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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
TTTT1 ,082 106 ,079 ,980 106 ,110
TTTT2 ,066 106 ,200" ,985 106 ,261
TOTAL ,062 106 ,200" ,982 106 ,164

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Ol 7L 9,8 Lt jlas | msbis :(05) o3, 3=l

Case Processing Summary

N %
Cases Valid 106 100,0
Excluded? 0 ,0
Total 106 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

,758 8

Reliability Statistics
Cronbach's Alpha N of ltems

,879 8

SSE ol

Reliability Statistics
Cronbach's Alpha N of Items

,942 49

Jo¥l el alay¥ #Lig,S Lali

Reliability Statistics
Cronbach's Alpha N of Iltems

,867 8

Reliability Statistics
Cronbach's Alpha N of Iltems

,857 24
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Reliability Statistics

Cronbach's Alpha

N of Items

,848

5

Reliability Statistics

Cronbach's Alpha

N of Items

,852

5

Reliability Statistics

S el sla¥ #Lio,S Lali

Reliability Statistics
Cronbach's Alpha N of ltems
,821 5

Reliability Statistics
Cronbach's Alpha N of ltems
,869 5

Reliability Statistics
Cronbach's Alpha N of ltems

Cronbach's Alpha N of ltems 801
,942 25
Balylll slagiy paled s 11 BLASY sl :(06) o3, Gl
J_g%" el e ij\ da ) A1) GLadNT Yl
Correlations
x1 X2 X3 x4 x5 X6 X7 X8 TTTT1
x1 Pearson Correlation 1 ,520" ,089 311" A73" ,468™ ,405™ ,403™ 579”
Sig. (2-tailed) ,000 ,363 ,001 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x2  Pearson Correlation ,520™ 1 ,053 ,335" ,489" ,465™ ,399" ,354" ,549™
Sig. (2-tailed) ,000 ,591 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x3  Pearson Correlation ,089 053 1 ,027 ,030 ,094 -,010 -,027 ,206"
Sig. (2-tailed) 363,501 780 761 ,338 917 ,786 ,034
N 106 106 106 106 106 106 106 106 106
x4  Pearson Correlation 311" 335,027 1 ,489™ ,430™ ,266" ,186 ,500™
Sig. (2-tailed) ,001 ,000 ,780 ,000 ,000 ,006 ,056 ,000
N 106 106 106 106 106 106 106 106 106
x5  Pearson Correlation 473" 489" 030 ,489™ 1 627" ,419™ 435™ 621
Sig. (2-tailed) ,000 ,000 ,761 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
X6  Pearson Correlation 468" 465" 094 ,430™ 627" 1 ,504" ,505™ ,701”
Sig. (2-tailed) ,000 ,000 ,338 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
X7  Pearson Correlation ,405” 399" -010 ,266™ ,419™ ,504™ 1 478" ,586™
Sig. (2-tailed) ,000 ,000 917 ,006 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x8  Pearson Correlation 403" 354" -027 ,186 ,435" ,505™ 478" 1 ,634”
Sig. (2-tailed) ,000 ,000 ,786 ,056 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
TTT Pearson Correlation 579" 549”206 ,500™ ,621™ , 701" ,586™ ,634" 1
T1  Sig. (2-tailed) ,000 ,000 ,034 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

X9 x10 x11 x12 x13 x14 x15 x16 TTTT1
X9 Pearson Correlation 1 , 756" 426" ,255™ 222" 267" ,308™ 456~ 511"
Sig. (2-tailed) ,000 ,000 ,008 ,022 ,006 ,001 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x10 Pearson Correlation , 756" 1 511" ,364" ,324" ,385" 378" 464" 567"
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x11 Pearson Correlation 426" 511" 1 ,401™ ,494™ 484" ,405™ ,499™ ,618"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x12 Pearson Correlation ,255" ,364" ,401™ 1 , 725" ,644™ ,516" ,435™ ,562"
Sig. (2-tailed) ,008 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x13 Pearson Correlation 222" ,324" ,494™ 725" 1 ,623” 425" 361" ,528™
Sig. (2-tailed) ,022 ,001 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x14 Pearson Correlation 267" ,385" ,484" ,644™ ,623" 1 617" 428" ,622"
Sig. (2-tailed) ,006 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x15 Pearson Correlation ,308™ ,378" ,405™ 516" 425" 617" 1 445" ,631"
Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x16 Pearson Correlation ,456" 464" ,499™ ,435™ ,361" 428" ,445™ 1 714"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
TTTTL Pearson Correlation 511" 567" 618" 562" ,528" 622 ,631” 714" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Jo¥1 gl cye S dadd s ladl BLadY s

