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vers une GRG Ouverte aux talents, 4éme édition, Cheneliére éducation, Montréal, canada,2015,p231.
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Source: Dominique Lamante, Bernand Turgeon, De la supervision a la gestion des ressources humaines :
vers une GRG Ouverte aux talents, 4eme édition, Cheneliére éducation, Montréal, canada,2015, p243.
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Source : Atang Azael Ntisa, Job satisfaction, organizational commitment, turnover, intention, absenteeism

and work performance, amongst academics within south African universities of technology, Phd thesis in
the field of business, human resource management, at Vaal university of technology, 2015, p22.
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I'analyse de données de type questionnaire dans le champ de la satisfaction au travail, Présentée a la
Faculté de psychologie et des sciences de 1’éducation de 1I’Université de Genéve pour obtenir le grade de Docteur
en psychologie, 2011, p23 .
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Source : Atang Azael Ntisa, Job satisfaction, organizational commitment, turnover, intention, absenteeism

and work performance, amongst academics within south African universities of technology, Phd thesis in
the field of business, human resource management, at Vaal university of technology, 2015, p19.
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Lelive SARL SIT CIRAM 48
Lelins SPA SOFI PLAST 49
Ll SPA CEVITAL ENTREPRISES 50
Lelive Glatdag dglael] B yil52e)] 51
Ll SEKL TRAM 52
Lelivs SNC BOUADIJILET CIC 53
Lelis CALPLAST 54
Lelive ENPEC 55
Lo KAHRIF 56
Ll SARL PLASTIF o o 3 (% 57
Lelio Aollall o eall oyl el IRISH s ba 58
Ll KANAGHAZS.P.A 59
Lo TRUST BANQUE ALGERIA 60
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EUPNES asye 5ol Adall J el s 67
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Lol CAAR ASSURANCEZwww§a 69

Bylatusdl 7 LisgyS Lot ylas | sl :(04) 3l

Case Processing Summary

N %

Cases Valid 69 100,0
Excluded? 0 ,0

Total 69 100,0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha N of ltems
,825 5
: ‘élﬁ\ dadl

Reliability Statistics
Cronbach's

Alpha N of ltems

,660 5

| b | P |

Reliability Statistics

Cronbach's

Alpha N of Items
,744 6
| JI aadl
Reliability Statistics
Cronbach's
Alpha N of Items
,834 5
:Jo¥! ezl
Reliability Statistics
Cronbach's
Alpha N of Items
,906 21
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Reliability Statistics

Cronbach's
Alpha N of Items
789 7
Sl aa

Reliability Statistics

Cronbach's
Alpha N of ltems
711 8
A aad
Reliability Statistics
Cronbach's
Alpha N of Items
,853 5
| Jaad!
Reliability Statistics
Cronbach's
Alpha N of Items
,845 4
k]| |

v

Reliability Statistics

Cronbach's
Alpha N of ltems
,901 24
Reliability Statistics
Cronbach's
Alpha N of Items
,939 45
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Correlations

ossall J5Y
e A sall el jy s Pearson 1 ,605™ 476" ,639™ ,409™ ,590™
kil s Cargy LK) e jlae  Correlation
By, Sig. (2-tailed) ,000 000 ,000 ,000 ,000
N 69 69 69 69 69 69
B A sall Gluds (S8 Gn - Pearson ,605™ 1 550" 411" ,568™ 671"
e Jsaall e ,Si 8 Correlation
OSaa e J\SEY), Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
Jaxli s sall e e Pearson A76™ ,550" 1 ,458" JA46™ A87"
Cila slaall g il Y1 cld Correlation
Blall sl )N Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
a5 A sall Ulal U5 38 Pearson ,639" 411" 458" 1 ,316" ,576"
dee e ilite il sine 5o Correlation
dal GlESi G e saas. Sig. (2-tailed) ,000 ,000 000 ,008 ,000
N 69 69 69 69 69 69
siduusdl sl bl Pearson 409" 568" 446" ,316™ 1 773"
Ay Jshs JSlaadl 4s 5 5ladll. Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,008 ,000
N 69 69 69 69 69 69
Jsaall_JsY) Pearson ,590™ 671" 487" 576" 773" 1
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
s A 3a)) Jax A 54l
Ul dexidsasall 1 Jast dsssal) e Al
Cpaadia e G odie clgall deocabg dliddansall claladl
oS Awsdll Ll aals B el Als sl el Jhaniall Lgie
SPVEPTEN Jsanll e 5,0l e an®i gl yal dalh e plbas jsaall
Cnlelall, 44 el ALy, 3adelia, JsY
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O A all Bl cpacadian g Pearson 1 524" ,329" ,188 ,178 716"
OB sl dail ogiyd 2l Correlation

