contribution
to show the consciousness of decision
makers in  hospitals, so as to perform
more applications related to these models
which eventually  will  support the
process of decision-making.

Through the presented research, the
study case was aimed in determining the
level of using the waiting lines models in

: ruadla

OsS Al) Ause gl gl )
ledlaal saad (8 lealad gaay Uist je
JoalaBy) Lo el Jia Lelia ddaladal)
e S5 aa o Auusd)l glaig
Llidl olsall  JLY) alaaiuy )
Laal Hedas adiall ol YA e gl
RECT R TR SRS e W S
1AL« B‘)\J:}” QY\AA ‘;J 2\:\&\ a_un.um
O 8 AaaluaS l Aul Al o i
& <l il Lﬁd;fm A 6:;}3\
a3l el al dal e Aseadll i gall
Sl sdgn Aalal) ikl (g
A dad Al acx of (Sa
Ay

RYREN I SW SR P IRGIENA S 0 EN
sty g 5lp 3l a5 laY)
& DRV o ghn z3la Jlasial a3 LS
e waad b LY Al all ol

the hospital of Zahraoui in M’sila and the . yall danall
model used was waiting lines models,
because of its importance in determining
the time of services of patients.
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