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Abstract

This study aims to investigate the impact of financial technology on improving the quality of banking
services in selected banks within the Wilaya of Sétif. To do so, a questionnaire was utilized as the
main tool for collecting data from a sample of 71 employees working in six banks, these data was
processed using SPSS software. The study reached several results, including: the existence of a
significant positive impact of financial technology on improving banking service quality, and on
improving each of its dimensions (reliability, tangibility, empathy, security, responsiveness). The
study results also showed that there is no significant difference in banking service quality as well as
the use of financial technology between public and private banks, which indicates homogeneity in

the level of financial technology application as well as service quality between the two types.

Keywords: Financial Technology, Banking Service Quality, Empathy, Reliability, Tangibility
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SPSS zaliys il s 1(3) Gl
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 12 100,0
Cases Excluded? 0 ,0
Total 12 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

,939 42

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 12 100,0
Cases Excluded? 0 ,0
Total 12 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

,758 17

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 12 100,0
Cases Excluded? 0 ,0
Total 12 100,0

a. Listwise deletion based on all variables in the procedure.



Reliability Statistics

Cronbach's Alpha

N of Items

,941

25

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Cases Excluded?

Total

12

0
12

100,0
,0

100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,829

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Cases Excluded?

Total

12

0
12

100,0
0

100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

,903

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

12

100,0




Excluded? 0 ,0
Total 12 100,0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
,781 5
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %

Valid 12 100,0

Cases Excluded? 0 ,0

Total 12 100,0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
,810 5
Scale: ALL VARIABLES
Case Processing Summary
N %

Valid 12 100,0

Cases Excluded? 0 ,0

Total 12 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,562

Item-Total Statistics




Scale Mean if

Scale Variance if

Corrected Item-

Cronbach's Alpha

Iltem Deleted Item Deleted Total Correlation if Item Deleted
B21 17,7500 2,023 ,521 ,360
B22 16,5833 2,992 ,356 ,500
B23 16,5833 2,629 ,607 ,384
B25 16,5000 3,364 ,164 577
B24 17,5833 2,629 147 ,661

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 12 100,0
Cases Excluded? 0 ,0
Total 12 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,941

41

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 12 100,0
Cases Excluded? 0 ,0
Total 12 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,946

24

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid

12

100,0




Excluded?

Total

0

,0

12 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
,661 4
Correlations

Correlations

FURTS Aoalaie Y s saldll Aglaiay) BN Calalail)
Pearson Correlation 1 ,928™ ,876” ,9417 ,863” ,696"
RSN Sig. (2-tailed) ,000 ,000 ,000 ,000 ,012
N 12 12 12 12 12 12
Pearson Correlation ,928™ 1 ,734™ ,9517 ,749” ,563
Agalaie ) Sig. (2-tailed) ,000 ,007 ,000 ,005 ,056
N 12 12 12 12 12 12
Pearson Correlation ,876™ 734" 1 ,857" ,608" 411
A salall Sig. (2-tailed) ,000 ,007 ,000 ,036 ,184
N 12 12 12 12 12 12
Pearson Correlation ,941™ 951" ,857" 1 ,680° ,504
Alaauy) Sig. (2-tailed) ,000 ,000 ,000 ,015 ,095
N 12 12 12 12 12 12
Pearson Correlation ,863™ ,749” ,608" ,680° 1 784"
A Sig. (2-tailed) ,000 ,005 ,036 ,015 ,003
N 12 12 12 12 12 12
Pearson Correlation ,696° ,563 411 ,504 784" 1
—abalail) Sig. (2-tailed) ,012 ,056 ,184 ,095 ,003
N 12 12 12 12 12 12
** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Correlations
dead i 5l 535 OliY)
Pearson Correlation 1 ,867" ,9817
EURTY Sig. (2-tailed) ,000 ,000
N 12 12 12
Pearson Correlation ,867" 1 ,946™
L S5
Sig. (2-tailed) ,000 ,000




