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REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Zz1
/METHOD=ENTER RI1
/SCATTERPLOT= (*ZRESID , *ZPRED)

/RESIDUALS NORMPROB (ZRESID) .

Regression

Notes

Output Created 27-MAY-2025 22:12:24

Comments

Input Data C:\Users\AZ-ITS-4\Desktop\spss

stife\Untitled2.sav

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows 1in Working

Data File

45
Missing Value Definition of Missing User-defined missing values are treated
Handling as missing.

Cases Used Statistics are based on cases with no

missing values for any variable used.
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Pl

&>
Syntax REGRESSTION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Zz1
/METHOD=ENTER R1
/SCATTERPLOT= (*ZRESID , *ZPRED)
/RESIDUALS NORMPROB (ZRESID) .
Resources Processor Time 00:00:00.42
Elapsed Time 00:00:00.43
Memory Required 2396 bytes
Additional Memory
Required for Residual 568 bytes
Plots
Descriptive Statistics
Std.
Mean Deviation N
L IJA‘Y\ J}.?r_ao_l‘
¢ ; 3.59 .565 45
Oladyedl g oY
JoYi W]
2.79 .768 45
i LadeY !
Correlations
plas $JdaY 3 gl JoY da ]|
olaSyall g yeaYl oo LaseY!
Pearson Lhs tda Y 5 gxall
¢ ‘ 1.000 122
Correlation OluSadl g yoaxYl
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Jo¥1 ueadi].122 1.000

Sig. (l-tailed) albs JaY1 3ol 11

SLadl g yeaYl )

oo LlaieY! Je¥ 1 waudr | .211
N Lk JaV 1 sl

; ? 7 45 45

Sl Syadl g eVl

oo LlaieY! Je¥ 1 waudl |45 45

LooledeY! Y1 aaadl

Variables Entered/Removed2

Model | Variables Entered Variables Removed|Method
1 oo LaseY ! JoY 1wy JIb Enter
a. Dependent Variable: tJaY 1y amalll
Sladyedly Headl albs
b. All requested variables entered.
Model Summary®
Std. Error

Adjusted R|of the
Model | R R Square | Square Estimate
1 .122a .015 -.008 .567
a. Predictors: (Constant), 4uslaiceY! Jo¥ 1 aau !
b. Dependent Variable: ,4>¥1 alhs :Je¥l  exall
S LS el g
ANOVA?2

Sum of Mean

Model Squares df Square F Sig.
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Pl

1 Regressio
.211 1 211 .655 .423b
n
Residual 13.832 43 .322
Total 14.042 44
a. Dependent Variable: oliiyally ye2¥1 alhs :Je¥ ! exall
b. Predictors: (Constant), d,olaisY! Jo¥ 1 wau !
Coefficients?
Standardize
d
Unstandardized Coefficient
Coefficients S
Model B Std. Error |Beta T Sig.
1 (Constant) 3.335 .322 10.365 .000
Jﬁ%l |
.090 L1111 122 .809 .423
o Ledie Y

a. Dependent Variable: olySyally ye>YI

Residuals Statistics2

PL]b_} ZJ3;Y| Dol

Std.

Minimum [Maximum |Mean Deviation N
Predicted Value | 3.45 3.79 3.59 .069 45
Residual -1.082 1.282 .000 .561 45
Std. Predicted

-2.003 2.878 .000 1.000 45
Value
Std. Residual -1.908 2.260 .000 .989 45

a. Dependent Variable: oluabyally ya>Y!

Charts
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MNormal P-P Plot of Regrelsegggxn Standardized Residual

Dependent Variable: ssaall Ju¥i: alkdi 5 ea¥ Cilbsally
Derived from Expected Cum Prob

R Linear = 0.992
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Regression Standardized Predicted Value
REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT Z1

/METHOD=ENTER R2

/SCATTERPLOT= (*ZRESID , *ZPRED)

/RESIDUALS NORMPROB (ZRESID) .
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E>all

RegressTornT

Notes

Output Created

27-MAY-2025 22:29:26

106

Comments
Input Data C:\Users\AZ-ITS-4\Desktop\spss
stife\Untitled2.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working

Data File +

Missing Value Definition of Missing User-defined missing values are
Handling treated as missing.

