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Research centre for scientific and technical Centre de Recherche sur I'Information
. . L : CERIST
information Scientifique et Technique
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Electronic Health Solutions Solutions de santé numérique EHS
Health data analytics Analyse des données de santé HDA
Economic and Social Commission for Western Commission économique et sociale pour I'Asie
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Asia occidentale
Government-to-Business Gouvernement-entreprise G2B
Government-to-Citizen Gouvernement-citoyen G2C
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Government-to-Government Gouvernement -gouvernement G2G
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Information Communication Technologies Technique d’Information et de Communication ICT
International Telecommunication Union Union internationale des télécommunications ITU
The United Nations Development Program Le Programme des Nations Unies pour le
. Le PNUD
développement
Organisation for Economic Co-operation and | Organisation de  coopération et de
) . . OECD
Development développement économiques
Online Service Index Indice des services en ligne OSlI
Sustainable Development Goals Objectifs de développement durable SDGs
Telecommunication Infrastructure Index Indice des infrastructures de ™
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United Nations Nations Unies UN
The United Nations Children's Fund Fonds des Nations unies pour I'enfance UNICEF
International Telecomunication Union International Telecomunication Union ITU
Le panier des prix TIC IPB
ICT Development Index L’Indice de développement IDI
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Doing Business Faire des affaires DB
Networked readiness Index L'indice de préparation aux réseaux NRI
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Abstract:

This study aims to highlight the relationship between e-government and sustainable
development. Focusing on the Information and communication technology (ICT)'s role in
achieving the three dimensions of sustainable development in Algeria, Jordan, and the United
Arab Emirates, by highlighting the three experiences in e-government's field and its
contribution in e-services.

The study showed that e-government has a key role to play in achieving the sustainable
development's dimensions, where it varies from country to another. The e-government projects
of the three studied countries have contributed to many benefits, which are conducive to
sustainable development.

The study found that there is a huge difference between the reality of e-government in the
studied countries. The UAE experience was successful in all aspects. The Jordanian experience
at a medium level of success.

However, the Algerian experience has not lived up to the level that can be described as a
successful, even at its lowest level due to many obstacles.

Keywords: Information and communication technology (ICT), e-government, sustainable
development, Algeria, Jordan, United Arab Emirates.
Jel Classification Codes: D83, 032, H70, Q20.