Sig. (2-tailed) ,000 ,006 122 144 ,000

N 69 69 69 69 69 69
Jead el e die sl A Pearson 524" 1 ,259" ,284" ,380" ,693"
palad (8 J geaall o 28 el Correlation

Sig. (2-tailed) ,000 ,032 ,018 ,001 ,000

N 69 69 69 69 69 69
Jend sl e ol 5 el Pearson ,329™ ,259" 1 ,196 ,191 ,495™
Aa sall 3008l e annss LY, Correlation

Sig. (2-tailed) ,006 ,032 ,106 116 ,000

N 69 69 69 69 69 69
it L 3all el gl al iali Pearson ,188 ,284" ,196 1 ,290" 436"
X} Correlation

Sig. (2-tailed) 122 ,018 ,106 ,016 ,000

N 69 69 69 69 69 69
Janti s pall e dallae il l=all - Pearson ,178 ,380" ,191 ,290" 1 ,409”
deanidll lgie o jiliae Saaeta, Correlation

Sig. (2-tailed) 144 ,001 116 ,016 ,000

N 69 69 69 69 69 69
Jsaall_JsY) Pearson 716" ,693" ,495" 436" ,409" 1

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 69 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
sl JsY)
Qi dwsdl JSu bl Pearson 1 236,314 378" ,340" ,622" ,618"
Oe Qemn Ll 8 j=dll g Correlation *
Oalelall, Sig. (2-tailed) ,051 ,008 ,001 ,004 ,000 ,000
N 69 69 69 69 69 69 69

