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A thesis submitted for the degree of Doctor for the third phase in commercial sciences
specializing in marketing
Under the title :

Measuring consumer attitudes towards electronic payment in Algeria

-An empirical study-

Prepared by : Under the supervisor of a professor :
SEBA faiza BEN YAKOUB Tahar
Abstract:

The purpose of this study, which addressed the problem formulated as follows: "How
are consumer’s attitudes towards the electronic payment system in Algeria, and what
are the factors that might influence them?"; is to investigate whether the Algerian
consumers ’evaluation of the electronic payment service using the interbank-card is positive
or negative, and concluded that they adopted this service on the basis that the attitude factor
plays a pivotal role in predicting the future behavior’s consumer, and after achieving this goal,
we were to explore the factors that could have an impact on these attitudes, based on some
theories that dealt with the issue of technology adoption.

The research was structured into two main parts, the first dealt with two theoretical
chapters on the concepts of consumer attitude’s and electronic payment system, while the
second section was devoted through two applied chapters to diagnosing the status of
electronic payment in Algeria, and designing and implementing a field study that included a
sample of the Algerian community consisting of 337 consumers who were investigated. Using
paper and electronic questionnaires, and after retrieving them, the data were analyzed using a
set of statistical tools to analyze data and test hypotheses, and with Statistical Package for
Social Sciences Program (SPSS), it was found that the interviewed sample had positive
attitude towards the electronic payment system using the interbank card, and the study also
found a significant impact. of a group of factors on these atttitudes represented in: perceived
performance, perceived effort, social impacts, available facilities and perceived confidence,
while the perceived risk factor had no impact on consumer attitudes. Based on these results,
some suggestions were made that could help the authorities responsible for marketing the
electronic payment system in Algeria to increase the chances of it being adopted by algeriens.

Key words: Consumer Behavior, Consumer’ attitudes, Electronic Payment, Interbank

Card, Technology adoption
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N° 2, December 2011, P 227. Available on: https://www.researchgate.net/publication/267710506.
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support systems 44, Elsevier edition, 2008, P 546, 547. Available on: www.sciencedirect.com.
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% Lili Zheng et al, «CHINESE CONSUMER PERCEIVED RISK AND RISK RELIVERS IN E-SHOPING
FOR CLOTHINGY, journal of electronic commerce Researsh, Voll3, N°3, 2012, P 256, 257.
* Dan J.Kim et al, op-cit, P 546, 547.
* ibid, P 546, 547.
> Lili Zheng et al, op-cit, P 257.
142



S9N @l ol g eSgrandl Silalaal B 3501 Julgall 1 S fudll

B9 pSIY1 Bylondl B WSl blseadl p1gl ((1-2) o8y Jauon)

Sl et

5 i gy ol gale 090 SV o dmedt) sl Sl |y e
SRV e as dold) Ol dlay o3, Privacy risk

SN pe el 2LVl Blad) 5 ellael e 2L I e | VA
Payement risk

kel s

dgng @Bobl Adllas (Sstms

source risk

Source : Lili Zheng et al, «<CHINESE CONSUMER PERCEIVED RISK AND RISK
RELIVERS IN E-SHOPING FOR CLOTHINGY, journal of electronic commerce
Researsh, Vol13, N°3, 2012, P 257

Sloshall 3 oy 2JU) bal) 3 daedly bl o ne g a4 (e iSOVI ) s (3 L

lgrad) Slagas o aSl o) Gogadl bl of Sleglall by (a5 xSV wlally aold
Ol 3 doguadl iz OF ) 5LaY) s, el(u,m\ ted Slem gl 3 w5 O (Ss glg 2ol
Slasll ) &by Bpars Slaghes a aediy Lo o2 ple S8y el BB s e &Y
ke 8 i 2 Yy ST Elgndl gt O 0 Gy A5 SIN) By WSl e R
bl i auhs ¢ LS RRE e s Jo al s i pYl s e Giped passe G
ey S5t Aol Slaglal) 4l Lo ol (SN il Slatss e anly Blai Jo dosaad|
o o) o dikad) Slglall OF Sl ok ot (bl hes dpa (39 Beddh) (3 IR A
(@l T legide sl Y adbgn doT ol 39 ASONI bl edss 3950 3 e s Lgaldsnnal 3L
Ulal) sl oled Los sl oo o) cal) Blon ailedl) of sasesll slogles OF Ual 57k

3. .o s . . . . P

' Kamal Rouibah, «TRUST FACTORS INFLUENCING INTENTION TO ADOPT ONLINE PAYMENT
IN KUWEIT», op-cit, P 36.