Correlations

x17 x18 x19 x20 x21 x22 X23 x24 TTTT1
x17 Pearson Correlation 1 715" 672" ,623" ,482" 457" ,375" 441" 672"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x18 Pearson Correlation 715" 1 ,681" 579" ,545™ ,588™ ,347" ,398™ ,662™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x19 Pearson Correlation ,672" ,681" 1 547" ,445™ ,519” ,265" ,285" ,631"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,006 ,003 ,000
N 106 106 106 106 106 106 106 106 106
x20 Pearson Correlation ,623™ 579" 547" 1 ,607™ ,540™ 437" ,460™ 567"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x21 Pearson Correlation 482" 545" 445" ,607" 1 ,635" 426" ,525" ,630™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x22 Pearson Correlation 457" 588" 519" ,540™ ,635™ 1 278" ,363" ,601™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,004 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x23 Pearson Correlation ,375" 347" 265" 437" 426" 278" 1 ,514" 421"
Sig. (2-tailed) ,000 ,000 ,006 ,000 ,000 ,004 ,000 ,000
N 106 106 106 106 106 106 106 106 106
x24 Pearson Correlation 441 ,398™ ,285™ ,460™ ,525™ ,363" 514" 1 ,539"
Sig. (2-tailed) ,000 ,000 ,003 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
TTTT1 Pearson Correlation ,672" 662" 631" 567" ,630™ ,601™ 421" ,539" 1
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Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106 106 106 106
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

XXX1 XXX2 XXX3 TTTT1
XXX1 Pearson Correlation 1 439" ,383" , 793"
Sig. (2-tailed) ,000 ,000 ,000
N 106 106 106 106
XXX2 Pearson Correlation 439" 1 ,579" ,823"
Sig. (2-tailed) ,000 ,000 ,000
N 106 106 106 106
XXX3 Pearson Correlation ,383™ 579" 1 , 789"
Sig. (2-tailed) ,000 ,000 ,000
N 106 106 106 106
TTTT1  Pearson Correlation , 793" ,823" , 789" 1
Sig. (2-tailed) ,000 ,000 ,000
N 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).

S szl (pe Jo¥1 add s 1) B5Ludl :layl,

Correlations

M25 M26 M27 M28 M29 TTTT2
M25 Pearson Correlation 1 ,599" ,562" 420" ,543" 641"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M26 Pearson Correlation ,599" 1 ,661" ,450™ ,548" ,678"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M27 Pearson Correlation ,562™ ,661™ 1 ,542™ ,510™ ,584™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M28 Pearson Correlation A420™ ,450™ ,542™ 1 ,501™ ,564™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M29 Pearson Correlation ,543" ,548" ,510™ ,501" 1 ,630"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
TTTT2 Pearson Correlation ,641™ ,678™ ,584™ ,564™ ,630™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

M30 M31 M32 M33 M34 TTTT2
M30 Pearson Correlation 1 ,433" 413" ,331" ,513" ,561"
Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000
N 106 106 106 106 106 106
M31 Pearson Correlation ,433" 1 ,600™ ,506™ ,445™ ,651"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M32 Pearson Correlation 413" ,600™ 1 ,482" ,551" 726
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M33 Pearson Correlation ,331™ ,506™ ,482™ 1 ,518™ ,685™
Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M34 Pearson Correlation ,513™ 445™ ,551™ ,518™ 1 729
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
TTTT2 Pearson Correlation ,561™ ,651™ 726™ ,685™ 729™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).