Cases Used Statistics are based on cases
with no missing values for any
variable used.

Syntax REGRESSION
/DESCRIPTIVES MEAN STDDEV
CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Z1
/METHOD=ENTER R2
/SCATTERPLOT= (*ZRESID
, *ZPRED)
/RESIDUALS NORMPROB (ZRESID) .
Resources Processor Time 00:00:00.31
Elapsed Time 00:00:00.40
Memory Required 2396 bytes




Additional Memory
Required for Residual]568 bytes
Plots

Low got ol :L)_‘Jl_i_l\ ot

Descriptive Statistics

sStd.
Mean Deviation N
Lo :J N gx o]l
F Y 3.59 .565 45
Sl Syedl g yexY!
— LS Aot
i 3.32 .632 45
Low ot all
Correlations
Jgxadl
PLJZI_" :J_g;\” .Lj_):_H
)_9_?‘11 :Q_BL_?_H
Sl el g wgodall
Pearson Las s daY! gxal
F R 1.000 .036
Correlation OluSyaldl g yexYl
3 LS |
- .036 1.000
Law g adall
Sig. (l-tailed) plbs  :Je¥!  Hexall 106
Sladyedly Ha2¥l '
e L Azt
.406
Liw gadall
N Las 1 deY! sl
F Ul 45 45
Oladyatly e
e LS dzo |
) 45 45
Liw gadall

Variables Entered/Removed2
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B>do ]|

Variables Variables
Model | Entered Removed Method
l .l_x_):_H
g Enter
:t_a_w_g_o_l_zx_llb
a. Dependent Variable: tJaY 1y amalll

oladpedly He2¥l plhas

b. All requested variables entered.

Model Summary®

Std. Error
Adjusted R|of the
Model | R R Square | Square Estimate
1 .0362 001 -.022 .571
a. Predictors: (Constant), . NS
Lw g ool
b. Dependent Variable: ,4>¥1 plhas :Jde¥l exall
Syl
ANOVA?2
Sum of Mean
Model Squares df Square F Sig.
1 Regressio
.019 1 .019 .057 .812bk
n
Residual 14.024 43 .326
Total 14.042 44
a. Dependent Variable: oliiyally ye2¥1 alhs tJe¥ ! exall

b.

Predictors:

(Constant),

Lwgalall

T L
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E>all

Coefficients?
Standardize
d
Unstandardized Coefficient
Coefficients s
Model B Std. Error|Beta T Sig.
1 (Constant) 3.478 .460 7.566 .000
.l_x_):_ll
. .033 .136 .036 .239 .812
Lwgadall

a. Dependent Variable: oluabyally ya>Y|

Residuals Statistics2

plls 1Yl gxall

Std.

Minimum |Maximum |Mean Deviation N
Predicted Value | 3.51 3.604 3.59 .021 45
Residual -1.035 1.306 .000 .565 45
Std. Predicted

-3.666 2.395 .000 1.000 45
Value
Std. Residual -1.813 2.288 .000 .989 45
a. Dependent Variable: olasyadly ye>¥1 alhs :Je¥ ! exall

Charts
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Mormal P-P Plot of Regression Standardized Residual
Dependent Wariable: ssaall JyWi: allEs pa®l S0S yally
1.0

o
C)oo
0.5
L]
=
[
o 0.6
=
=
o
= o2
-~
ax 0.4
= fe!
L
L]
0.2 oo
L]
o
o,
0.0 T T T T
0.0 0.2 0.4 0.8 (o =1
Observed Cum Prob
Scatterplot
Dependent Variable: ssaall Ja¥i: alds 5’ ol sally
-
= o
S 2
o o
o o o
- el O
@ o o o
L
E = o o
- L= o o O
=
& ° e
ple 0= o o o O o]
5 o o
'E (=] o o
o
=3 ° o o
& -1 - o
o a o
o
o
_2—
T T T T
_4 -2 u] 2

Regression Standardized Predicted Value

REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 2z1
/METHOD=ENTER R3
/SCATTERPLOT= (*ZRESID , *ZPRED)

/RESIDUALS NORMPROB (ZRESID) .
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E>all

RegressTornT

Notes

Output Created

27-MAY-2025 22:33:19

Cases Used

Comments
Input Data C:\Users\AzZ-ITS-
4\Desktop\spss
stife\Untitled2.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 45
Data File
Missing Value Definition of | User-defined missing values
Handling Missing are treated as missing.

