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Descriptive Statistics
N Skewness Kurtosis

Statistic Statistic Std. Error Statistic Std. Error

JsY 2l 57 -,444 ,316 -,940 ,623

P | RO | 57 -,649 ,316 -,412 ,623

Gl el 57 -,513 ,316 -,669 ,623

ol 2l 57 -,162 ,316 -,599 ,623

JsY sl 57 -, 793 ,316 -,198 ,623
Valid N (listwise) 57

Descriptive Statistics
N Skewness Kurtosis

Statistic Statistic Std. Error Statistic Std. Error

_ 0122 57 -,221 ,316 -,967 ,623
_ 02221 57 -,950 ,316 ,033 ,623
0322 57 -,160 ,316 -1,259 ,623
04224 57 -,349 ,316 -,902 ,623
_ 05224 57 -,007 ,316 -,940 ,623
_ 06222 57 -1,038 ,316 ,005 ,623
_ 0722 57 -,804 ,316 -,087 ,623
_ 08 57 -1,025 ,316 1,237 ,623
S sl 57 -,483 ,316 -,593 ,623
Valid N (listwise) 57
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Descriptive Statistics

N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
dsl_amd 57 -,191 316 ,055 ,623
S 2l 57 -,465 ,316 -,060 ,623
e 57 -,214 ,316 -,590 ,623
&l = 57 -,428 ,316 -,357 ,623
osela ) 57 -,464 ,316 -,665 ,623
s 22l 57 -, 730 ,316 ,688 ,623
Gl 2l 57 -,690 ,316 -,675 ,623
Gl ol 57 -, 754 ,316 -,445 ,623
Al 57 -,264 ,316 -,286 ,623
Valid N (listwise) 57
Descriptive Statistics
N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
osaall_JsY) 57 -,793 316 -,198 ,623
sl Sl 57 -,483 ,316 -,593 ,623
sl &l 57 -,264 ,316 -,286 ,623
oY) JSS 57 -,358 ,316 -,592 ,623
Valid N (listwise) 57

Bl yl) 315Y FLig S W Jalas ity :(06) goekod!

Case Processing Summar

N %

Cases Valid 57 100,0
Excluded? 0 ,0

Total 57 100,0

a. Listwise deletion based on all variables in the

procedure.

JS:OW’}\

Reliability Statistics

Cronbach's
Alpha N of Iltems
,957 87
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J9YI ygoeall

Reliability Statistics
Cronbach's
Alpha N of ltems
,849 20

g‘\.’d\ )}’mj\

Reliability Statistics
Cronbach's
Alpha N of Items
,934 29

& )}’m.“

Reliability Statistics

Cronbach's
Alpha N of Items
,942 38

Bl yd) 313Y A1 BLas) il 1(07) ekl
Ll yll yglous

Correlations

IV oeaall ) el G el JSS gl
JdsY 4l Pearson Correlation 1 863" 371" 894"
Sig. (2-tailed) 000 004 ,000
N 57 57 57 57
Sl .l Pearson Correlation 863" 1 423" 920"
Sig. (2-tailed) ,000 001 ,000
N 57 57 57 57
il Hsdl Pearson Correlation 371" 423" 1 699"
Sig. (2-tailed) 004 001 ,000
N 57 57 57 57
JS gbiwyl Pearson Correlation 894" ,920" 699" 1
Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
X1 X2 X3 X4 2l JsY)
X1 Pearson Correlation 1 275 312" ,289° 577"
Sig. (2-tailed) ,039 018 ,029 ,000
N 57 57 57 57 57
X2 Pearson Correlation 275 1 389" 276 664"
Sig. (2-tailed) ,039 ,003 ,038 ,000
N 57 57 57 57 57
X3 Pearson Correlation 312" 389" 1 313" 775"
Sig. (2-tailed) 018 ,003 018 ,000
N 57 57 57 57 57
X4 Pearson Correlation ,289* ,276* ,313* 1 ,728**
Sig. (2-tailed) ,029 ,038 018 ,000
N 57 57 57 57 57
=J J&¥  Pearson Correlation 577" 664" 775" 728" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 57 57 57 57 57

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Y1 Y2 Y3 Y4 sl

Y1 Pearson Correlation 1 266 519" 273 693"
Sig. (2-tailed) ,046 ,000 ,040 ,000

N 57 57 57 57 57
Y2 Pearson Correlation 266" 1 534" 514" 795"
Sig. (2-tailed) ,046 ,000 ,000 ,000

N 57 57 57 57 57
Y3 Pearson Correlation 519”7 534" 1 387" 820"
Sig. (2-tailed) ,000 ,000 ,003 ,000

N 57 57 57 57 57
Y4 Pearson Correlation 273 514" 387" 1 682"
Sig. (2-tailed) ,040 ,000 ,003 ,000

N 57 57 57 57 57

= 8l Pearson Correlation 693" 795" 820" 682" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000
N 57 57 57 57 57

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

M1 M2 M3 M4 el )

M1 Pearson Correlation 1 402" 603" 439" 806"
Sig. (2-tailed) ,002 ,000 ,001 ,000

N 57 57 57 57 57
M2 Pearson Correlation 402" 1 ;360" 463" ;741"
Sig. (2-tailed) ,002 ,006 ,000 ,000

N 57 57 57 57 57
M3 Pearson Correlation 603" 360" 1 312" 729"
Sig. (2-tailed) ,000 ,006 018 ,000

N 57 57 57 57 57
M4 Pearson Correlation 439" 463" 312" 1 ;749"
Sig. (2-tailed) ,001 ,000 018 ,000

N 57 57 57 57 57

2l G Pearson Correlation 806" 741" 729" 749" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000
N 57 57 57 57 57

