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Case Processing Summary

N %

Cases Valid 35 100.0
Excluded® 0 .0

Total 35 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
713 20

Case Processing Summary

N %

Cases Valid 35 100.0
Excluded® 0 .0

Total 35 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
677 18

Case Processing Summary

N %

Cases  Valid 35 100.0
Excluded® 0 .0

Total 35 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.760 38

Correlations

1l 5l 1:(02) o8, Gxlod!

MJ&A\_J:\S)S h)zaj\_u.\)aﬂ :ﬂ):ud\_@)}.\ :ﬂﬁ):ud\_ké:\.\h :ﬂﬁ)&d\_ﬂj\d\

4 »d) Ml Pearson Correlation 1
Sig. (2-tailed)
N 35

4 »dl (335 Pearson Correlation 365"

224 .060 6117
196 730 .000
35 35 35
115 .051 586"



Sig. (2-tailed) 031 510 771 .000
N 35 35 35 35 35
4 »dl m55 Pearson Correlation  .224 115 1 515" 7197
Sig. (2-tailed) 196 510 .002 .000
N 35 35 35 35 35
48l (3uli Pearson Correlation  .060 .051 515" 1 662"
Sig. (2-tailed) 730 771 .002 .000
N 35 35 35 35 35
4 yxall 5l Pearson Correlation .611™ .586™ 719 662" 1
Sig. (2-tailed) .000 .000 .000 .000
N 35 35 35 35 35
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
ALY aahl) JSLaall dpulual) Jsadl) bl g1y
FTIAY Pearson Correlation 1 .045 -.065 -.076 .875
Sig. (2-tailed) .800 712 664 .000
N 35 35 35 35 35
@l Pearson Correlation .045 1 518" 406" .816™
Sig. (2-tailed) .800 .001 016 .000
N 35 35 35 35 35
JSLill 4uulsll Pearson Correlation  -.065 518 1 370" 727
Sig. (2-tailed) 712 .001 029 .000
N 35 35 35 35 35
Jsall Pearson Correlation -.076 406" 370" 1 705"
Sig. (2-tailed) 664 016 029 .000
N 35 35 35 35 35
bl eyl Pearson Correlation 267 816™ 727 .705™ 1
Sig. (2-tailed) 121 .000 .000 .000
N 35 35 35 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Al A2 A3 A4 A5 4 ) 255
Al Pearson Correlation 1 428" 014 -.242 .043 333
Sig. (2-tailed) .010 938 162 .808 .051
N 35 35 35 35 35 35
A2 Pearson Correlation .428" 1 343" 372" 125 701"
Sig. (2-tailed) 010 043 .028 474 .000
N 35 35 35 35 35 35
A3 Pearson Correlation .014 343" 1 565" 134 705"
Sig. (2-tailed) .938 .043 .000 442 .000
N 35 35 35 35 35 35
A4 Pearson Correlation  -.242 372" 565" 1 114 .690™
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Sig. (2-tailed) 162 028 .000 516 .000
N 35 35 35 35 35 35
A5 Pearson Correlation .043 125 134 114 1 .508™
Sig. (2-tailed) .808 474 442 516 .002
N 35 35 35 35 35 35
4 »all Al Pearson Correlation  .333 701" 705" .690™ 508" 1
Sig. (2-tailed) 051 .000 .000 .000 002
N 35 35 35 35 35 35
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Bl B2 B3 B4 B5 48 jaall (yas
B1 Pearson Correlation 1 .255 .081 .266 277 596"
Sig. (2-tailed) 139 645 122 107 .000
N 35 35 35 35 35 35
B2 Pearson Correlation .255 1 416" 318 -.013 567"
Sig. (2-tailed) 139 013 .063 941 .000
N 35 35 35 35 35 35
B3 Pearson Correlation .081 416" 1 448" .042 .604™
Sig. (2-tailed) 645 013 007 812 .000
N 35 35 35 35 35 35
B4 Pearson Correlation .266 .318 448™ 1 455™ .800™
Sig. (2-tailed) 122 .063 .007 .006 .000
N 35 35 35 35 35 35
B5 Pearson Correlation .277 -.013 .042 455™ 1 .600™
Sig. (2-tailed) 107 941 812 .006 .000
N 35 35 35 35 35 35
48 »dl (3a5 Pearson Correlation  .596™ 567" .604™ .800™ .600™ 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 35 35 35 35 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
C1 Cc2 C3 C4 C5 4 prall a8
C1 Pearson Correlation 1 .085 174 .064 -.096 291
Sig. (2-tailed) 627 317 714 584 .090
N 35 35 35 35 35 35
Cc2 Pearson Correlation .085 1 137 .286 290 .628™
Sig. (2-tailed) 627 432 096 091 .000
N 35 35 35 35 35 35
C3 Pearson Correlation .174 137 1 501" 428" 692"
Sig. (2-tailed) 317 432 002 010 .000
N 35 35 35 35 35 35
C4 Pearson Correlation .064 .286 501" 1 433" 748"
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Sig. (2-tailed) 714 .096 002 .009 .000
N 35 35 35 35 35 35
C5 Pearson Correlation -.096 290 428" 433" 1 714
Sig. (2-tailed) .584 .091 .010 .009 .000
N 35 35 35 35 35 35