Statistics are based on
cases with no missing
values for any variable
used.
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Syntax REGRESSION

/DESCRIPTIVES MEAN STDDEV
CORR SIG N

/MISSING LISTWISE

/STATISTICS COEFF OUTS R
ANOVA

/CRITERIA=PIN(.05)
POUT (.10)

/NOORIGIN
/DEPENDENT Z1
/METHOD=ENTER R3

/SCATTERPLOT= (*ZRESID
, *ZPRED)

/RESIDUALS
NORMPROB (ZRESID) .

Resources Processor Time 00:00:00.34
Elapsed Time 00:00:00.49
Memory Required 2396 bytes

Additional Memory
Required for] 568 bytes
Residual Plots

oLy ra U

Descriptive Statistics

Std.
Mean Deviation N
LA :J N gx o]l
i R 3.59 .565 45
Sy Syedl g yexY!
oleY ! el wesdl | 2.62 .842 45

Correlations
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Jgxa]l
PLJZI_" :J_g;\” .Lj_):_H
EEESE S
S5y el g oLy
Pearson Las  tde¥l ygxall
F ‘ 1.000 -.249
Correlation OluSyaldl g yexYl
ol el waadt | -.249 1.000
Sig. (l-tailed) plhs :Jde¥!  Hexall 050
Sladyedly Ha2Yl '
oleY radLidl ussdl |.050
N L :J R Jexa ]l
F 2 45 45
SlaSyaldl g HaxY!
oleY 1 rad Ll asudl |45 45
Variables Entered/Removed?
Variables Variables
Model | Entered Removed Method
1 FESW
AL Enter
oLy 1P
a. Dependent Variable: tJaY gl
Sladyedly Hea¥l albs
b. All requested variables entered.
Model Summary®
Std. Error
Adjusted R|of the
Model | R R Square | Square Estimate
1 .249a .062 .040 .554
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E>all

a. Predictors: (Constant), gle¥! :&Jlidl asy ]l

b. Dependent Variable: ,4>¥1 plhas :Jde¥! 5 exall
Ol el

ANOVA?2
Sum of Mean
Model Squares daf Square F Sig.
1 Regressio
.868 1 .868 2.831 .100°k
n
Residual 13.175 43 .306
Total 14.042 44
a. Dependent Variable: oliiyally ye2¥1 alhs :Je¥ 1 exall
b. Predictors: (Constant), gl.Y! &l assdl
Coefficients?
Standardize
d
Unstandardized Coefficient
Coefficients s
Model B Std. Error|Beta t Sig.
1 (Constant) | 4.023 .273 14.759 .000
.l_x_):_l |
AL -.1067 .099 -.249 -1.683 .100
OoLleY !

a. Dependent Variable: oliiyalls ye2¥1 alhs tJe¥ 1 exall

Residuals Statistics2
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Std.

Minimum |Maximum |Mean Deviation N
Predicted Value | 3.26 3.82 3.59 .140 45
Residual -.814 1.286 .000 .547 45
Std. Predicted

-2.348 1.688 .000 1.000 45
Value
Std. Residual -1.470 2.324 .000 .989 45

a.

Charts

Dependent Variable: olualyally s>V

pub_') ZJ3;Y| Dol

MNormal P-P Plot of Regression Standardized Residual
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Regression Standardized Predicted Value

REGRESSION
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E>all

/J_}J"_.D\,J.‘\J_J_‘LJ_ Lo IMEOAN

/MISSING LISTWISE

o L DDL CURKN o1& 1N

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN

/DEPENDENT Z1

/METHOD=ENTER R4

POUT (.10)

/SCATTERPLOT= (*ZRESID , *ZPRED)

/RESIDUALS NORMPROB (ZRESID) .

Regression

Notes

Comments

Input

Output Created

Data

27-MAY-2025 22:37:17

C:\Users\AZ-ITS-
4\Desktop\spss
stife\Untitled2.sav

Missing

Handling

Value

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working 45

Data File

Definition of

Missing

Cases Used

User-defined missing values

are treated as missing.