S gl e S b s ) BLudY) Lol

Correlations

M35 M36 M37 M38 M39 TTTT2
M35 Pearson Correlation 1 ,525™ ,419™ ,543™ ,531™ 711
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M36 Pearson Correlation ,525" 1 ,520" 572" 527" ,635™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M37 Pearson Correlation 419™ ,520™ 1 ,683™ ,538™ ,624™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M38 Pearson Correlation ,543™ 572" ,683™ 1 ,600™ ,736™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M39 Pearson Correlation ,531" 527" ,538" ,600™ 1 675"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
TTTT2 Pearson Correlation 711 ,635™ ,624™ , 736" ,675™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

M40 M41 M42 M43 M44 TTTT2
M40 Pearson Correlation 1 , 751" ,683" ,485" 481" , 743"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M41 Pearson Correlation , 751" 1 ,661" ,554" ,555" , 764"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M42 Pearson Correlation ,683™ ,661" 1 ,568" 541" ,657"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M43 Pearson Correlation ,485™ ,554" ,568" 1 ,483" ,602"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M44 Pearson Correlation 481" ,555" 541" ,483" 1 597"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
TTTT2 Pearson Correlation , 743" , 764" ,657" ,602" ,597 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).

S ezl e el cadld s 1) BLud¥! Lol

Correlations

M45 M46 M47 M48 M49 TTTT2
M45 Pearson Correlation 1 ,460™ 481" ,418™ ,148 ,588™
Sig. (2-tailed) ,000 ,000 ,000 129 ,000
N 106 106 106 106 106 106
M46 Pearson Correlation ,460™ 1 ,649™ ,550™ 341" ,692™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M47 Pearson Correlation 481 ,649™ 1 ,648™ ,346™ ,668™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M48 Pearson Correlation ,418™ ,550™ ,648™ 1 ,496™ 714™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
M49 Pearson Correlation ,148 ,341™ ,346™ ,496™ 1 425™
Sig. (2-tailed) ,129 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
TTTT2  Pearson Correlation ,588™ ,692™ ,668™ ,714™ ,425™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
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MMM1 MMM2 MMM3 MMM4 MMM5 TTTT2

MMM1 Pearson Correlation 1 ,635™ ,512™ ,490™ ,539™ ,782™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
MMM2 Pearson Correlation ,635™ 1 , 745" ,629" ,639" ,879™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
MMM3 Pearson Correlation ,512" , 745" 1 674" ,608" ,848"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
MMM4 Pearson Correlation ,490™ ,629™ ,674™ 1 ,682™ ,826™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
MMM5 Pearson Correlation ,539™ ,639" ,608™ ,682" 1 ,824"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106
TTTT2 Pearson Correlation , 782" ,879" ,848" ,826™ ,824* 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 106 106 106 106 106 106

**_Correlation is significant at the 0.01 level (2-tailed).
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Descriptive Statistics

N Mean Std. Deviation

x1 106 3,8019 ,96036
X2 106 3,8774 , 75218
x3 106 4,1981 ,81558
x4 106 2,9528 1,14959
x5 106 3,3679 ,97907
X6 106 3,6981 ,81847
X7 106 3,6792 1,00992
x8 106 3,5755 ,83891
XXX1 106 3,6439 , 70538
Valid N (listwise) 106

sz“ )5.%“ O leﬁ‘ da

Descriptive Statistics

N Mean Std. Deviation
x9 106 4,2358 ,66978
x10 106 4,1698 , 71009
x11 106 3,8679 , 74419
x12 106 3,9340 ,92858
x13 106 3,8774 ,83612
x14 106 3,9717 ,88863
x15 106 3,8491 ,91331
x16 106 4,0189 ,82786
XXX2 106 3,9906 ,59027
Valid N (listwise) 106
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Descriptive Statistics