48 »all 4555 Pearson Correlation .291 628" 692" 748" 714" 1
Sig. (2-tailed) .090 .000 .000 .000 .000
N 35 35 35 35 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
D1 D2 D3 D4 D5 48 pnall (b
D1 Pearson Correlation 1 642" .166 -177 -222 .350"
Sig. (2-tailed) .000 339 310 199 .039
N 35 35 35 35 35 35
D2 Pearson Correlation .642™ 1 507" .009 -.006 .598™
Sig. (2-tailed) .000 .002 959 973 .000
N 35 35 35 35 35 35
D3 Pearson Correlation .166 507" 1 422" .350" .783™
Sig. (2-tailed) .339 .002 012 .039 .000
N 35 35 35 35 35 35
D4 Pearson Correlation -.177 .009 422" 1 584 677"
Sig. (2-tailed) 310 959 012 .000 .000
N 35 35 35 35 35 35
D5 Pearson Correlation -.222 -.006 .350" .584™ 1 .650™
Sig. (2-tailed) 199 973 .039 .000 .000
N 35 35 35 35 35 35
48l (guli Pearson Correlation  .350° .598™ 783" 877" .650™ 1
Sig. (2-tailed) .039 .000 .000 .000 .000
N 35 35 35 35 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
El E2 E3 E4 E5 A=Y
El Pearson Correlation 1 114 -.296 .000 178 .389"
Sig. (2-tailed) 513 .084 1.000 305 021
N 35 35 35 35 35 35
E2 Pearson Correlation .114 1 232 .235 .034 .589™
Sig. (2-tailed) 513 181 175 847 .000
N 35 35 35 35 35 35
E3 Pearson Correlation -.296 232 1 291 132 496"
Sig. (2-tailed) .084 181 .089 448 .002
N 35 35 35 35 35 35
E4 Pearson Correlation .000 235 291 1 .008 632"
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Sig. (2-tailed) 1.000 175 .089 963 .000
N 35 35 35 35 35 35
E5 Pearson Correlation .178 .034 132 .008 1 506"
Sig. (2-tailed) .305 847 448 .963 .002
N 35 35 35 35 35 35
allu=Y Pearson Correlation .389" .589™ 496" 632" 506" 1
Sig. (2-tailed) 021 .000 .002 .000 .002
N 35 35 35 35 35 35
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
F1 F2 F3 F4 F5 Al
F1 Pearson Correlation 1 .002 .054 191 231 361"
Sig. (2-tailed) 993 758 271 181 033
N 35 35 35 35 35 35
F2 Pearson Correlation .002 1 .248 .040 .022 405"
Sig. (2-tailed) 993 151 821 898 016
N 35 35 35 35 35 35
F3 Pearson Correlation .054 .248 1 407" 317 684"
Sig. (2-tailed) .758 151 .015 .064 .000
N 35 35 35 35 35 35
F4 Pearson Correlation .191 .040 407" 1 579" 784™
Sig. (2-tailed) 271 821 015 .000 .000
N 35 35 35 35 35 35
F5 Pearson Correlation .231 .022 317 579™ 1 757
Sig. (2-tailed) 181 .898 .064 .000 .000
N 35 35 35 35 35 35
4l Pearson Correlation  .361° 405" .684™ 784™ 57
Sig. (2-tailed) .033 .016 .000 .000 .000
N 35 35 35 35 35 35
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Gl G2 G3 G4 G5 JSLaall Apubiaal)
G1 Pearson Correlation 1 113 .045 .000 .300 516"
Sig. (2-tailed) 517 798 1.000 .080 .002
N 35 35 35 35 35 35
G2 Pearson Correlation .113 1 .066 .184 .032 377"
Sig. (2-tailed) 517 706 291 857 026
N 35 35 35 35 35 35
G3 Pearson Correlation .045 .066 1 715" .087 .606™
Sig. (2-tailed) .798 .706 .000 .620 .000
N 35 35 35 35 35 35
G4 Pearson Correlation .000 184 715™ 1 297 718"
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Sig. (2-tailed) 1.000 291 .000 .084 .000
N 35 35 35 35 35 35
G5 Pearson Correlation .300 .032 .087 297 1 692"
Sig. (2-tailed) .080 .857 620 .084 .000
N 35 35 35 35 35 35
JSLill 4ulall Pearson Correlation  .516™ 377" .606™ 718" 692" 1
Sig. (2-tailed) .002 .026 .000 .000 .000
N 35 35 35 35 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
H1 H2 H3 Jsal
H1 Pearson Correlation 1 195 303 704"
Sig. (2-tailed) .263 077 .000
N 35 35 35 35
H2 Pearson Correlation .195 1 .386" .698™
Sig. (2-tailed) 263 .022 .000
N 35 35 35 35
H3 Pearson Correlation .303 .386" 1 780"
Sig. (2-tailed) 077 .022 .000
N 35 35 35 35
Jsdll Pearson Correlation .704™ .698™ 780" 1
Sig. (2-tailed) .000 .000 .000
N 35 35 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Statistics
wiall el & sinsdll 5 ypal)
N Valid 35 35 35 35
Missing 0O 0 0 0
Mean 1.49 2.31 2.97 2.37
Std. Deviation 507 530 169 .646
izt
Cumulative
Frequency Percent  Valid Percent Percent
Valid — _s3 18 51.4 51.4 51.4
s 17 48.6 48.6 100.0
Total 35 100.0 100.0
ol
Cumulative
Frequency Percent  Valid Percent Percent

