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Reliability Statistics Reliability Statistics
Cronbach's Cronhach's
» Alpha M of ltems » Alpha M of ltems
662 6 828 22
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Reliability Statistics Reliability Statistics
Cronbach's Cronhach's
» Alpha M of ltems + Alpha M of ltems
.86 26 615 4
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Junder
Cumulative
Fregquency Fercent YWalid Percent FPercent
i Valid A 282 70.3 0.3 0.3
P 114 287 287 100.0
Total 40 100.0 100.0
od! i Aoyl S 31,8 g 3
Age
Cumulative
Frequency Percent Yalid Percent Fercent
Valid 4 18 pa 12 3.0 3.0 3.0
= 4 30 M8 g 114 284 284 4
w40 M3 e a0 224 224 5349
dwa B0 M AT e g2 20.4 204 4.3
i 51 ga ] 103 25.7 25.7 100.0
Total 40 100.0 100.0
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Education
Cumulative
Freguency Fercent  Valid Percent FPercent
Valicd ol g sl 39 9.7 8.7 8.7
a k= 174 44 6 446 54.4
Lie alal 33 178 44 6 446 8949.0
5 = 4 1.0 1.0 100.0
Tatal 401 100.0 100.0
Lads ol cou Aoyl Joma 31, 0¥1 Capog .5
Job
Cumulative
Freguency Fercent  “alid Percent FPercent
Valid — wabgs g8 244 244 244
= i = Jlac 85 212 21.2 456
il 89 223 222 7.8
e lad 109 272 272 95.0
dhar 393 20 5.0 5.0 100.0
Tatal 401 100.0 100.0
Byl s By s 31,8%1 iy .6
Wilaya
Cumulative
Frequency Percent Valid Percent Percent
Valid sl f 1 2 2 2
U I 1 2 2 A
L 2 aal=ll 17 1 2 2 7
canb | § 3495 884 88.5 89.3
moaw sz a3l 1 2 2 8995
(mu dlg),galall 39 1 2 2 59.8
= 14151 1 2 2 100.0
Taotal 401 100.0 100.0
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paiment_method

Cumulative
Frequency Percent  Walid Percent Fercent
Valid e sl aad 333 a83.0 83.0 83.0
I26s 63 17.0 17.0 100.0

Total 401 100.0 100.0
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online_purchase

Curmulative
Frequency Fercent  “alid Percent Fercent
Valid ol lgasady &0 128 125 125
) 3y 31 77 i 202
Lsbaat 72 18.0 18.0 38.2
Ll 47 1.7 117 49.9
Ll 2m 501 50.1 100.0
Total 40 100.0 100.0
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Stor_inDz
Cumulative
Frequency FPercent  “alid Percent Fercent

Walid sl 8 oog o1 ol il ool 57 14.2 14.2 14.2
i Jumia 220 549 540 69.1
Cuedkniss 120 2849 299 99.0
w5 o=l 4 1.0 1.0 100.0

Total 401 100.0 100.0

S50 s o) Aig AT o Lk el 51,5 s iyl Jome 51,8%1 iy 10

Stor_outDZ
Cumulative
Frequency Percent Valid Percent Percent

Valid  tuf lgassad Y 63 16.7 16.7 1687
= [ s 26 6.5 f.5 222
Lilse 70 17.5 17.8 a7
Lile 59 14.7 14.7 54.4
Ll 183 45 6 45 6 100.0

Total 401 100.0 100.0
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Descriptive Statistics

! Mean Std. Deviation
Ferceived_Security1 344 3.69 1.304
Ferceived_Security2 344 342 1.266
Ferceived_Security3 344 383 1.060
Ferceived_Securityd 344 3.50 1.234
P_SECURITY 344 360828 839787
Ferceived_Privacys 344 365 1.234
Ferceived_Privacyd 344 337 1.353
Ferceived_Privacy7 344 358 1.262
Ferceived_FPrivacyd 344 3567 1.196
P_PRIVACY 344 3.5400 83934
Systermn_Reliabilityd 344 366 1.251
System_Reliability1 0 344 357 1.250
System_Reliability11 344 362 1.247
Systern_Reliahility1 2 344 356 1.232
S_RELIABILITY 344 36010 B3636
» Stor_Reputation1 3 344 373 1.231
Stor_Reputation14 344 KN 1.190
Stor_Reputation1s 344 a75 1.204
Stor_Reputation1 8 344 374 1.202
S_REPUTATION 344 37471 85373
Furchase_Experience22 344 KN 1.153
Furchase_Experience23 344 382 1.145
Furchase_Experience24 344 384 1187
Furchase_Experience2s 344 s 1.2149
Furchase_Experience26 344 342 1.350
Furchase_Experience2? 344 374 1.20
FP_EXPERIEMCE 344 373N 73870
Intention 344 374 1.191
Intention2 344 368 1.210
Intention3 344 374 1.233
Intention4 344 367 1195
INTEMTION 344 3.7086 82282
Yalid M (listwise) 344
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Abstract:

This study aimed to analyze the impact of trust in electronic payment security on the purchase
intention of online store users in Algeria, examining trust through its dimensions: perceived security,
perceived privacy, system reliability, and store reputation, with prior purchase experience as a
mediating variable. A quantitative approach was adopted, utilizing a questionnaire for data
collection. Data analysis was conducted using SPSS for descriptive statistics and structural equation
modeling via SmartPLS to test the hypotheses. The final sample comprised 344 participants.

The results indicated that perceived privacy and store reputation had a direct and statistically
significant effect on purchase intention. In contrast, perceived security and system reliability did not
exhibit a direct effect but influenced purchase intention indirectly through prior purchase
experience, which was confirmed as a significant mediator. The proposed model explained the
variance in purchase intention. The study recommends enhancing consumer trust by improving

security, privacy, reputation, and user experience in online stores operating in Algeria.

Keywords: trust in electronic payment security, purchase intention in online stores, prior

pu rchase experience




