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export performance of "IRIS EURL SATEREX." It highlighted the importance of logistics
as a vital function that helps the company conduct its activities and operations flexibly
and efficiently, enabling it to enhance its export performance.

To confirm this, a field study was conducted at "IRIS EURL SATEREX," a
manufacturer of IRIS brand home appliances. Data was collected through interviews
and observations, providing valuable information. This information was analyzed and
interpreted, leading to conclusions about the role of logistics services in achieving the
quality of IRIS products at competitive prices suitable for any customer's purchasing
power. This is attributed to cost reduction on one hand, and providing products at the
right place and time on the other. Ultimately, this helps the company maximize its
profits and maintain its presence in foreign markets.

Therefore, it can be concluded that the logistics services of "IRIS EURL SATEREX"
play a significant role in improving export performance, thus confirming the study's
objectives.

Keywords: Logistics, Logistics Services, Export Performance.