77



Valid 30 o< 1 2.9 2.9 2.9

445 N30 e 22 62.9 62.9 65.7
Lud5 e sl 12 34.3 34.3 100.0
Total 35 100.0 100.0
& Sial)
Cumulative
Frequency Percent  Valid Percent Percent
Valid 56 1 2.9 2.9 2.9
= 34 97.1 97.1 100.0
Total 35 100.0 100.0
3l
Cumulative
Frequency Percent  Valid Percent Percent
Valid <lsiu5 0e B8 3 8.6 8.6 8.6
4w 15 M50 16 45.7 45.7 54.3
w15 e S 16 45.7 45.7 100.0
Total 35 100.0 100.0
Statistics
N
Valid Missing  Mean Std. Deviation
Al 35 0 4.11 718
A2 35 0 4.11 .530
A3 35 0 3.94 .684
A4 35 0 3.77 1.031
A5 35 0 4.29 .825
4 el g 35 0 4.0457 44480
Bl 35 0 4.14 q72
B2 35 0 4.17 .618
B3 35 0 4.09 742
B4 35 0 4.26 817
B5 35 0 4.37 .843
Ajedl (pias 35 0 42057 48382
C1 35 0 4.29 519
C2 35 0 4.17 .857
C3 35 0 4.40 651
C4 35 0 4.11 .758
C5 35 0 4.14 .845
4 el mys 35 0 4.2229 46215
D1 35 0 4.20 759
D2 35 0 4.11 .676
D3 35 0 4.06 .838
D4 35 0 4.20 .964
D5 35 0 4.29 1.045

78



4 pdl guli 35 0 41714 53169
El 35 0 3.86 .810
E2 35 0 4.06 725
E3 35 0 4.40 .736
E4 35 0 3.80 .933
E5 35 0 4.17 .785
Ay 35 0 4.0571 41888
F1 35 0 4.49 562
F2 35 0 4.06 .938
F3 35 0 4.06 .998
Fa 35 0 3.74 1.197
F5 35 0 3.57 1.195
Al 35 0 3.9829 .62190
Gl 35 0 4.00 .840
G2 35 0 3.97 .618
G3 35 0 4.09 781
G4 35 0 4.03 .785
G5 35 0 3.77 1.165
JSLaall dpuball 35 0 3.9714 50210
H1 35 0 4.03 .822
H2 35 0 4.06 125
H3 35 0 4.14 .810
Jsall 35 0 4.0762 57215
Descriptive Statistics
N Skewness Kurtosis
Statistic ~ Statistic ~ Std. Error Statistic  Std. Error

48 jadll 3,00 35 -.073 .398 .947 178
el gyl 35 .261 .398 .169 178
Valid N (listwise) 35
Variables Entered/Removed?®

Variables Variables
Model Entered Removed Method
i 48 jaall Gk Enter

A8 prall (g A

Aol 2l

Al a5 g0
a. Dependent Variable: (sl &1y
b. All requested variables entered.
Coefficients?