N Mean Std. Deviation

x17 106 4,3868 ,68412
x18 106 4,3302 ,61290
x19 106 4,3302 ,67219
x20 106 4,0472 , 76073
x21 106 3,8962 ,81567
Xx22 106 4,0094 ,81059
x23 106 3,7075 ,81611
x24 106 3,9057 ,91056
XXX3 106 4,0767 ,56315
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation
XXX1 106 3,6439 ,70538
XXX2 106 3,9906 ,59027
XXX3 106 4,0767 ,56315
TTTT1 106 3,9037 ,49646
Valid N (listwise) 106

LgLﬁ\ el aLa_aT
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Descriptive Statistics

N Mean Std. Deviation
M25 106 3,8491 1,03088
M26 106 3,9811 ,93586
M27 106 3,7264 ,93129
M28 106 4,0660 77175
M29 106 4,1887 , 73177
MMM1 106 3,9623 ,69999
Valid N (listwise) 106

S el e I el

Descriptive Statistics

N Mean Std. Deviation
M30 106 3,7547 , 77842
M31 106 3,7264 , 78720
M32 106 3,9717 , 74906
M33 106 4,0472 ,82094
M34 106 3,8585 ,86673
MMM2 106 3,8717 ,61175
Valid N (listwise) 106
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Descriptive Statistics

N Mean Std. Deviation
M35 106 3,7547 ,84866
M36 106 3,8396 ,82965
M37 106 3,9057 , 73715
M38 106 4,0000 ,66189
M39 106 3,8962 , 76755
MMM3 106 3,8792 ,61206
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation
M40 106 4,1981 ,65349
M41 106 4,1981 ,69584
M42 106 4,1509 , 70092
M43 106 3,9906 ,69687
M44 106 4,0849 , 79424
MMM4 106 4,1245 57467
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation
M45 106 4,0472 ,85504
M46 106 4,0094 , 74954
M47 106 4,2075 , 73959
M48 106 4,2453 ,68746
M49 106 3,9057 , 71085
MMM5 106 4,0830 ,56018
Valid N (listwise) 106

Descriptive Statistics

N Mean Std. Deviation
MMM1 106 3,9623 ,69999
MMM2 106 3,8717 ,61175
MMM3 106 3,8792 ,61206
MMM4 106 4,1245 ,57467
MMM5 106 4,0830 ,56018
TTTT2 106 3,9842 ,50797
Valid N (listwise) 106
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One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
TTTT1 106 3,9037 , 49646 ,04822

One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper

TTTT1 18,741 105 ,000 ,90369 ,8081 ,9993

) Rt 1] a1l Lt 5l £(09) ody Gonll

One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
TTTT2 106 3,9842 ,50797 ,04934
One-Sample Test
Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper

TTTT2 19,947 105 ,000 ,98415 ,8863 1,0820

A B 1 Aol 0¥ e a1 A il 5las ! ilis :(10) o, 3l

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4162 ,173 ,165 ,46408
a. Predictors: (Constant), XXX1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,695 1 4,695 21,800 ,000°
Residual 22,398 104 ,215
Total 27,093 105

a. Dependent Variable: TTTT2
b. Predictors: (Constant), XXX1

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,892 ,238 12,137 ,000
XXX1 ,300 ,064 416 4,669 ,000

a. Dependent Variable: TTTT2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6522 425 ,420 ,38690
a. Predictors: (Constant), XXX2

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11,525 1 11,525 76,995 ,000°
Residual 15,568 104 ,150
Total 27,093 105
a. Dependent Variable: TTTT2
b. Predictors: (Constant), XXX2
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,744 ,258 6,761 ,000
XXX2 ,561 ,064 ,652 8,775 ,000

a. Dependent Variable: TTTT2

I ot ) Rainpl] AR gl gl 5L gilss 1(12) oy el

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7532 ,567 ,563 ,33573
a. Predictors: (Constant), XXX3