Jexiidi dsall Jils s da - Pearson ,236 1,379 ,210 ,136 ,159 ,388"
b Jha) il YIS b Correlation ’
&5 4 prall Aalial) preal Sig. (2-tailed) ,051 ,001 ,083 ,265 ,192 ,001
i, N 69 69 69 69 69 69 69
ps A sall laaly 5l Pearson ,314" 379" 1 ,344" ,192 ,291" ,522™
Al G e B, Correlation
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Sig. (2-tailed) ,008 ,001 ,004 ,113 ,015 ,000
N 69 69 69 69 69 69 69
e 0sibsdl Jalis ca el Pearson ,378" ,210 344 1 ,355™ ,463™ ,514™
Ladh gy (s il e Correlation :
el e Apaglatill, Sig. (2-tailed) ,001 ,083 ,004 ,003 ,000 ,000
N 69 69 69 69 69 69 69
psi Osalasall iy o lall Pearson ,340" , 136,192 ,355" 1 468" ,567"
daalill dalud) dalall Correlation
A 3ally, Sig. (2-tailed) ,004 ,265  ,113 ,003 ,000 ,000
N 69 69 69 69 69 69 69
Jead A gall e 4003 Pearson ,622" ,159 291" 463" ,468" 1 ,696"
4l o aldall )il Correlation
Ge P& el cp &l Al Sig. (2-tailed) ,000 192,015 ,000 ,000 ,000
P58 e, N 69 69 69 69 69 69 69
Jsaall_JsY) Pearson ,618™ ,388™ 522 ,514™ 567" ,696™ 1
Correlation )
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Dsaall J5Y)
i dsusall cplaall e Pearson 1 ,384™ 417 316 ,609™ ,678™
Guki IS8 suaall Jeall  Correlation
e A a5, Sig. (2-tailed) ,000 ,008 000 ,000
N 69 69 69 69 69
saoat Al e 08 Pearson ,384" , 780" ,530"  ,625™ ,640"
Cilaiie saaa sl Aedd saaa, Correlation
Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
D858 A sall Jilul) Pearson 41T , 780" 1 511" 516" ,684"
45l guki S Correlation
syaall, Sig. (2-tailed) ,000 ,000 ,000 000 ,000
N 69 69 69 69 69 69
A A el o i Al Pearson ,316" ,530" 511" 1 ,348" ,545"
ol 48 ], Correlation
Sig. (2-tailed) ,008 ,000 ,000 ,003 ,000
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&
N 69 69 69 69 69 69
ol dusal e daiall Pearson ,609" ,625™ ,516" ,348" 1 , 746"
4 sall 8 Gadat Jleal) Correlation
¥ dead) (A 5 oxl S, (2-tailed) ,000 ,000 ,000 ,003 ,000
Lele N 69 69 69 69 69 69
Dl JsY) Pearson ,678" ,640™ ,684" 545" 746" 1
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 000
N 69 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
2wl J5Y R el Gl sl ol osaall J5Y
2l JY) Pearson Correlation 1 ,564™ 547" 497" ,795™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
) SUl Pearson Correlation ,564" 1 597" ,665™ ,850™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
2l A Pearson Correlation 547" ,597" 1 ,695™ ,840™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
=l il Pearson Correlation LA97" ,665" ,695™ 1 ,851™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
Jssdl JN Pearson Correlation ,795" ,850™ ,840" ,851" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
S ygoedl Slylad 11 BLud¥ il :(06) sl
Correlations
saall S0
pedi duwsall jaaill galdl e Pearson Correlation 1 ,405™ ,029 ,360"  ,041 122 327" ,313"
s i sal 4 jie i aa - S, (2-tailed) 001,810 002 738 ,316  ,006 ,009
sz bl N 69 69 69 69 69 69 69 69
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G 310N (38 il o clllic Pearson Correlation 405" 1 4707 ,702™ 440" 288" 587" 677"
Akl deleli s e JA puas i
addll Galiall Gl Sig. (2-tailed) ,001 ,000 ,000 ,000 ,016 ,000 ,000
aliall, N 69 69 69 69 69 69 69 69
e Ansall e 482D 330l Pearson Correlation ,029 A70" 1 526" 254" 247" 476 ,511"
On oS3l dals daall e B4 Sjg. (2-tailed) ,810 ,000 ,000 ,035 ,040 ,000 ,000
gl Jatgal, N 69 69 69 69 69 69 69 69
A dunsall 8y dee 4238s Pearson Correlation ,360™ , 702" 526" 1 ,419° 265" 611" 672"
Cmnt] elal Jalall e JDA *
Creend (a5l Jeall 4aLl) Sig. (2-tailed) ,002 ,000 ,000 ,000 ,028 ,000 ,000
sl N 69 69 69 69 69 69 69 69
e 3,00Y) Jalall 3 34ll (e Wl Pearson Correlation ,041 440" 254" 4197 1 ,355" 364" ,583™
Loy ety 4% )08, *
Sig. (2-tailed) ,738 ,000 ,035 ,000 ,003 ,002 ,000
N 69 69 69 69 69 69 69 69
5 A 5all Jlaal) Pearson Correlation ,122 ,288" 247" 265" ,355" 11,3177 432"
) il Wadas, .
Sig. (2-tailed) ,316 ,016 ,040 ,028 ,003 ,008 ,000
N 69 69 69 69 69 69 69 69
Jead Lssall e (383 Pearson Correlation 327" 587" 476" 611" 364" 317" 1 ,594™
DR gL ik ), * *
Sig. (2-tailed) ,006 ,000 000 ,000 ,002 008 ,000
N 69 69 69 69 69 69 69 69
sl S Pearson Correlation 313" 6777 511" ,672" 583" ,432" 594" 1
Sig. (2-tailed) ,009 ,000 ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
sl Sl
oSty Jalad) e Jlad) el s 5ie Pearson 1 ,599" 512"  -,080 ,209 322" ,248" ,402™ 627"
0o paa dendl Cglhadl, Correlation
Sig. (2-tailed) ,000 ,000 ,514 ,085 ,007 ,040 ,001 ,000
N 69 69 69 69 69 69 69 69 69
ey el Jalall 332l 45 llall, Pearson ,599" 1 713" ,047 ,303" ,307" ,133 ,391" ,625"
Correlation
Sig. (2-tailed) ,000 ,000 ,703 ,011 ,010 ,276 ,001 ,000
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N 69 69 69 69 69 69 69 69 69
Aoy el dalal) 4aleal, Pearson ,512" 713" 1 ,124 ,184 ,164 ,089 ,224 491"

Correlation

Sig. (2-tailed) ,000 ,000 ,311 ,131 ,178 ,465 ,064 ,000

N 69 69 69 69 69 69 69 69 69
sl Jleall Sl sal die 5258 Pearson -,080 ,047 ,124 1 -015 ,045 ,063 -,080 , 622"
) iyl (e A laa daall, Correlation

Sig. (2-tailed) ,514 ,703 ,311 ,902 ,711 ,609 ,516 ,000

N 69 69 69 69 69 69 69 69 69
gl ol Ayl Al 685 L Pearson ,209 ,303" , 184 -015 1 574" ,193 476" ,619"
A pall (5358 I pan Aaliy] Correlation
Oslelall g A L) el Sg, (2-tailed) ,085 ,011 ,131 ,902 ,000 ,113 ,000 ,000
selifetll bl gl ol [y 69 69 69 69 69 69 69 69 69
pei Byl 3 S8 S Cilelaa Pearson ,322" ,307" ,164 ,045 574" 1,263 428" ,626"
Jandl 3l Las susi o) sl anlasll Correlation
Ostall s, Sig. (2-tailed) ,007 ,010 , 178 , 711 ,000 ,029 ,000 ,000