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

R1 R2 R3 R4 ) e
R1 Pearson Correlation 1 490" 161 268" 701"
Sig. (2-tailed) ,000 232 ,044 ,000
N 57 57 57 57 57
R2 Pearson Correlation 490" 1 468" ,304° 825"
Sig. (2-tailed) ,000 ,000 ,022 ,000
N 57 57 57 57 57
R3 Pearson Correlation 161 468" 1 ,103 634"
Sig. (2-tailed) 232 ,000 448 ,000
N 57 57 57 57 57
R4 Pearson Correlation 268" ;304 ,103 1 594"
Sig. (2-tailed) ,044 ,022 448 ,000
N 57 57 57 57 57
sl &0 Pearson Correlation ;701" 825" 634" 594" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 57 57 57 57 57

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
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Z1 Z2 Z3 Z4 23l ualdl)

Z1 Pearson Correlation 1 238 368" 321 725"
Sig. (2-tailed) 074 ,005 015 ,000

N 57 57 57 57 57
z2 Pearson Correlation ,238 1 599" ,022 628"
Sig. (2-tailed) 074 ,000 869 ,000

N 57 57 57 57 57
Z3 Pearson Correlation 368" 599" 1 207 784"
Sig. (2-tailed) ,005 ,000 123 ,000

N 57 57 57 57 57
Z4 Pearson Correlation ,321* ,022 ,207 1 ,599**
Sig. (2-tailed) 015 869 123 ,000

N 57 57 57 57 57

2l ualdl) Pearson Correlation 725" 628" 784" ,599” 1

Sig. (2-tailed) ,000 ,000 ,000 ,000
N 57 57 57 57 57

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
sl O el S el A 2l ) el el sl Y

= J¥ Pearson Correlation 1 4977 3627 348" ,043 542"
Sig. (2-tailed) ,000 ,006 ,008 753 ,000
N 57 57 57 57 57 57
sl 8 Pearson Correlation ,497" 1 666~ 662" ,309° 851"
Sig. (2-tailed) ,000 ,000 ,000 ,019 ,000
N 57 57 57 57 57 57
sdl &l Pearson Correlation  ,362° 666 1 617" 336 843"
Sig. (2-tailed) ,006 ,000 ,000 ,011 ,000
N 57 57 57 57 57 57
sl &) Pearson Correlation ,3487 662" 617 1 ,187 786
Sig. (2-tailed) ,008 ,000 ,000 164 ,000
N 57 57 57 57 57 57
a=d L3l Pearson Correlation 043 ,309° 336" ,187 1 571"
Sig. (2-tailed) 753 ,019 ,011 164 ,000
N 57 57 57 57 57 57
sssall JN1 Pearson Correlation 5427 8517 8437 786 571" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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S el
Correlations
K1 K2 K3 K4 =l 01

K1 Pearson Correlation 1 ,183 424" 533" 756"

Sig. (2-tailed) 174 ,001 ,000 ,000

N 57 57 57 57 57
K2 Pearson Correlation ,183 1 ,295* ,054 ,507**

Sig. (2-tailed) 174 ,026 688 ,000

N 57 57 57 57 57
K3 Pearson Correlation ,424** ,295* 1 ,427** ,794**

Sig. (2-tailed) ,001 ,026 ,001 ,000

N 57 57 57 57 57
K4 Pearson Correlation 533" ,054 427" 1 736"

Sig. (2-tailed) ,000 ,688 ,001 ,000

N 57 57 57 57 57
2=l 01 Pearson Correlation ,756** ,507** ,794** ,736** 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 57 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
Gl G2 G3 G4 =l 02

Gl Pearson Correlation 1 3707 524" 533" ,803”

Sig. (2-tailed) ,005 ,000 ,000 ,000

N 57 57 57 57 57
G2 Pearson Correlation 370" 1 372" 219 625"

Sig. (2-tailed) ,005 ,004 ,102 ,000

N 57 57 57 57 57
G3 Pearson Correlation 524" 3727 1 463" ;798"

Sig. (2-tailed) ,000 ,004 ,000 ,000

N 57 57 57 57 57
G4 Pearson Correlation 533" 219 463" 1 764"

Sig. (2-tailed) ,000 ,102 ,000 ,000

N 57 57 57 57 57
=l 02 Pearson Correlation 803" 625" 798" 764" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 57 57 57 57 57

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

F1 F2 F3 F4 =) 03
F1 Pearson Correlation 1 670" 358" 172 735"
Sig. (2-tailed) ,000 ,006 201 ,000
N 57 57 57 57 57
F2 Pearson Correlation 670" 1 428" ;310" 829"
Sig. (2-tailed) ,000 ,001 ,019 ,000
N 57 57 57 57 57
F3 Pearson Correlation 358" 428" 1 362" 687"
Sig. (2-tailed) ,006 ,001 ,006 ,000
N 57 57 57 57 57
F4 Pearson Correlation 172 ,310* ,362** 1 ,671**
Sig. (2-tailed) 201 ,019 ,006 ,000
N 57 57 57 57 57
»J 03  Pearson Correlation 735" 829" 687" 671" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 57 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Correlations
D1 D2 D3 D4 Y
D1 Pearson Correlation 1 308" 430" 313 ;702"
Sig. (2-tailed) ,020 ,001 018 ,000
N 57 57 57 57 57
D2 Pearson Correlation ;308 1 232 ,303° 678"
Sig. (2-tailed) ,020 ,082 ,022 ,000
N 57 57 57 57 57
D3 Pearson Correlation 430" 232 1 492" ;742"
Sig. (2-tailed) ,001 ,082 ,000 ,000
N 57 57 57 57 57
D4 Pearson Correlation 313 ;303 492" 1 ;7317
Sig. (2-tailed) ,018 ,022 ,000 ,000
N 57 57 57 57 57
2dl 04 Pearson Correlation 702" 678" 742" 731" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 57 57 57 57 57

