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* George E. Belch, Michael A. Belch, op.cit, p 512.

* A. Shimp, J. Craig Andrews, Advertising, Promotion, and Other Aspects of Integrated Marketing
Communications, Ninth Edition, South-Western Cengage Learning, United States, 2013, p380.
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Abstract:

The current study aims to address an important problem centered on determining how
integrating social media into the marketing communication strategy aftects consumer attitudes,
so a field study was conducted on a sample of mobile phone users from social media users in
Setif province. The sample included 1,153 individuals where in the questionnaire technique is
adopted.

In the applied part, the study found that there are differences in the sample members
"evaluations of the marketing communication strategy for mobile service organizations via social
media sites according to a variable: gender, age and income. The same results confirmed the
absence of statistically significant difterences according to the variable of occupation and the
frequency of exposure to messages via social media. On the other hand, difterences in attitudes
of mobile phone consumers from social media users have been found according to a variable:
gender, income, frequent exposure to social media communications via social media, and no
differences according to age, educational level and occupation. The impact of social media
integration in the mobile sector on consumer attitudes shows a statistically positive significant
impact relationship between the Algerian consumer's assessment of the social media marketing
communication strategy activities of mobile phone service organizations and the formation of
their attitudes.

Keywords: Social media, communication strategy, trends, personal variables, mobile sector.