N 69 69 69 69 69 69 69 69 69
e Jalall V) B 3lla s, all Pearson ,248" ,133 ,089 ,063 ,193 ,263" 1 ,538™ ,282"
Sl Correlation

Sig. (2-tailed) ,040 ,276 ,465 ,609 ,113 ,029 ,000 ,019

N 69 69 69 69 69 69 69 69 69
i 3yl Gub sy A zYl Pearson 402" ,391" 224 -,080 ,476" 428" 538" 1 ,635™
2ol e saly )y dualisyl, Correlation

Sig. (2-tailed) ,001 ,001 ,064 ,516 ,000 ,000 ,000 ,000

N 69 69 69 69 69 69 69 69 69
osaall_ S Pearson 627" ,625" 491" 622" 619" ,626 ,282" ,635" 1

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,019 ,000

N 69 69 69 69 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
sl
Sl
Dash sl dalall el SlasY JleeYI Pearson 1 ,790™ ,500™ 436" ,459™ ,584"
U sall ayl) e JaSTan s, Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
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Gl Jalall e elaf atiida g g Pearson ,790" 1 ,513" ,535" ,578" 673"
IR o jla) aleal 8 o ga, Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
ol ) Jaladl () 58y Jaall, Pearson ,500" ,513" 1 ,548" 424" 377"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001
N 69 69 69 69 69 69
A8l 3ol g el Al deall Pearson ,436™ ,535™ ,548™ 1 ,613" ,515"
Oe Il yia ¥ Jaliall, Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
o Bl aaily ¢y laill (g (ilelell Pearson ,459™ ,578" 424" ,613™ 1 ,675™
L i ol Jlad, Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 69 69 69 69 69 69
sl (A Pearson ,584" ,673" 377" 515" 675" 1
Correlation
Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000
N 69 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
sl )
A dalall 50l e o) ) Pearson Correlation 1 ,569" ,523™ ,490" ,561"
Gt JSLil Gl 4galsiee Sig. (2-tailed) ,000 ,000 ,000 ,000
sl e Ll N 69 69 69 69 69
e Jaladl 508 e <) S8l Pearson Correlation ,569" 1 ,550™ 673 , 753"
53as Adlaia Jeally, Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
s Jalall 3,08 e gL Pearson Correlation ,523" ,550™ 1 ,659™ 517"
AN o s, Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
Y dalall 553 0l b Pearson Correlation ,490" ,673" ,659" 1 ,681"
ol e A JA) KL s Sig. (2-tailed) ,000 ,000 ,000 ,000
. N 69 69 69 69 69
sl S Pearson Correlation ,561" , 753" 517" ,681™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
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**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

2 s a5 el lls 2wl Jsaall Sl
2l Jf Pearson Correlation 1 ,573" 541" ,398" , 796"
Sig. (2-tailed) ,000 ,000 ,001 ,000
N 69 69 69 69 69
) G Pearson Correlation 573" 1 ATT™ 512" ,802™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
=l &6 Pearson Correlation ,541" ATT 1 443" , 780"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
=l Pearson Correlation ,398" ,512" 443 1 ,764™
Sig. (2-tailed) ,001 ,000 ,000 ,000
N 69 69 69 69 69
sl G Pearson Correlation ,796™ ,802™ ,780™ , 764" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 69 69 69 69 69
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
ol SV el Sl J8Ss )
Js~all J¥)  Pearson Correlation 1 798" ,055™
Sig. (2-tailed) ,000 ,000
N 69 69 69
sl Sl Pearson Correlation ,798™ 1 ,941™
Sig. (2-tailed) ,000 ,000
N 69 69 69
okinyl & Pearson Correlation ,955™ ,941™ 1
Sig. (2-tailed) ,000 ,000
N 69 69 69

