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This study aimed to explore the impact of internal marketing on enhancing
the perceived value of bank employees. To achieve this goal, we adopted a
descriptive approach. The theoretical aspect of the study involved presenting the
concepts of internal marketing and employee perceived value, as well an
exploration of the theoretical relationship between them. The empirical study
tocused on measuring the impact of internal marketing dimensions adoption via:
training, motivation, empowerment and intercommunication on employee's
perceived value dimensions based on: strategic, relational, economic and social
benefit, as well as relational, opportunity, and energy cost, time and effort. A
questionnaire was designed and distributed to bank employees of 13 public and
private commercial banks active in the city of Setif. After collecting and processing
the data, the study hypotheses were tested and the results revealed that: The
adoption level of internal marketing dimensions in the studied commercial banks
1s very high. The same results were observed regarding the perceived value. As
well as the existence of a significant impact of internal marketing dimensions on

enhancing the perceived value of employees in the studied commercial banks.

Keywords: internal marketing, employee perceived value, commercial

banks.
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