Correlations Collinearity Statistics

Model Zero-order  Partial Part Tolerance VIF
1 el Al -044 -.146 -.129 .830 1.205

48 mall (0333 .006 .005 .004 .865 1.156
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T daedl as 442 340 315 697 1.435
L jeall uki 374 182 161 731 1.367

a. Dependent Variable: kil ¢lay)

Model Summary®
Adjusted R Std. Error of the

Model R R Square  Square Estimate

1 493? 243 142 32131

a. Predictors: (Constant), 48 aall ads5 48 jaall (333 48 pall (ks
A el a5

b. Dependent Variable: il ¢lay)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression  .996 4 .249 2.412 .071°
Residual 3.097 30 103
Total 4.093 34
a. Dependent Variable: (dasll &1y
b. Predictors: (Constant), 8 mall a3 55 38 jmall Al g5 38 pmall (0335 A8 yaall (Guulad
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.748 47 3.680 .001
4jedl Mg 2110 136 -141 -.811 424
4 eall 335,003 122 .004 .025 .980
4 pedl 05283 143 377 1.980 .057
4 jadll uli 123 121 .188 1.014 319
a. Dependent Variable: (adasll &1y
Model Summary®
Adjusted R Std. Error of the
Model R R Square  Square Estimate
1 0442 .002 -.028 .35184
a. Predictors: (Constant), 44 el 2 &
b. Dependent Variable: il ¢lay)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression  .008 1 .008 .064 .801°
Residual 4.085 33 124
Total 4.093 34

a. Dependent Variable: kil ¢lay)
b. Predictors: (Constant), 4 y=all s
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Coefficients®

Unstandardized Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 4.161 552 7.538 .000
48 adl 0l -034 136 -.044 -.254 .801
a. Dependent Variable: (sl &1y
Model Summary®
Adjusted R Std. Error of the
Model R R Square  Square Estimate
1 .006° .000 -.030 .35218
a. Predictors: (Constant), 4 aall (3333
b. Dependent Variable: bl &lay)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression  .000 1 .000 .001 974°
Residual 4.093 33 124
Total 4.093 34
a. Dependent Variable; bill ¢ lwy)
b. Predictors: (Constant), 48 j=all (343
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)  4.005 528 7.579 .000
4 adl 0383004 125 .006 .032 974
a. Dependent Variable; kbl ¢lwy)
Model Summary®
Adjusted R Std. Error of the
Model R R Square  Square Estimate
1 4428 .196 171 .31583
a. Predictors: (Constant), 44 aall a5 5
b. Dependent Variable: sl ¢lay)
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression  .801 1 .801 8.035 .008°
Residual 3.292 33 .100
Total 4.093 34

a. Dependent Variable: kil ¢lay)
b. Predictors: (Constant), 4 el x5
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.619 498 5.261 .000
4 el ay)58 332 117 442 2.835 .008
a. Dependent Variable: (sl &1y
Model Summary®
Adjusted R Std. Error of the
Model R R Square  Square Estimate
1 3742 140 114 .32664
a. Predictors: (Constant), 48 eall (suks
b. Dependent Variable: bl &lay)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression  .572 1 572 5.363 .027°
Residual 3.521 33 107
Total 4.093 34
a. Dependent Variable; bill ¢ lwy)
b. Predictors: (Constant), 4 ysdl sk
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.004 443 6.782 .000
A8 jpall uli 244 105 374 2.316 027

a. Dependent Variable; kbl ¢lwy)
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Abstract :

This study aimed to analyze the impact of knowledge management processes
(knowledge creation, storage, sharing, and application) on organizational creativity
within a banking institution (CPA Bank). The research adopted a descriptive-
analytical approach, using a questionnaire distributed to a sample of 35 employees.
The results showed that knowledge management practices were rated highly by
participants. However, when testing the hypotheses, the overall relationship between
knowledge management and organizational creativity was found to be statistically
insignificant. Nonetheless, two dimensions—knowledge sharing and knowledge
application—had a positive and statistically significant impact on organizational
creativity. Conversely, knowledge creation and storage did not show a significant
effect. The study concluded with practical recommendations to enhance the creative
outcomes of knowledge management and suggested future research directions to

examine this relationship across different organizational contexts.
Keywords :Knowledge Management , Organizational Creativity
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