**_Correlation is significant at the 0.01 level (2-tailed).

Al yod| die 395 ilis :(07) 3=l
Ay Joma Sl Y] @L...
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g

dagh Lz
Cumulative
Frequency Percent Valid Percent Percent
Valid  4elia 40 58,0 58,0 58,0
A 29 42,0 42,0 100,0
Total 69 100,0 100,0
S A gall
Cumulative
Frequency Percent Valid Percent Percent
Valid — J& ge 5l s 5 7,2 7,2 7,2
On 5 i I 10 @l sin 10 14,5 14,5 21,7
e 11 Assise ) 20 dusisse 22 31,9 31,9 53,6
81 e 20 A 32 46,4 46,4 100,0
Total 69 100,0 100,0
dwgall A Jland) 230
Cumulative
Frequency Percent Valid Percent Percent
Valid  J8 o 50 dale 25 36,2 36,2 36,2
= 50 Y 250 Jdale 23 33,3 33,3 69,6
SSI 5a 250 dale 21 30,4 30,4 100,0
Total 69 100,0 100,0
. ‘ - ;L.u
Cadad)
Cumulative
Freguency Percent Valid Percent Percent
Valid S 50 72,5 72,5 72,5
il 19 27,5 27,5 100,0
Total 69 100,0 100,0
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Descriptive Statistics

g
Cyad)
Cumulative
Frequency Percent Valid Percent Percent
Valid  J8 (e 25 4 1 1,4 1,4 1,4
= 25 S 35 4 27 39,1 39,1 40,6
< 36 ! 45 4w 24 34,8 34,8 75,4
e 46 Y 55 A 11 15,9 15,9 91,3
81 e 55 4 6 8,7 8,7 100,0
Total 69 100,0 100,0
G Sall gl
Cumulative
Frequency Percent Valid Percent Percent
Valid Lo s 2 2,9 2,9 2,9
gl 9 13,0 13,0 15,9
EETIES 58 84,1 84,1 100,0
Total 69 100,0 100,0
dwpal) B AasdY)
Cumulative
Frequency Percent Valid Percent Percent
Valid J8l ya 5 i 18 26,1 26,1 26,1
o5 15 4 33 47,8 47,8 73,9
e 16 ) 25 4w 11 15,9 15,9 89,9
SS1 G 25 A 7 10,1 10,1 100,0

Total 69 100,0 100,0

ool SLLY aladl oles¥l il :(08) Gl
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tgl

N Mean Std. Deviation
ec.ﬁ Lu).d\ C_A‘JJ caanll )ﬁ}kﬂ‘} 69 3,91 ,981
Caagy Al jlaa byaa,
i A sall clida (S el 69 4,03 ,822
Jyaall o ST 58 (Kan 0
lkay,
s R pal) e pan e sleall (g 69 4,10 ,807
ol Cld Al el 3ally
ok NS(.
a5 A sl Blaf QS0 (38 Jae 69 3,80 ,933
e calitg Ll siva (e Jal Galas)
ol B,
A A sall sal) Caulidl sy Jsla 69 4,23 ,710
JSLaall da g yladl,
2l JY) 69 4,0145 ,65648
Ot A sl Glal yeaiadian (e 69 3,87 1,056
OB Lugall Jal ag3 3 Gplalall,
s A pall e die el o) 3l 69 3,64 1,057
a3 Jgeanll e 48 ),
Sanl A sall e Cala 63 il L) 69 4,35 ,682
Aa sl 580 e o LLay),
i Luss sall Sile] gl ia) dals 69 2,84 1,080
.
Jexi L zall e dallea il gleall 69 3,91 ,800
d.naa:m“ L@: e ).\LAA 84,
2l Sl 69 3,7217 ,61760
S ds ) JSn ardati () 3o g 69 3,97 ,785
Ganinst Auanspall Jils Lia 3 69 4,32 ,606
Tyl el YIS 3 a5 58 48 el
Aaliall ayand cplalall,
st A sall laaly @il il 69 4,04 ,898
<ol B,
el O 58h gall Jalily o jlaall Lah agi 69 4,09 ,702
ek DBl e agil sl dpaplaill,
st sabsall Hah el Aaalil) 69 3,77 ,910
Al Aalall A ally,
Janl A 3all e 4045 48 jadll (g0l 69 3,83 1,043

Oalalall ety (e SIS el 2
OS85 L,

271



Sl ) 69 4,0024 ,55387
i A 3al) Cplalall e ok 69 4,03 785
JSEY1 saal) Jeall e SO 4 s,
Gt A sall e ol Cilatie 69 4,28 ;705
aaa ol dedd Baas,
85 A sall Jilis gl 45 ) juial) (Saadal 69 4,07 ,846
SISV sl
A T pall a5 las (ke 69 4,06 ,705
4 e,
et Asall e Al 4 ) sall 69 4,06 , 765
b Gl Jlaad) Y Jaall il o3
ol Lle,
2l il ) 69 4,0986 ,59173
ol JsY) 69 3,9593 ,50381
N Mean Std. Deviation
i SN 69 4,0145 ,65648
sl ) 69 3,7217 ,61760
) 69 4,0024 ,55387
) sl )l 69 4,0986 ,59173
ozl JsY) 69 3,9593 ,50381
Valid N (listwise) 69