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
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S1 S2 S3 S4 =dl 05
Ss1 Pearson Correlation 1 269" 225 398" 657"
Sig. (2-tailed) ,043 ,092 ,002 ,000
N 57 57 57 57 57
s2 Pearson Correlation 269" 1 382" 173 681"
Sig. (2-tailed) ,043 ,003 197 ,000
N 57 57 57 57 57
S3 Pearson Correlation 225 382" 1 343" 738"
Sig. (2-tailed) ,092 ,003 ,009 ,000
N 57 57 57 57 57
sS4 Pearson Correlation 398" 173 343" 1 673"
Sig. (2-tailed) ,002 197 ,009 ,000
N 57 57 57 57 57
_ 052l Pearson Correlation ,657** ,681** ,738** ,673** 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 57 57 57 57 57
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
H1 H2 H3 06
H1 Pearson Correlation 1 636" 478" ;7917
Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57
H2 Pearson Correlation 636" 1 546~ 879"
Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57
H3 Pearson Correlation 478" 546" 1 835"
Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57
_06xd  Pearson Correlation ;791" 879" 835" 1
Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
V1 V2 V3 0724
V1 Pearson Correlation 1 416" ,190 686"
Sig. (2-tailed) ,001 ,157 ,000
N 57 57 57 57
V2 Pearson Correlation 416" 1 4307 832"
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Sig. (2-tailed) ,001 ,001 ,000
N 57 57 57 57
V3 Pearson Correlation ,190 430" 1 732"
Sig. (2-tailed) 157 ,001 ,000
N 57 57 57 57
_07»d  Pearson Correlation 686" 832" 7327 1
Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
N1 N2 N3 ~ 08ax)
N1 Pearson Correlation 1 407" 496" 748"
Sig. (2-tailed) ,002 ,000 ,000
N 57 57 57 57
N2 Pearson Correlation ,407** 1 ,448** ,772**
Sig. (2-tailed) ,002 ,000 ,000
N 57 57 57 57
N3 Pearson Correlation 496" 448" 1 857"
Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57
_08xdl  Pearson Correlation 748" 7727 857" 1
Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
01adl 023l 033l 042edl 05l 063l 073dl 08l I e
Pearson Correlation 1 559" 693" 633" 414" 467 726 514 775
_ 01 Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57 57 57 57
Pearson Correlation ,559"~ 1 607" 717" 4717 667 643 674 814"
_ 0224 Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 000 ,000
N 57 57 57 57 57 57 57 57 57
Pearson Correlation ,693" 607" 1 ;704" 672" 623" 689 659 877
032 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57 57 57 57
Pearson Correlation ,633" 717" ,704~ 1 503" 717" 690" 679 870"
_04) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 000 ,000
N 57 57 57 57 57 57 57 57 57
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Pearson Correlation ,414 471 672 ,503 1 ,435 ,451 ,494 ,691
_ 052 Sig. (2-tailed) ,001  ,000 ,000 000 ,001  ,000 ,000 ,000
N 57 57 57 57 57 57 57 57 57
Pearson Correlation ,467° 667 623" 717 435 1 570" 688" 794"
_06xl Sig. (2-tailed) ,000  ,000 ,000 ,000 ,001 ,000 ,000 ,000
N 57 57 57 57 57 57 57 57 57
Pearson Correlation ,726° 643" 689  ,690 451" 570" 1 5917 833"
_074) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 000 ,000 ,000
N 57 57 57 57 57 57 57 57 57
Pearson Correlation 514~ 674" 659 679  ,494" 688" 591" 1 816"~
_08axl Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 000 ,000
N 57 57 57 57 57 57 57 57 57
Pearson Correlation ,775° 814" 877 870 691" ,794" 833" 816~ 1
S ,mdl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
K EL )}’mj\
Correlations
B1 B2 B3 B4 B5 Jsl il
B1 Pearson Correlation 1 418" 423" ,166 222 594"
Sig. (2-tailed) ,001 ,001 216 ,097 ,000
N 57 57 57 57 57 57
B2 Pearson Correlation 418" 1 454" 293" 336" 734"
Sig. (2-tailed) ,001 ,000 ,027 ,011 ,000
N 57 57 57 57 57 57
B3 Pearson Correlation 423" 454" 1 292" 486" 723"
Sig. (2-tailed) ,001 ,000 ,028 ,000 ,000
N 57 57 57 57 57 57
B4 Pearson Correlation ,166 293" 292" 1 582" 695"
Sig. (2-tailed) 216 ,027 ,028 ,000 ,000
N 57 57 57 57 57 57
B5 Pearson Correlation 222 336 486" 582" 1 757"
Sig. (2-tailed) ,097 ,011 ,000 ,000 ,000
N 57 57 57 57 57 57
Jsl_ =l Pearson Correlation 594" 734" 723" 695" 757" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Q1 Q2 Q3 Q4 Q5 LR
Pearson Correlation 1 250 ,236 216 ,330° 517"
Q1 Sig. (2-tailed) ,061 ,078 107 012 ,000
N 57 57 57 57 57 57
Pearson Correlation 250 1 477" 624" 328" 801"
Q2 Sig. (2-tailed) 061 ,000 ,000 ,013 ,000
N 57 57 57 57 57 57
Pearson Correlation 236 ATT" 1 506" 293 688"
Q3 Sig. (2-tailed) ,078 ,000 ,000 ,027 ,000
N 57 57 57 57 57 57
Pearson Correlation ,216 ,624** ,506** 1 ,526** ,825**
Q4 Sig. (2-tailed) 107 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation ,330° 328" 293" 526" 1 697"
