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“Intangibles (intellectual capital) Resources are now largely
recognized as the most important sources of an organizations’
competitive advantage. At the corporate level, Intangible

investments [...] are unanimously considered as the most as the
most important determinant of performance”

World Bank Conference, Paris, France, May 28-29, 2009.
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! Edvinsson Leif, Micheal Malone, « Intellectual Capital Realizing Your Company True Value By Finding
Its Hidden Brainpower », Harper Business, New York, 1997, p. 34.
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Source: Edvinsson Leif, «Developing Intellectual Capital at Skandia », Long Range Planning,
Volume 3, Issue 30, Elsevier Science, 1997, p. 369.
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!Bontis Nick, « Managing Organizational Knowledge by Diagnosing Intellectual Capital : Framing and
Advancing The State of The Field », International Journal of Technology Management, VVolume 18, Issue (5-8),
Inderscience Enterprise Ltd, 1999, pp. 445-449.
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Source: Bontis Nick, « Managing Organizational Knowledge by Diagnosing Intellectual Capital :

Framing and Advancing The State of The Field », International Journal of Technology Management,
Volume 18, Issue (5-6), Inderscience Enterprise Ltd, 1999, p. 445.
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'Sveiby Karl-Erik, «Measuring Intangibles and Intellectual Capital — An Emerging First Standard», Internet
Version, 1998, pp. 5-6.
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Source: Sveiby Karl-Erik, «Measuring Intangibles and Intellectual Capital — An Emerging First
Standard», Internet Version, 1998, p. 5.
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! Ordonez de Pablos Patricia, Op.Cit, pp. 636-637.
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Source: Ordonez de Pablos Patricia, « Measuring and Reporting Structural Capital: Lessons from
European Learning Firm », Journal of Intellectual Capital, Volume 5, Issue 4, Emerald Group

Publishing Limited, 2004, p. 636.
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! Kok Andrew, Op.Cit, pp. 40-41.
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Source: kok Andrew, « Intellectual Capital Management at Universities », Thesis, Johannesburg,
2006, p. 40.
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! Starovic Danka, Marr Bernard, « Understanding Corporate Value: Managing and Reporting Intellectual

Capital », 2003, Available:
http://www.cimaglobal.com/Documents/ImportedDocuments/intellectualcapital (1).pdf [1 March 2020]
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Source: Starovic Danka, Marr Bernard, « Understanding Corporate Value: Managing and

Reporting Intellectual Capital », 2003, Available:
http://www.cimaglobal.com/Documents/ImportedDocuments/intellectualcapital(1).pdf [1 March
2020].
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'Brooking Annie, « intellectual capital : core asset for the third millennium enterprise », An International
Thomson, Business Press, London, 1996, pp. 13-16.
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Source: Brooking Annie, « intellectual capital : core asset for the third millennium enterprise »,
An International Thomson, Business Press, London, 1996, p. 13.
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"' Despers Charles, Chauvel Daniele, « knowedge horizons : the present and the promise of knowledge
management », 15 Edition, Butterworth, Heinemann, New York, 2000, p. 68.
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Source: Despers Charles, Chauvel Daniele, « knowledge horizons : the present and the promise
of knowledge management », 15 Butterworth, Heinemann, New York, 2000, p. 68.
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! Uliana o. Enrico et al., « Towards Reporting Human Capital », Meditari Accountancy Research, Volume 23,
Issue 2, 2005, p. 168.
% Royal Carol, O’Donnell Loretta,« Differentiation In Financial Markets: The human Capital Approach »,
Journal of intellectual capital, volume 9, issue 4, 2008, p. 669.
JAl-Manni Ahmad, Jaradat Nasser, « Impact of Human Capital on The Organization Performance »,
Interdisciplinary Journal of Contemporary Research in Business, volume 2, Issue 4, 2010, p. 65.
*Lytras Miltiadis D, Ordonez De Palos Patricia, « knowledge Ecology in Global Business: Managing
Intellectual Capital », Information Science Reference, New york, 2009, p. 212.

> Al-Manni Ahmad, Jaradat Nasser, Op.Cit, pp. 67-68.

46



@SEN Jlall Gl Aty A AN Apadl. o Js¥) Jadll

s ddpre BlA 8 aaluy-

ol (AY) o Cniay 3y50 sa-

fAlyall Ludlall shall Gaad A paliy-

¢ anll Jumdl daay def Laliy) By cJsna¥) aladind 50 S 5aly) 8 adly-

el o Jl Gl el (8 saaad) ) Claal (JlaeY) Ay, 58 o il il -

B aylia

Blas Apndlis e Giady ol Gias b Jia () JWal) Gy el (e o Laa
Al lsal o1y el Baall el ey cdysaally 3l She Jad (i 1305 s A jaa
Dlia) e Jaxi o Slasgall o (539 pall (g eanal a5 ddjnall anlisly (Sl Jaall o5 )
A’ ARy Lgmang Adyra Jal o i) Wad))se Lpalis A peall skl
D o (e lligh (i) Sl uly dlasl Joa (i) Calia) 2 gpal) Jlall (pufy dlagd — G
Egaally Syl (e de same e oy Cage Jandl 138 Ay colad dusa gl Aa)l ) 5585 calad]

tlaale) g ) sl

@il QL Gy 2lal 2(5-1) ady Jgaad)

Y Gl
e iy el ¢4 jadl) OECD, 1999
ol yadlly el (A paall il ydl) Fitz-enz, 2000
o] all s ol ylall Cle LS (4 jadll Reinhardt, 2001
clylgall ¢3pall Rauch et al, 2006
e L calatl) (ddyaall Yassen, 2007
Shleal ¢ 1A 3yal) (ddyadl) Weatherly, 2003

Source: Al-Manni Ahmad, Jaradat Nasser, « Impact of Human Capital on The Organization

Performance », Interdisciplinary Journal of Contemporary Research in Business, volume 2, Issue 4,
2010, p. 65-66.
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! Gannon Catherine et al., « Managing Intellectual Capital For a Sustained Competitive Advantage in The

Irish Tourism Industry », In « The Tourism and Hospitality Research in Ireland Conference (THRIC) »,
16-17 June 2009, p. 9.
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" Youndt Mark A, Snell Scott A, «<Human Resource Configuration, Intellectual Capital and Organizational
Performance », Journal of Managerial Issues, volume 16, Issue 3, 2004, p. 338.
’Ordonez de pablos Patricia, Op. Cit, pp. 637-639.

> Ibid, pp. 637-638.
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3.Yaseen G Saad et al., «The Impact of Intellectual Capital on The Competitive Advantage: Applied Study

in Jordanian Telecommunication Companies », Computer in Human Behavior, Volume 62, Elsevier LTD,
2016, p. 169.
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! Yaseen G Saad et al., Op. Cit, p. 169.
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3Palacios-Marqués Daniel, José Garrigos-Simon, «Validating and Measuring IC in The Biotechnology and
Telecommunication Industries », Journal of Intellectual Capital, volume 4, Issue 3, 2003, p. 334.

* Meles Antonio et al., « The Impact of The Intellectual Capital Efficiency on Commercial Banks

Performance : Evidence From The US », Journal of Multinational Financial Management, volume 36, Issue C,
2016, pp. 71-72.
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Management Decisions, Volume 43, Issue 9, 2005, p. 1167.
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“Bontis Nick, « Assesing Knowledge Assets : A Review of The Model Used to Measure Intellectual Capital »,
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