Descriptive Statistics

N Mean Std. Deviation
¢ A pall i) galdl) (g DA i ) g2 69 3,64 1,014
A pre il a3 sead) Al shuall,
Crani 891 G sl o bl Al gl clgle Ly 69 3,87 922
Oa A oy padll) adiall (B Sl
uliall,
i Al e 483Mall samll 3k 311 JaNa 69 4,17 ,663
Saall e A ) jiaY! Jokial,
S5 e sal) A Jee danidia Cpead] el Jalall 69 3,97 ,857
e IS (praad Cag sl Jaad) Galll 4 il 5,
zeie 5 aY) Jalall 3y 3l (pa algal) Lay aly 430,08, 69 3,93 773
S 5 A sall Jlaad) a8 cl ) a8 s, 69 3,36 ,954
Jerd dnzall e 5a8ad ) gy glaY 69 4,13 ,765
b,
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sl Jyf

Sy dalall g el el (5 5se (30 s Jaall
< slladl),

ey ool Jalall 3 sl 4 gllaall,

Ao o Sladl Jalall adlgal,

s dleadl ool sl ige 5055 M gl oo
H o et

el A5 ) o 6 g Rl 525
Cpmen Auals) Cplalall e A QL] (o jladll
o) jlgall bl 3aaall 8 Jaall,

ac i 5 oY) 5 S8 s Cilelea ol 1 Las s
o) sal aaladl] o gladl) 5,

e Jalall Y) 8 Ala 5 5 5 pucall (5 gucill |
DSl BlaY1 G5k buaa Azl el e
sy Ay,

) G

S5 s Jalall A 1 Sy Jlee'Y1 AIS sl 44)
Sl Jas A,

bl g Jalall e slaf 4t 5 e SIS 6l
alaal 8 odc ga,

25 dalall (il 8 Jasd),

A8l 3l G e 3 Jala Jaadl e JDA

o _iay) Jalgiall,

o585 B )Y iy (yslall G Cplalall Aty (G
slal Jlad,

sl s

) dalall 353l e ) o) Caliae JSLaa) )
458 pa 53l lo el

sl Jalall 5,08l e S IS8 aaa ddletia
Jaally,

G Jalal) 5508 e g L) o AN o jsily,

3 dalall = 555500l il e JDA Ja)
JSL o s,

2l )

osaall Sl

5 laiay) S8

3

g
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69
69

69

69

69

69

69

69
69

69
69

69

69
69

69

69
69

69

69
69

69
69
69

3,8675
3,87

3,96
4,00

2,88

4,00

3,83

3,84
3,78

3,7699
3,93

3,96

4,09
4,14

4,16

4,0024
3,80

3,64

3,78
3,75

3,7428
3,8456
3,9025

,56949
,821

, 736
,840

1,132

,857

147

,980
,937

,51164
792

,865

,870
,713

,720

,55387
,739

, 766

,683
,793

61682
/44186
44843



Descriptive Statistics

N Mean Std. Deviation
sl Jf 69 3,8675 ,56949
sl 69 3,7699 51164
) s 69 4,0024 ,55387
sl al 69 3,7428 ,61682
Dzl 69 3,8456 44186
Valid N (listwise) 69

atlall assgudl jLeas | il :(09) el

BEYIBYESY
Descriptive Statistics
N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
2l JsY) 69 -1,677 ,289 6,422 ,570
2=l S 69 -, 781 ,289 770 ,570
=) dal) 69 -,813 ,289 1,738 ,570
2l N 69 -1,454 ,289 5,297 ,570
ossall JsY 69 -1,139 ,289 3,153 ,570
Valid N (listwise) 69
L |

.

Descriptive Statistics

N Skewness Kurtosis

Statistic Statistic Std. Error Statistic Std. Error
sl Jf 69 -,614 289 1,549 570
=l G 69 -,669 ,289 1,065 ,570
2=l &G 69 -,813 ,289 1,738 ,570
=l &) 69 -1,315 ,289 4,284 ,570
sl Sl 69 -1,456 ,289 4,091 ,570
Valid N (listwise) 69
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BE(EVWER EVPSV PSR FRaT) g1y

Aol ] Jal gadl ¥

Group Statistics

dapla Ll N Mean Std. Deviation Std. Error Mean
)P-A‘_Jﬂ‘ delia 40 3,8933 47141 ,07454
LIRS 29 4,0503 ,54048 ,10036