Q5 Sig. (2-tailed) 012 013 ,027 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation ,517** ,801** ,688** ,825** ,697** 1
EELRR Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
J1 J2 J3 J4 J5 2wl &l
Pearson Correlation 1 553" 137 250 250 670"
J1 Sig. (2-tailed) ,000 ,310 ,061 ,061 ,000
N 57 57 57 57 57 57
Pearson Correlation 553" 1 346" 251 450" 774”7
J2 Sig. (2-tailed) ,000 ,008 ,059 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 137 346" 1 216 595" 645"
J3 Sig. (2-tailed) ,310 ,008 ,106 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 250 251 216 1 442" 594"
Ja Sig. (2-tailed) 061 ,059 106 ,001 ,000
N 57 57 57 57 57 57
Pearson Correlation 250 450" 595" 442" 1 773"
J5 Sig. (2-tailed) ,061 ,000 ,000 ,001 ,000
N 57 57 57 57 57 57
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Pearson Correlation ,670 174 ,645 ,594 773 1
) s Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Al A2 A3 A4 A5 &y =l
Pearson Correlation 1 564" 478" 340" ,233 687"
Al Sig. (2-tailed) ,000 ,000 ,010 ,081 ,000
N 57 57 57 57 57 57
Pearson Correlation ,564** 1 ,503** ,279* ,460** ,779**
A2 Sig. (2-tailed) ,000 ,000 ,036 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 478" 503" 1 406" 478" 767"
A3 Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation ,340** ,279* ,406** 1 ,345** ,665**
A4 Sig. (2-tailed) ,010 ,036 ,002 ,009 ,000
N 57 57 57 57 57 57
Pearson Correlation 233 460" 478" ;345" 1 725"
A5 Sig. (2-tailed) ,081 ,000 ,000 ,009 ,000
N 57 57 57 57 57 57
Pearson Correlation 687" 779”7 767" 665" 725" 1
&=l Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
P1 P2 P3 P4 P5 ol 2l
Pearson Correlation 1 518" ;386" 430" 421" 697"
P1 Sig. (2-tailed) ,000 ,003 ,001 ,001 ,000
N 57 57 57 57 57 57
Pearson Correlation 518" 1 332" 604" 408" 725"
P2 Sig. (2-tailed) ,000 ,012 ,000 ,002 ,000
N 57 57 57 57 57 57
Pearson Correlation 386" 332 1 598" 859" 824"
P3 Sig. (2-tailed) ,003 ,012 ,000 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 430" 604" 598" 1 524" 816~
P Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000
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N 57 57 57 57 57 57
Pearson Correlation 421" 408" 859" 524" 1 8317
P5 Sig. (2-tailed) ,001 ,002 ,000 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 697" 725" 824" 816" 831" 1
Cualdaadl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
01 02 03 04 05 ool 2l
Pearson Correlation 1 410" 364" ;345" 382" 645"
o1 Sig. (2-tailed) ,002 ,005 ,008 ,003 ,000
N 57 57 57 57 57 57
Pearson Correlation ,410** 1 ,551** ,391** ,500** ,740**
02 Sig. (2-tailed) ,002 ,000 ,003 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 364" 551" 1 589" 482" 782"
03 Sig. (2-tailed) ,005 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 345" 3917 589" 1 596" 792"
04 Sig. (2-tailed) ,008 ,003 ,000 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 382" 500" 482" 596" 1 808"
05 Sig. (2-tailed) ,003 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 645" 740" 782" 792" 808" 1
ool anl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
E1 E2 E3 E4 E5 b )
Pearson Correlation 1 435" 383" 218 236 615"
E1 Sig. (2-tailed) ,001 ,003 ,104 ,078 ,000
N 57 57 57 57 57 57
Pearson Correlation 435" 1 334 ;399" 276 671"
E2 Sig. (2-tailed) ,001 ,011 ,002 ,037 ,000
N 57 57 57 57 57 57
E3 Pearson Correlation 383" 334 1 434" 545" 753"
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Sig. (2-tailed) ,003 011 ,001 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 218 399" 434" 1 458" 742"
E4 Sig. (2-tailed) ,104 ,002 ,001 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 236 276" 545" 458" 1 739"
E5 Sig. (2-tailed) ,078 ,037 ,000 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation 615" 671" 753" 742" 739" 1
e 2a) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 57 57 57 57 57 57
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
c1l c2 C3 Oali sl
Pearson Correlation 1 ,213 ,279* ,512**
c1 Sig. (2-tailed) 112 ,035 ,000
N 57 57 57 57
Pearson Correlation ,213 1 495" 802"
c2 Sig. (2-tailed) 112 ,000 ,000
N 57 57 57 57
Pearson Correlation 279" 495" 1 ,738"
c3 Sig. (2-tailed) ,035 ,000 ,000
N 57 57 57 57
Pearson Correlation 512" 802" 738" 1
el aadl Sig. (2-tailed) ,000 ,000 ,000
N 57 57 57 57
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
L andl
Osl aadl 6 aadl G5 sl by el Geds sl gele aadll T Sl sl A sl
&
Pearson Correlation 1 ,609° 541" 563" 528" 568" 437 397 736
Jsl_asll Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,001 ,002 ,000
N 57 57 57 57 57 57 57 57 57
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Pearson Correlation ,609 1 ,547 ,542 412 ,641