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15,371 1 15,371 136,367 ,000P
Residual 11,723 104 ,113
Total 27,093 105
a. Dependent Variable: TTTT2
b. Predictors: (Constant), XXX3
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,214 ,239 5,073 ,000
XXX3 ,679 ,058 ,753 11,678 ,000

a. Dependent Variable: TTTT2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7402 ,548 ,544 ,34305
a. Predictors: (Constant), TTTT1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 14,854 1 14,854 126,216 ,000°
Residual 12,239 104 ,118
Total 27,093 105

a. Dependent Variable: TTTT2
b. Predictors: (Constant), TTTT1

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,027 ,265 3,869 ,000
TTTT1 , 758 ,067 , 740 11,235 ,000

a. Dependent Variable: TTTT2

Aasedd] Slpaiell apdall aieull milis :(14) o8 G=M|
Al 8l ausoll cmill « gulanl) gorall e US dushul) clpial (apdall o 3oall sl ¥l

Tests of Normality

Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
5 sl anlasl) ,511 106 ,000 ,408 106 ,000
Cuaidl A ) ,435 106 ,000 577 106 ,000
Bl gl ,202 106 ,000 ,845 106 ,000

a. Lilliefors Significance Correction
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Hypothesis Test Surmmany

MHull Hypothe=si= Te=t Sig. Deci=sion
The distribution of TTTTH is the !Dl":n‘-jll':__'_?;"sde"'t‘ anz Rejecttne

1 same across categories of w5aiadl
. |

Fruskal-
wrallis Test

hwpothesis.

Asymptotic significances are displayed.

Report
TTTT1
5 el aplail Mean N Std. Deviation
A e op Sl 4,3068 11 ,30521
s (bt - jiula) 3,8484 94 ,48958
Lo any il (o), 5589) 4,6667 1 )
Total 3,9037 106 ,49646

Hypothesis Test Summany

The significance leweal iz 05,

sl coaiel puill

MHull Hypothe=si= Te=t Sig. Oeci=sion

The distribution of TTTT1 isthe &dependent Retain the

1 same across categaries of cuaddl P{ruskl:.'al- SEF 0 null )
] wiallis Test hypothesis.

Asymptotic significances are displayed. The significance lewel is 05,

Report

TTTT1

Cuaidl A Mean N Std. Deviation
R 3,9524 7 ,52563
i) padd 4,1250 7 ;32095
S PR NI 3,7738 14 ,58896
Guaie Al 3,9028 78 ,49015
Total 3,9037 106 ,49646
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Hypothesis Test Surmimany

MHull Hypothesi=

The distribution of TTTT1 i= the
1 =ame across categaries of a_ashl,
L |

Test Sig. Decision
Independeant- )
Fetain the
gl 835 null
ruskal- .
wrallis Test hypothesis.

Asymptotic significances are displayed. The significance lewal is O5.

Report

TTTT1

5_yall drigall Mean N Std. Deviation
Bl e 5 < s 3,9056 30 ,51229
5o 5 A 8 (e 10 < s 3,8653 30 ,45310
e 10 ) S (e 15 A 3,9958 20 42981
15 don L (35 3,8750 26 ,58547
Total 3,9037 106 ,49646
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Abstract: |
This study aims to identify the impact of intellectual capital in its three main dimensions (human i
capital, structural capital, and relational capital) in improving the quality of banking services for i
Algerian commercial banks according to the actual service performance model, This was achieved i
through a case study of a group of public and private banks active in the state of Setif, using a i
descriptive approach to achieve the expected goals of this study, The questionnaire was designed and i
distributed to the research samples of 11 state-owned and private commercial banks, and the number of i
forms distributed was 120, of which 109 were searchable and 106 were valid statistical analysis forms, i
In order to analyze the data and answer the proposed hypotheses, a program was used SPSS version 25. |
The study finally reached many results, the most important of which are: i
- The level of application of intellectual capital requirements in the commercial banks under study i

is high: i

- The quality level of banking services provided by the commercial banks studied is very high; i

— The three dimensions of intellectual capital (human capital, structural capital and relational i
capital) have a positive impact on improving the quality of banking services of Algerian |
commercial banks; i

— The commercial banks under study rely more on their relational capital to improve the quality of i
their banking services. i
Keywords: intellectual capital, human capital, structural capital, relational capital, quality of banking i
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services, commercial banks.