Independent Samples Test

Levene's Test for

Equality of Variances t-test for Equality of Means
Sig. Std. 95% Confidence Interval of the
(2- Error Difference
tailed Mean Differen
F Sig. t df ) Difference ce Lower Upper
s>l Equal variances 1,534 220 -1,283 67 ,204 -, 15695 ,12230 -,40106 ,08715
Js¥) assumed
Equal variances -1,255 55,321 ,215 -, 15695 ,12502 -,40746 ,09355

not assumed
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Al yoe.2
Descriptives
Dsaall_JsY
Std. Std. 95% Confidence Interval for Mean
Mean Deviation Error Lower Bound Upper Bound Minimum Maximum
JE e Bl s 5 4,3200 ,33889  ,15156 3,8992 4,7408 3,81 4,73
(e 5l sis 1 10 <l s 10 3,9442 ,49703 ,15717 3,5886 4,2997 3,23 4,75
O 11 Asse ) 20 Assisa 22 3,9068 ,57242 ,12204 3,6530 4,1606 1,95 4,81
ST (e 20 A 32 3,9438 47436  ,08386 3,7727 4,1148 2,59 4,85
Total 69 3,9593 ,50381  ,06065 3,8383 4,0803 1,95 4,85
ANOVA
osaall Y
Sum of Squares df Mean Square F Sig.
Between Groups 721 3 ,240 ,945 424
Within Groups 16,539 65 ,254
Total 17,260 68
(JLQ-’-” ..54.6‘-)&-«-0—4-0&‘ W.3
Descriptives
Dsaall_JY
95% Confidence
Interval for Mean
Std. Lower Upper
Mean Std. Deviation  Error Bound Bound Minimum Maximum
Jil (e 50 Jale 25 3,8167 ,51231 , 10246 3,6052 4,0281 1,95 4,47
=« 50 U 250 dale 23 4,0134 41292  ,08610  3,8348 4,1920 3,31 4,78
SH ¢se 250 Jale 21 4,0698 ,56470  ,12323  3,8128 4,3269 2,59 4,85
Total 69 3,9593 ,50381 ,06065  3,8383 4,0803 1,95 4,85
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g

ANOVA
BYSSAIPH
Sum of Squares df Mean Square F Sig.
Between Groups ,833 2 416 1,672 ,196
Within Groups 16,428 66 ,249
Total 17,260 68
Agai il ool il s
ixtl1
Group Statistics
ol N Mean Std. Deviation Std. Error Mean
ol JsY) S 50 3,9312 ,50015 ,07073
ol 19 4,0333 ,51958 ,11920
Independent Samples Test
Levene's Test for Equality
of Variances t-test for Equality of Means
Sig. Std. 95% Confidence Interval of
(2- Mean Error the Difference
taile Differen Differen
F Sig. t df d) ce ce Lower Upper
Jsaall Y ual variances ,081 J77 - 750 67 ,456 -,10217 ,13622 -,37406 , 16973
assumed
Equal variances - 737 31, ,467 -10217 ,13861 -,38468 ,18035
not assumed 474
‘i | ARTa.2
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
Jil (ya 25 i 1 3,8583
(= 25 ) 35 4w 27 3,8256 ,52932 ,10187 3,6162 4,0350
(= 36 ) 45 4 24 4,1257 ,41384 ,08447 3,9509 4,3004
= 46 V) 55 4w 11 4,0053 ,63050 ,19010 3,5817 4,4289
ST (e B5 6 3,8278 ,39422 ,16094 3,4141 4,2415
Total 69 3,9593 ,50381 ,06065 3,8383 4,0803
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ANOVA
osaall Y
Sum of Squares df Mean Square F Sig.
Between Groups 1,284 4 321 1,286 ,285
Within Groups 15,976 64 ,250
Total 17,260 68
‘én._g.la.ﬁ‘ Soiud | aiia.3
95% Confidence Interval for Mean
Mean Std. Deviation Std. Error Lower Bound Upper Bound
Lous e 2 3,9250 ,23570 ,16667 1,8073 6,0427
G5 9 4,0880 ,42007 ,14002 3,7651 4,4109
=l 58 3,9405 ,52351 ,06874 3,8029 4,0782
Total 69 3,9593 ,50381 ,06065 3,8383 4,0803
ANOVA
sl JsY)
Sum of Squares df Mean Square F Sig.
Between Groups ,172 2 ,086 ,332 ,719
Within Groups 17,089 66 ,259
Total 17,260 68
eud¥lg
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound
&l e Bl s 18 3,9769 ,57351 ,13518 3,6917 4,2620
o5 15 4w 33 3,9086 41754 ,07268 3,7605 4,0566
< 16 ! 25 4w 11 4,0326 ,69939 ,21087 3,5627 4,5024
ST (g 25 A 7 4,0381 ,40938 ,15473 3,6595 4,4167
Total 69 3,9593 ,50381 ,06065 3,8383 4,0803
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ANOVA
Dsaall_JsY
Sum of Squares df Mean Square F Sig.
Between Groups ,193 3 ,064 ,245 ,865
Within Groups 17,067 65 ,263
Total 17,260 68
Al dn yall jlas | ilis :(11) Gl
Descriptive Statistics
N Mean Std. Deviation
sl Y 69 4,0145 ,65648
sl ) 69 3,7217 61760
) 69 4,0024 55387
sl 69 4,0986 ,59173
ozl JsY) 69 3,9593 ,50381
Valid N (listwise) 69
A A yal) jlas | ilis :(12) sl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,8312 ,691 ,672 ,25317
a. Predictors: (Constant), all_ai ¥, 2l J31, sl (G, sl il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9,174 4 2,293 35,782 ,000°
Residual 4,102 64 ,064
Total 13,276 68