Statistics are based on
cases with no missing
values for any variable
used.
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Syntax REGRESSION
/DESCRIPTIVES MEAN STDDEV
CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05)
POUT (.10)
/NOORIGIN
/DEPENDENT Zz1
/METHOD=ENTER R4
/SCATTERPLOT= (*ZRESID
, *ZPRED)
/RESIDUALS
NORMPROB (ZRESID) .
Resources Processor Time 00:00:00.33
Elapsed Time 00:00:00.52
Memory Required 2396 bytes
Additional Memory
Required for] 568 bytes
Residual Plots
LY |
Descriptive Statistics
Std.
Mean Deviation N
Las 1 dsY! gxall
i R 3.59 .565 45
Sy Syedl g yexY!
el x|
& ~ |2.99 .943 45
Ly LiwY |
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E>all

Correlations
Jgxadl
PLJZI_" :J_g;\” .L_x_):_H
B &l
Sl S adl b iwY |
Pearson Lhs 1 daY! FEwuy
F R 1.000 ~.219
Correlation OluSyaldl g yexYl
gy NS
& ~.219 1.000
LY |
Sig. (l-tailed) plhs  :Je¥l  exall 074
Sladyedly Haa¥l .
Il Azl
& .07
Ly LriwY |
N s JaY I sl
F 2 45 45
Oladatly HeaY!
| | o |
e ’ 45 45
Ly |
Variables Entered/Removed2
Variables Variables
Model | Entered Removed Method
1 SESW]
gl Enter
Ly b
a. Dependent Variable: tJaY gl

Sladyedly He2¥l

plhs

b. All requested variables entered.

Model Summary®
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Std. Error

Adjusted R|of the
Model | R R Square | Square Estimate
1 .219a .048 .026 .558
a. Predictors: (Constant), dislaiwYy! sl 3 J1 axadl
b. Dependent Variable: ,4>¥1 plhas :Jde¥! exall
S5 el g
ANOVA?2
Sum of Mean
Model Squares daf Square F Sig.
1 Regressio
675 1 .675 2.170 .148>
n
Residual 13.368 43 .311
Total 14.042 44
a. Dependent Variable: olasyadls ye>¥1 alhs :Je¥ ! exall
b. Predictors: (Constant), dslaiw¥l sl 331 aey !
Coefficients?
Standardize
d
Unstandardized Coefficient
Coefficients S
Model B Std. Error |Beta T Sig.
1 (Constant) 3.978 .279 14.267 .000
Az
&l I -.131 .089 -.219 -1.473 .148
olaiwYl
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a. Dependent Variable: oliSyalls ye2¥1 alhs :Je¥ ! exall

Residuals Statistics2

Std.

Minimum |Maximum |Mean Deviation N
Predicted Value | 3.32 3.85 3.59 .124 45
Residual -.897 1.325 .000 .551 45
Std. Predicted

-2.134 2.106 .000 1.000 45
Value
Std. Residual -1.609 2.376 .000 .989 45

a. Dependent Variable: olasyadls ye>¥1 alhs :Je¥ 1 exall

Charts

MNormal P-P Plot of Regression Standardized Residual

Dependent Variable: sssall Js¥1: 2085 5 pa® Sls sall g
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Scatterplot
Dependent Variable: sgaall J¥1: s, pa¥l &b yallg
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Regression Standardized Predicted Value

REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT 2z1
/METHOD=ENTER R5
/SCATTERPLOT= (*ZRESID , *ZPRED)

/RESIDUALS NORMPROB (ZRESID) .

Regression

Notes

Output Created 27-MAY-2025 22:39:35
Comments

Input Data C:\Users\AzZ-ITS-

4\Desktop\spss
stife\Untitled2.sav

Active Dataset DataSetl

Filter <none>
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Missing

Handling

Syntax

Resources

Value

Weight <none>
Split File <none>
N of Rows in Working 45

Data File

Definition of

Missing

Cases Used

Processor Time

Elapsed Time

Memory Required

Additional Memory

Required for

Residual Plots

User-defined missing values

are treated as missing.

Statistics are based on
cases with no missing
values for any variable
used.