R Sig. (2-tailed)  ,000 000 000 ,001  ,000
N 57 57 57 57 57 57
Pearson Correlation ,541" 547 1 594" 625 615
S e Sig. (2-tailed) ~ ,000 ,000 000 000 000
N 57 57 57 57 57 57
Pearson Correlation ,563" 542" 594" 1 6127 6947
el Sig. (2-tailed) ~ ,000 ,000 000 000,000
N 57 57 57 57 57 57
Pearson Correlation ,528** ,412** ,625** ,612** 1 ,692**
omla aal Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 57 57 57 57 57 57
Pearson Correlation ,568~ ,641" 615 ,694" 692" 1
ool sl Sig. (2-tailed) 000 ,000 ,000 ,000 000
N 57 57 57 57 57 57

ke 3 ke 3 3 ke

Pearson Correlation ,437 674 ,459 ,609 ,418 ,629

a2 Sig. (2-tailed) ,001  ,000 ,000 ,000 ,001 ,000
N 57 57 57 57 57 57

Pearson Correlation ,397° ,300° 502" ,487 513" 558~

Oalaadl) Sig. (2-tailed) ,002 ,023 ,000 ,000 000 ,000
N 57 57 57 57 57 57

Pearson Correlation ,736° ,751° ,791" 825  ,788" 879"

Sl el Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 57 57 57 57 57 57

e

,674

,000

57

,459

,000

57

ke

,609

,000

57

,418

,001

57

*k

,629

,000

57

57
3747
,004
57
736"

,000

57

3000 751
,023 ,000
57 57
5027 7917
,000 ,000
57 57
4877 825"
,000 ,000
57 57
5137 788"
,000 ,000
57 57
558" 879"
,000 ,000
57 57
3747 736"
,004 ,000
57 57
1 678"
,000
57 57
678" 1
,000
57 57

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Cad
Cumulative
Frequency Percent Valid Percent
Percent
4 30 e 8 28 49,1 49,1 49,1
440 S 30 e 20 35,1 35,1 84,2
Valid  4w.50 M) 41 o 8,8 8,8 93,0
4w 50 (e S| 4 7,0 7,0 100,0
Total 57 100,0 100,0
geiall
Cumulative
Frequency Percent Valid Percent
Percent
s 43 75,4 75,4 75,4
Valid S 14 24,6 24,6 100,0
Total 57 100,0 100,0
w&nﬁ\_‘”&u&\
) Cumulative
Frequency Percent Valid Percent
Percent
dasi 5 8 14,0 14,0 14,0
sl 13 22,8 22,8 36,8
Valid
JETIES 36 63,2 63,2 100,0
Total 57 100,0 100,0
by DUy
dwgally Jand) il gin
) Cumulative
Frequency Percent Valid Percent
Percent
g 5 (g Bl 34 59,6 59,6 59,6
Valid
Asie 10 A 5 o 11 19,3 19,3 78,9
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.20 M 11 9 15,8 15,8 94,7
45 20 o S 3 5,3 5,3 100,0
Total 57 100,0 100,0
A Clusal Jaadl
) Cumulative
Frequency Percent Valid Percent
Percent
iala 51 89,5 89,5 89,5
Valid dle 6 10,5 10,5 100,0
Total 57 100,0 100,0
Sl iod! SULy 1 LG
LL&il 3aa
Cumulative
Frequency Percent Valid Percent
Percent
<l s 5 e Jil 28 49,1 49,1 49,1
e 10 A 5 o 11 19,3 19,3 68,4
Valid 4,20 11 14 24,6 24,6 93,0
4 20 (e S 4 7,0 7,0 100,0
Total 57 100,0 100,0
B! (g
Cumulative
Frequency Percent Valid Percent
Percent
(sl 8 14,0 14,0 14,0
b 9 15,8 15,8 29,8
Valid s 24 42,1 42,1 71,9
s s of Asa 16 28,1 28,1 100,0
Total 57 100,0 100,0
Jlardl s aaal)
Cumulative
Frequency Percent Valid Percent
Percent
Qe 1 9 (e 37 64,9 64,9 64,9
Jled9 10 19 33,3 33,3 98,2
Valid
Jale 250 ) 50 ¢ 1 1,8 1,8 100,0
Total 57 100,0 100,0
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J9d ygmeall

Descriptive Statistics

N Mean Std. Deviation
s sl 57 4,4035 ,51050
S sl 57 4,1447 68944
GG el 57 3,7237 ,86691
&I A ) 57 3,7061 ,83067
owlall sl 57 3,5044 ,89204
JSYI_saall 57 3,8965 ,55129
Valid N (listwise) 57

Descriptive Statistics

N Mean Std. Deviation
X1 57 4,7018 ,46155
X2 57 4,4386 ,62728
X3 57 4,1404 ,91493
X4 57 4,3333 ,89310
Js¥axd) 57 4,4035 ,51050
Y1 57 4,1053 ,95775
Y2 57 3,9123 1,09023
Y3 57 4,1228 ,90771
Y4 57 4,4386 ,70755
Sl 57 4,1447 ,68944
M1 57 3,6316 1,17461
M2 57 3,8421 1,16173
M3 57 3,8772 1,01893
M4 57 3,5439 1,22577
[ 57 3,7237 ,86691
R1 57 3,7719 1,22500
R2 57 3,7018 1,22423
R3 57 3,6491 1,21730
R4 57 3,7018 1,14899
Sl ) 57 3,7061 ,83067
Z1 57 3,3860 1,38557
z2 57 4,0175 1,06051
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&
Z3 57 3,4561 1,36369
Z4 57 3,1579 1,38602
oualall sl 57 3,5044 ,89204
Y15l 57 3,8965 ,55129
Valid N (listwise) 57
S el

Descriptive Statistics

N Mean Std. Deviation
01 57 4,0219 ,75339
_ 022 57 4,3333 ,63971
_ 032l 57 3,9518 ,80378
_ 0422 57 3,9518 , 76538
_ 052l 57 3,7456 ,80524
_ 0621 57 4,3392 ,75196
_ 072 57 4,0000 ,85681
_08axl 57 4,1988 ,76858
Sl 57 4,0678 ,62138
Valid N (listwise) 57