a. Dependent Variable: Js~ll_JUll
b. Predictors: (Constant), =ll_ad i1, sl Js¥1, aaall S 2l callil

279



N

Coefficients?
Standardized

Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) ,927 ,247 3,747 ,000
Y1 ,125 ,060 ,185 2,083 ,000 ,611 1,636
2wl Sl ,116 ,072 ,009 2,088 ,000 474 2,110
=l Gl ,376 ,082 472 4,567 ,000 ,453 2,209
2l &l ,217 ,080 ,290 2,705 ,009 ,419 2,388
a. Dependent Variable: ,sll_SG)
Ayl ) A yall J o1 Ayl Ao yill sliis | il 1(13) Gl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5932 ,351 ,342 ,35849
a. Predictors: (Constant), =i J¥!
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,666 1 4,666 36,304 ,000P
Residual 8,610 67 ,129
Total 13,276 68
a. Dependent Variable: sl S8
b. Predictors: (Constant), 2=_Js¥!
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,244 ,269 8,331 ,000
aall JY) ,399 ,066 ,593 6,025 ,000

a. Dependent Variable: Js~ll_ S4l
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gl 1 2y A0 e ) iyl s ol 2(14) el

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,5882 ,346 ,336 ,36003

a. Predictors: (Constant), 4l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,591 1 4,591 35,420 ,000°
Residual 8,685 67 ,130
Total 13,276 68
a. Dependent Variable: sl S4ll
b. Predictors: (Constant), =l G
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,280 ,267 8,550 ,000
=l S0 421 ,071 ,588 5,951 ,000
a. Dependent Variable: Jsll_ S4l
Ayl I Ao pall AL e all B yall s | il :(15) el
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7802 ,609 ,603 ,27849
a. Predictors: (Constant), =l &Jal
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8,080 1 8,080 104,185 ,000°
Residual 5,196 67 ,078
Total 13,276 68
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a. Dependent Variable: sl S4ll
b. Predictors: (Constant), il

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,355 ,246 5,500 ,000
=) &dal) ,622 ,061 ,780 10,207 ,000

a. Dependent Variable: sl S8

agl ) ol Emgl 1) e Ayl | 5l 2(16) Geld

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 , 7162 ,513 ,506 ,31066
a. Predictors: (Constant), 3l &

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6,810 1 6,810 70,562 ,000°
Residual 6,466 67 ,097
Total 13,276 68

a. Dependent Variable: [l G
b. Predictors: (Constant), s« il

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,654 ,264 6,274 ,000
2=l &l ,535 ,064 ,716 8,400 ,000

a. Dependent Variable: Jsll_ A4l
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Abstract

This study aimed to know the views of managers in several institutions in the
state of Setif towards the contribution of knowledge management in improving the
performance of employees in the Algerian economic institution. To achieve this, the
descriptive analytical method was used, a questionnaire was designed and (69) of them
were distributed to managers in (69) active industrial and service institutions in the
various regions of Setif, and a set of statistical tools were used to analyze the results and
test hypotheses with the help of the Spss.V.25 program.

The study concluded that there is no variation in the level of application of
knowledge management in the institutions under study due to the variation of
institutional and personal factors, and there is a difference in the relative importance to
the level of adoption of the elements of knowledge management in the institutions under
study, and the positive impact of the application of knowledge management in
improving the performance of employees in the institutions under study was confirmed.
Finally, it presented a set of suggestions that support the adoption of Algerian economic
institutions for knowledge management and benefit from its positive repercussions in
Improving the performance of employees.

Keywords: knowledge, knowledge management, the performance of employees, the
Algerian economic institution.




