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Abstract:

This study aims to identify the impact of professional burnout on the functional
performance of employees in the organization, by surveying the opinions of a sample
of workers from SAMHA Home Appliance in Setif.

To achieve this goal, the study adopted a descriptive approach through a theoretical
understanding of the nature of professional burnout and its effect on functional
performance, extending to methods and evaluation of functional performance.

Regarding the applied aspect, a questionnaire was used as a tool for the field study.
65 questionnaires were distributed to the organization's employees, and 60 were
retrieved. The SPSS statistical program was used to analyze the results of this
questionnaire. The study revealed a set of findings: there is a significant negative
correlation between professional burnout and functional performance at a significance
level of 0=0.05 at SAMHA Institution in Setif. Furthermore, the higher the level of
professional burnout, the lower the level of employees' functional competencies.

Keywords: Professional burnout , Performance, Functional performance,
Organization.