Descriptive Statistics

N Mean Std. Deviation
K1 57 4,2105 ,99529
K2 57 3,9649 ,92514
K3 57 3,8421 1,22167
K4 57 4,0702 1,11579
~ 01 57 4,0219 , 75339
G1 57 4,3860 , 79629
G2 57 4,2456 , 76253
G3 57 4,4035 ,90356
G4 57 4,2982 ,94425
_ 0222 57 4,3333 ,63971
F1 57 4,1754 1,01985
F2 57 3,7544 1,21421
F3 57 4,3509 ,85547
F4 57 3,5263 1,29705
~ 032 57 3,9518 ,80378
D1 57 4,2982 ,99937
D2 57 3,4211 1,20930
D3 57 4,1053 1,04684
D4 57 3,9825 1,04354
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_ 0421 57 3,9518 ,76538
S1 57 4,1053 1,06376

S2 57 3,5614 1,22500

S3 57 3,4386 1,29584

sS4 57 3,8772 1,08677

_ 05l 57 3,7456 ,80524
H1 57 4,5614 ,65513

H2 57 4,1404 1,00780

H3 57 4,3158 1,02047

_ 062+ 57 4,3392 ,75196
V1 57 4,1930 1,04264

V2 57 3,9825 1,20255

V3 57 3,8246 1,16685

_ 07 57 4,0000 ,85681
N1 57 4,4386 ,75634

N2 57 4,2281 ,94524

N3 57 3,9298 1,17807
08 57 4,1988 ,76858
S sl 57 4,0678 ,62138

Valid N (listwise) 57
CI) ol
Descriptive Statistics
N Mean Std. Deviation
Jsl e 57 4,0912 ,58684
S ) 57 4,1509 ,64285
Gl 57 3,9018 ,69706
@l 57 3,9895 ,70145
EEg 57 4,0316 ,76978
ol el 57 4,0316 ,77992
e ) 57 4,3579 64778
el el 57 4,2281 ,73235
Gl adll 57 4,0978 ,53875
Valid N (listwise) 57

Descriptive Statistics

N Mean Std. Deviation
B1 57 4,3333 ,69007
B2 57 3,9474 ,98961
B3 57 4,1404 ,69278
B4 57 4,0526 ,93391
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B5
Jsl_aall
Q1
Q2
Q3
Q4
Q5
LR
Ji
J2
J3
J4
J5
Gl el
Al
A2
A3
A4
A5
&y )
P1
P2
P3
P4
P5
EEQ |
01
02
03
04
05
el 3l
E1
E2
E3
E4
E5
s
C1
C2
C3

-

&

57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
57
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3,9825
4,0912
4,2632
3,9825
4,1228
4,2456
4,1228
4,1509
3,8772
3,7544
3,9123
4,0175
3,9474
3,9018
4,1754
3,8947
4,0526
3,8947
3,9298
3,9895
4,1053
4,1228
4,0702
3,9123
3,9474
4,0316
4,1579
4,0702
4,0877
3,9474
3,8947
4,0316
4,4386
4,4035
4,3684
4,2807
4,2982
4,3579
4,4561
4,0175
4,3509

,85547
,58684
,69504
1,15714
,78080
,87179
,94624
,64285
1,15062
1,07372
,95020
,87610
,97140
,69706
,80451
1,06376
,81111
1,04684
1,11579
,70145
,93892
,92717
1,01523
1,03993
1,00749
,76978
,94092
,94226
,95020
1,12474
1,19050
,77992
,84552
,82071
,81573
1,06493
1,03449
,64778
,78080
1,02628
,97268
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Celi anl 57 4,2281 , 73235
G sl 57 4,0978 ,53875
Valid N (listwise) 57

SV L 1 DL Bke i JoV) Al Lo 1yl il (10) okl

Descriptives

Yl
N Mean Std. Deviation Std. Error 95% Confidence interval for Mean Minimum  Maximum
Lower Bound Upper Bound
G5 e B 16 4,2250 ,32813 ,08203 4,0502 4,3998 3,25 4,65
Slsis 10 M5 - 18 3,8972 ,55213 ,13014 3,6227 4,1718 2,60 4,75
420 J110- 15 3,7467 ,64793 , 16729 3,3879 4,1055 2,55 4,65
.20 S 83,5188 ,40350 ,14266 3,1814 3,8561 2,90 4,10
Total 57 3,8965 ,55129 ,07302 3,7502 4,0428 2,55 4,75
ANOVA
ds¥1 sl
Sum of Squares df Mean Square F Sig.
Between Groups 3,205 3 1,068 4,099 ,011
Within Groups 13,814 53 ,261
Total 17,019 56

SV A 1 "B Bll” BN Ao Ao ) et il 1(11) okl

Descriptives

JY1_saall
N Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
Sl 8 4,0250 ,28284 ,10000 3,7885 4,2615 3,55 4,40
) 9 3,3944 42753 ,14251 3,0658 3,7231 2,95 4,25
s 24 3,8646 ,61864 ,12628 3,6034 4,1258 2,55 4,75
Sl sh e 16 4,1625 ,41932 ,10483 3,9391 4,3859 3,35 4,65
Total 57 3,8965 ,55129 ,07302 3,7502 4,0428 2,55 4,75
ANOVA
Y1y snall
Sum of Squares df Mean Square F Sig.
Between Groups 3,557 3 1,186 4,668 ,006
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Within Groups
Total