N 12 12 12
Pearson Correlation ,981™ ,946™ 1
Olatiuy) Sig. (2-tailed) ,000 ,000
N 12 12 12
**. Correlation is significant at the 0.01 level (2-tailed).
Regression
Variables Entered/Removed?
Model Variables Entered Variables Method
Removed
1 48 padlieadlisy sab Enter
a. Dependent Variable: 4llall_La 5l sl
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 .6372 405 .397 .39281
a. Predictors: (Constant), 4 _sadliesliss s
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 7.256 1 7.256 47.023 .000°
1 Residual 10.647 69 154
Total 17.903 70

a. Dependent Variable: &l La i g<ill




b. Predictors: (Constant), 4 sadliaaliss g

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.801 314 5.728 .000
1
i yeaalderallsy g .525 .077 .637 6.857 .000
a. Dependent Variable: Wl La o g<ill
Regression
Variables Entered/Removed?
Model Variables Entered Variables Method
Removed
1 Aaldic YIb Enter

a. Dependent Variable: Zlll_La 1 i<il)

b. All requested variables entered.

Model Summary

Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 .398¢2 .158 146 46736

a. Predictors: (Constant), 4&alie )




ANOVA?*

Model Sum of Squares df Mean Square F Sig.
Regression 2.832 1 2.832 12.964 .001°
1 Residual 15.071 69 218
Total 17.903 70
a. Dependent Variable: Wl La ol g<ill
b. Predictors: (Constant), amlic ¥
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 3.365 167 20.117 .000
1
Aplaey 138 .038 .398 3.601 .001

a. Dependent Variable: “alld)_La o i<l

Regression
Variables Entered/Removed?
Model Variables Entered Variables Method
Removed
1 Gs galallD Enter

a. Dependent Variable: &l La i g<ill

b. All requested variables entered.




Model Summary

Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 .6282 .395 .386 .39620
a. Predictors: (Constant), 4w seldll
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 7.071 1 7.071 45.046 .000°
1 Residual 10.831 69 157
Total 17.903 70
a. Dependent Variable: Zilll_La 1 i<il)
b. Predictors: (Constant), & salall
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.742 .330 5.281 .000
1
A gl .560 .083 .628 6.712 .000

a. Dependent Variable: Zlll L 1 gi<il)

Regression




Variables Entered/Removed?

Model

Variables Entered

Variables Method

Removed

Asiuy

Enter

a. Dependent Variable: &l La gl

b. All requested variables entered.

Model Summary

Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 .6262 .392 .383 39728

a. Predictors: (Constant), &laiwy)

ANOVA*
Model Sum of Squares df Mean Square F Sig.
Regression 7.012 1 7.012 44.426 .000°®
1 Residual 10.891 69 .158
Total 17.903 70
a. Dependent Variable: &l La o g<ill
b. Predictors: (Constant), 4!
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.

Coefficients




B Std. Error Beta
(Constant) 1.684 341 4.941 .000
1
Aglaaay) .565 .085 .626 6.665 .000
a. Dependent Variable: el La ¢ 5l
Regression
Variables Entered/Removed?
Model Variables Entered Variables Method
Removed
1 ol Enter
a. Dependent Variable: &l La gl
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 .5532 .305 .295 42451
a. Predictors: (Constant), oY)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5.468 1 5.468 30.344 .000°
1 Residual 12.434 69 .180
Total 17.903 70




a. Dependent Variable: &l La i gl

b. Predictors: (Constant), ¢!

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.765 .397 4.448 .000
1
okl 520 .094 553 5.509 .000
a. Dependent Variable: &l La i g<ill
Regression
Variables Entered/Removed?
Model Variables Entered Variables Method
Removed
1 Calalailib Enter
a. Dependent Variable: &l La i gill
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R Square | Std. Error of the
Estimate
1 5992 .359 .350 40772

a. Predictors: (Constant), aklsill




ANOVA?*

Model Sum of Squares df Mean Square F Sig.

Regression 6.432 1 6.432 38.695 .000°
1 Residual 11.470 69 .166

Total 17.903 70
a. Dependent Variable: Wl La ol g<ill
b. Predictors: (Constant), a1l

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 1.896 .331 5.724 .000
1

abaladll 494 .079 .599 6.221 .000

a. Dependent Variable: “alld)_La o i<l
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