REGRESSION

/DESCRIPTIVES MEAN STDDEV
CORR SIG N

/MISSING LISTWISE

/STATISTICS COEFF OUTS R
ANOVA

/CRITERIA=PIN(.05)
POUT (.10)

/NOORIGIN
/DEPENDENT Z1
/METHOD=ENTER R5

/SCATTERPLOT= (*ZRESID
, *ZPRED)

/RESIDUALS
NORMPROB (ZRESID) .

00:00:00.44

00:00:00.60

2396 bytes

568 bytes

G LaS |
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E>all

Descriptive Statistics

Std.
Mean Deviation N
L t Y Jgxa ]l
: ; 3.59 .565 45
OlaSyedl g oY
oo L Jl Azt
2.68 .825 45
alb il
Correlations
Jexall
NEE NP I NS
)_9—?%‘ S
Y S Gib Lasi |
Pearson Lhs  tdaY! FEwuy
F R 1.000 -.251
Correlation Ol yadl g oY
tpe it e
-.251 1.000
alb Lz
Sig. (l-tailed) plhs :Jde¥!  Hexall 08
Sladyedly Ha2Yl '
o L ! Azt
.048
ableiJl
N L JaY I sl
¢ 2l 45 45
SlaSyaldl g yaexY!
e Lt e
45 45
b leiJl
Variables Entered/Removed?
Variables Variables
Model | Entered Removed Method
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b Llzi IR

Enter

a. Dependent Variable:

oladpedly He2Yl

plls

:J‘g‘ﬁ\

b. All requested variables entered.

ol

Model Summary®
Std. Error
Adjusted R|of the
Model | R R Square | Square Estimate
1 .251= .063 .041 .553
a. Predictors: (Constant), wblxidl :paelsxdl axsdl
b. Dependent Variable: ,4>¥1 plhas :Jde¥! exall
OlaSyaltl g
ANOVA?2
Sum of Mean
Model Squares daf Square F Sig.
1 Regressio
.888 1 .888 2.901 .096">
n
Residual 13.155 43 .306
Total 14.042 44
a. Dependent Variable: oliSyalls ye2¥1 alhs tJe¥ ! exall
b. Predictors: (Constant), dblzildl :golsldl uxoJl
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Coefficients?
Standardize
d
Unstandardized Coefficient
Coefficients s
Model B Std. Error|Beta t Sig.
1 (Constant) 4.047 .283 14.300 .000
.Lj_):_ll
tpuo L -.172 .101 -.251 -1.703 .096
ableiJl

a. Dependent Variable: olySyally ye>VI

Residuals Statistics2

PL]b_} ZJ_Q;\W D>l

Std.

Minimum [Maximum |Mean Deviation N
Predicted Value | 3.31 3.85 3.59 .142 45
Residual -.911 1.329 .000 .547 45
Std. Predicted

-1.947 1.862 .000 1.000 45
Value
Std. Residual -1.648 2.403 .000 . 989 45

a. Dependent Variable: oluabyally ya>Y|

Charts

plhs tJ0Y 1 el
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MNMormal P-P Plot of Regression Standardized Residual
Dependent Variable: ssaell Jg¥i; ali 5 ea¥ S5 sall g
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Regression Standardized Residual
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Balyol B e da 3939 oLl ceosats ied LS o bt Laamsll zall e Wilulys 3 Lezel a8
Bl delomig wluayall jlasl (ayal sy (omlsly comds 4t sLbl) (o Sele 50§ el
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Abstract

This study aims to analyze the impact of the wage and salary system on the quality of
health services in its dimensions of (reliability, tangibility, safety, responsiveness, and
empathy).To achieve this goal, a field study was conducted at the Saadna Mohamed
Abdel Nour University Hospital Center in Setif.

In our study, we relied on the descriptive approach .Analytically, we also designed a
questionnaire and distributed it to the study sample of 50 workers (doctors, paramedics,
and administrators) For the purpose of testing hypotheses and analyzing the results
using the SPSS V22 statistical program, the study reached the following results: There
1s no statistically significant effect between the wage and salary system and the quality
of health services in its five dimensions.

Key words: Wage and salary system, quality of health services, dependability,
tangibility, safety, responsiveness, empathy.
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