13,462
17,019

53
56

,254

SV i I "Il 3us" B Bt B i) et s (12) gkl

Descriptives
ISV sadl

95% Confidence Interval for Mean

N Mean Std. Deviation Std. Error Minimum Maximum
Lower Bound Upper Bound
el 90« 32 3,9047 ,59478 ,10514 3,6902 4,1191 2,55 4,75
Jle49 10 19 3,8368 ,65972 ,12841 3,5671 4,1066 2,95 4,65
Jde 250 JI50 » 64,0417 ,20837 ,08507 3,8230 4,2603 3,75 4,35
Total 57 3,8965 ,65129 ,07302 3,7502 4,0428 2,55 4,75
ANOVA
ds¥1 sl
Sum of Squares df Mean Square F Sig.
Between Groups , 196 2 ,098 ,315 , 731
Within Groups 16,823 54 312
Total 17,019 56

W) e )1 "DLa) 8" S Bl Lo ) jlas) il (13 okl

Descriptives

‘;]\ﬂ\_‘));.q”

95% Confidence Interval for Mean

N Mean Std. Deviation Std. Error Minimum Maximum
Lower Bound Upper Bound
w5 oe B 16 4,4173 ,39223 ,09806 4,2083 4,6263 3,57 5,00
Gl 10 N5 0« 18 4,1181 ,61664 , 14534 3,8114 4,4247 2,86 5,00
4,20 J1110- 15 3,8931 ,71423 ,18441 3,4975 4,2886 2,66 5,00
LWu200e s8I 83,5833 ,44292 ,15660 3,2130 3,9536 2,96 4,39
Total 57 4,0678 ,62138 ,08230 3,9029 4,2327 2,66 5,00
ANOVA
Sl sl
Sum of Squares df Mean Square F Sig.
Between Groups 4,336 3 1,445 4,431 ,007
Within Groups 17,287 53 ,326
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Total 21,623 56

B L J1 "Gt Bl 5 At B i) Jlas il 1(14) goelal)

Descriptives

GBI gl
N Mean Std. Deviation Std. Error 95% Confidence interval for Mean Minimum Maximum
Lower Bound Upper Bound
e 8 4,0208 ,39930 ,14118 3,6870 4,3547 3,57 4,72
ks 9 3,5752 ,568198 ,19399 3,1279 4,0226 2,84 4,57
s 24 4,0929 ,67072 ,13691 3,8097 4,3761 2,66 5,00
Sslsib/ s 16 4,3307 52456 13114 4,0512 4,6102 3,44 5,00
Total 57 4,0678 ,62138 ,08230 3,9029 4,2327 2,66 5,00
ANOVA
Sl sl
Sum of Squares df Mean Square F Sig.
Between Groups 3,322 3 1,107 3,207 ,030
Within Groups 18,300 53 ,345
Total 21,623 56

D) dd 1 " Jloal) 48" o) W Appd) Lo ) jlest il (15 goeledt

Descriptives

S gl
N Mean Std. Deviation Std. Error 95% Confidence interval for Mean Minimum Maximum
Lower Bound Upper Bound
Jale 19 e 32 4,0798 ,64620 , 11423 3,8468 4,3127 2,66 5,00
Jaled9 10 19 4,0570 ,66493 , 15255 3,7365 4,3775 2,84 4,86
Jele 250 150 » 64,0382 ,37614 ,15356 3,6435 4,4329 3,41 4,40
Total 57 4,0678 ,62138 ,08230 3,9029 4,2327 2,66 5,00
ANOVA
Sl sl
Sum of Squares df Mean Square F Sig.
Between Groups ,012 2 ,006 ,015 ,985
Within Groups 21,611 54 ,400
Total 21,623 56
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S gl Slwglond @l folas jlal il 1(16) golod!

Coefficients?

Collinearity Statistics

Model Tolerance VIF

1 2l S ,735 1,360
all sl ,390 2,561
sl 479 2,088
sl ol ,502 1,992
sl ualal 848 1,179

a. Dependent Variable: _sll_JG
B T )V L) Jlast s (17 ekl

Model Summary
Adjusted R Std. Error of the

Model R R Square

Square Estimate

1 ,887% ,786 ,765 ,30108

LGl el U el JSY) 2l Geddll aadla, Predictors: (Constant),

Sl 2l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 17,000 5 3,400 37,508 ,000°
1 Residual 4,623 51 ,091
Total 21,623 56

Sl dla. Dependent Variable:
SOl 2l A el sl N 2l G5V aedl Guelddl 2xdib. Predictors: (Constant),

Coefficients?

) o Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta

(Constant) -,039 ,381 -,101 ,920

JsY1 sl 321 ,092 264 3,493 ,001

SEl ) ,256 ,093 ,285 2,746 ,008

BN ) ,244 ,067 341 3,642 ,001

&A=l ,120 ,068 ,160 1,752 ,086
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cualal) sl ,079 ,049 ,113 1,609 ,114

Sl ssdla. Dependent Variable:
B e J1 B il SN Al B )yl il (18 ekl

Model Summary
Adjusted R Std. Error of the
Square Estimate
1 ,589° ,347 ,335 ,50662
Js¥_sda. Predictors: (Constant),

Model R R Square

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7,506 1 7,506 29,247 ,000°
Residual 14,116 55 ,257
Total 21,623 56

S, sadla. Dependent Variable:
Js¥!_adib. Predictors: (Constant),

Coefficients?

Unstandardized Coefficients Standardized Coefficients

Model t Sig.
B Std. Error Beta
(Constant)  ,910 ,588 1,548 ,127
1
JsY) aadl 717 ,133 ,589 5,408 ,000

S8, ssdla, Dependent Variable:
A dd ) Ao il S At Ao pdl) Jla) il (19 el

Model Summary
Adjusted R Std. Error of the
Model R R Square )
Square Estimate

1 ,784% ,614 ,607 ,38960

Sl _aadla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 13,274 1 13,274 87,454 ,000b
Residual 8,348 55 ,152
Total 21,623 56

S, sadla. Dependent Variable:
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LUl adib, Predictors: (Constant),

Coefficients?

) - Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta

(Constant) 1,141 ,317 3,597 ,001

S 2l ,706 ,076 ,784 9,352 ,000

S dla. Dependent Variable:
) dd ) Ao il W ) B i) Jl) il (20 kel

Model Summary
Adjusted R Std. Error of the
Model R R Square )
Square Estimate
1 ,763° ,582 574 ,40558

&l adla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 12,575 1 12,575 76,450 ,000°
Residual 9,047 55 , 164
Total 21,623 56

Sl dla. Dependent Variable:
Al a-dib, Predictors: (Constant),

Coefficients?

] o Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta

(Constant) 2,032 ,239 8,506 ,000

SEN 2l ,547 ,063 , 763 8,744 ,000

S8, s»lla. Dependent Variable:

A dd ) Ao il Al N Al B ) Gl il 121 kel

Model Summary
Adjusted R Std. Error of the
Model R R Square )
Square Estimate
1 672% ,451 ,441 ,46453
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&N _adla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 9,754 1 9,754 45,204 ,000°
Residual 11,868 55 ,216
Total 21,623 56
Sl ssdla. Dependent Variable:
&IV_adib. Predictors: (Constant),
Coefficients?®
Standardized
Model Unstandardized Coefficients Coefiicients . sig.
B Std. Error Beta
(Constant) 2,206 ,284 7,775 ,000
&N =) ,502 ,075 ,672 6,723 ,000

S sdla, Dependent Variable:

B T M L2 Al Al D) Lo ) jle) il (22 goelad)

Model Summary
Adjusted R Std. Error of the

Model R R Square )
Square Estimate
1 ,357% ,127 ,112 ,58571
o=l i3, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,755 1 2,755 8,030 ,006°
Residual 18,868 55 ,343
Total 21,623 56
Sl ssdlla. Dependent Variable:
o=l aJdib. Predictors: (Constant),
Coefficients®
Standardized
Model Unstandardized Coefficients Coefficients . Sig.
B Std. Error Beta
(Constant) 3,196 ,317 10,080 ,000
el 2=l ,249 ,088 ,357 2,834 ,006
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S, »=dla. Dependent Variable:
) I A J1 L0l J oY Bt o ) jLa ) il 1(23) el

Descriptives

Gl adl)
N Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
Lusie 83,7490 ,56524 ,19984 3,2764 4,2215 3,03 4,43
s 13 3,9596 ,63961 ,17739 3,56731 4,3461 2,79 4,90
s~ 36 4,2252 ,45676 ,07613 4,0707 4,3798 3,21 5,00
Total 57 4,0978 ,563875 ,07136 3,9549 4,2408 2,79 5,00
ANOVA
Gl padl)
Sum of Squares df Mean Square F Sig.
Between Groups 1,806 2 ,903 3,376 ,042
Within Groups 14,448 54 ,268
Total 16,254 56

gl M A J) o ) W1 5 ) Ao 1 jl) il (24 (el

Descriptives

G padl)
N Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum  Maximum
Lower Bound Upper Bound
G55 e B 34 4,0902 ,51380 ,08812 3,9109 4,2695 3,03 5,00
s 10 M5 - 11 4,4985 ,33842 ,10204 4,2711 4,7258 4,16 5,00
4,20 011« 9 3,8370 ,55595 ,18532 3,4097 4,2644 2,79 4,43
Lu20 e ST 33,4972 ,48091 ,27765 2,3026 4,6919 3,04 4,00
Total 57 4,0978 ,53875 ,07136 3,9549 4,2408 2,79 5,00
ANOVA
M sadl)
Sum of Squares df Mean Square F Sig.
Between Groups 3,462 3 1,154 4,781 ,005
Within Groups 12,792 53 241
Total 16,254 56
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gl ) o I o il AW A5 ) o ) et Sl (25 gl

Group Statistics

Jaall Sl 5 3 N Mean Std. Deviation  Std. Error Mean
sl il Aals 51 4,1234 ,50834 ,07118
dale 6 3,8806 , 77683 31714

Independent Samples Test

Levene's Test for

Equality of t-test for Equality of Means
Variances
95% Confidence
) Sig. (2- Mean Std. Error Interval of the
F Sig. t
tailed) Difference  Difference Difference
Lower Upper
Equal variance
1,602 211 1,045 55 ,301 ,24281 ,23233 -,22279 , 70841
assumed
CIEN ) gl Equal
variances not 747 5,515 ,486 ,24281 ,32503 -,56977 1,05539
assumed
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Abstract

The aim of this study is to show the relationship between internal marketing
and service quality in Algerian touristic companies, It included each of the
variables (selection, training, motivation, empowerment). Therefore, the analytical
descriptive method was adopted in this study, so a questionnaire was designed to
gather and classify the information, A random group was chosen of touristic
companies staff in the state of Setif, where the questionnaire was distributed to 70
companies. 57 studyable questionnaires were recuperated, and some statistical
methods were followed to fit the nature of the gathered data, such as SPSS. The
study found that there was a disparity in the level of internal quality and internal
marketing practices at the touristic companies of the state of Setif because of
different institutional factors such as: duration of activity and the market expand.
The study found also that there is a correlation between internal marketing and
tourism service quality, since internal marketing influences significantly the
service quality in the tourism companies. Eventually, proposals were submitted to
the companies under study especially regarding the integration of quality as well as
attempt application of internal marketing even if it will be just partly .

Key words : internal marketing, service quality, tourism, algerian companies.