IETA RN WOV POC SN[ P11 ROy TPV L DP-JO-IN ES T PESN | g PV Jpgvgt s T T3ga" (e U2 iy b ez 2
603 5 2014 (10 zo o4 g 03V sV anald) (JLeWI 3l5] (3 253,
* Amir Hasnaoui & Frank Mahé Lentz, « PROPOSITION D’UN MODELE D’ANALYSE DES
DETERMINANTS DE L’ADOPTION ET DE L°’USAGE DES SYSTEMES DE PAIEMENT
ELECTRONIQUE (B2C) », Revue Management et avenir, Management Prospective Edition , n® 45, 2011, P
233.
143



S9N @bl ol o e Sgrandl Slalol B 3501 Julgall 1 S fudll

26 ialas el s Yo il 5 e ) ol Jg llgnd) Ol g 18ygatall Llpdl) @
3 Shsre L Baly ) Ml e il B0 Y CI Y e rie OF A SE et i)
sl bl (Ko o QWL L euid) Gl B)ae (@bl B B3l ccdgll s (IS
L™ cadey . 3o iSOV Elgrold 1S 15l 3yl 3U5L) g5 (RN e o)l Slaze Bile e 5
1@ Jlaz) o LalS™ Szl 18 o i) s dalally dlag Ml 350l wiledl) s o
L™ oMalally ailadl SLIEL b Gge U 0L llgaal] s Uil o i)l di) ®
it o) SN el 0 sllgnd) w3510 a5 7SOV 5l 3 Sl 221 LT gy
3 2l 93 6N Ciniall pygie ) Ciupad) 1 L8108y 39 iSOV w36l o SLIIL e Ty adais
Byl x5l ST a5l ST LS Camiall ) 313 ot iSOV lnll Gl 3
S e GUSE e VU oda a8 (bl a (Syten WS> amlsen Sllgnd) OB (Y1 e
AoVl a8 nas QWL Sl Ll OISl S Ly 38 ol (Bail] e Lis
R ) SlaB Al ) dws ol Sl o Sl LB pby e L po el V)
B sl Jo sl ol o Ly Ml B fpane b2 ab dmg A G Sl
.5&;5\ s ALl Usle 25 8ynanl) gl 285 OF (a9 iSO 8Ll 259 2SI

Blaw) c3p¥I e shadl 13 doy ellgand) 0B (Kim et al, 2008 J 23 5358 o U
ko o1 2lly ¢ blonll sl llgndl s Wyges 1 (land) &) 31 o gl s )
Bl 055 Lis ST i) e shd) ahany Szl ald Jlasl dpp St i g7 1))
o) clgrndl a3 iy O S LS el Uy e wadly (il §ypaid) Wlgdl (iaisie dxdsall
78 5By bl e alsad JAB Gk e 50e s Al AL 4 e Ul SV e o))

6
(Al

"Dan J.Kim et al, op-cit, P 546.
*ibid, P 545
* Ali salmi hrichi & Fawzi Dekhil, « ANTECEDENTS ET EFFETS DE LA CONFIANCE EN LIGNE : LE
CAS DE L’ACHAT ET DU PAIEMENT EN TUNISIE », ResearchGate, janvier 2016, P 6. Disponible
sur : https://www.researchgate.net/publication/317042452.
4 Dan J.Kim, et al, op-cit, P 545.
> Kamel Rouibah, «TRUST FACTORS INFLUENCING INTENTION TO ADOPT ONLINE PAYMENT
IN KUWEIT», op-cit, P 195.
® Dan J.Kim et al, op-cit, P 548.

144



S9N @bl ol o e Sgrandl Slalol B 3501 Julgall 1 S fudll

U3 o i) e e codsnly @b d) (23ldly ol bl el Asdle Gl M (3 4

Lo o) 6T V] (3ladl 0dn 3255 695 n w20 ey Lol oS o) Sllgndl Sl 80 U il
L clamal (@3l @ a3l Ol b oo LB pedl) 2l Slallaas iy oLl of
2 b Olprll s OF LS 5V 55Y1 3 kS ploxsl Las 0L 35500 bLally 281 (g e
&5 sk JhF aal il Sumge ) £ Lelul o (cdlly Lo oS plisiaaly 5 domsl) 23 5adl

gl S
b ot G olpally Lo oS plisizaly Jodd Aol 300l lpane Gasid QW) Jgads
i Y ol 3 gall
ngj}\g'd\ e‘»\:’c‘.«o‘j dj..fﬂ .\r}oj\ Cb}oa CJW Aol Ol :(2—2)«5) dj.\zd\

@ ) el
s ol

TAM Lol 53 354
) plasesa NI Wl szl OF 5,41 Lgb dizmy 31 3yl )
TAMTPB llxll 8olod) allsel) gy lal - ) RN
A1gs 0 &) b Lowrgd o S)

IDT SV sy &5 &k Gl 3300

TAM LorslsS3I 55 £3-

el dsed) alsanly dagll dgeld) dp

Low ) S
IDT 8V iy o il - | aad) a0y Sl

TRA sl ol 3y s - AN O s s ety gl Al

TPB ksl sloldl ali - | aeascadl ol | of 2 6l Ogdim 4l Ceagd

TAMTPB Lalesll olod) alll) 3 o) - B Lom g oS oz
TPB Llsdl dylliig i - | asghodt Slacdl | st it O 5,80 iy 51 2,0l

TAMTPB llxl) 8olod) allel) g Lol - 52 plassial ol E3gomn iuidlly Byl
IDT SV 2y o &k - 33l sl S

RS Q ads £ Lo ke slazeNL alall slae| e :).\..a..d\

145



S9N @bl ol o e Sgrandl Slalol B 3501 Julgall 1 S fudll

: el Ao
I DU G el Vs s ol asids

bty JLaiVly eyl Lomg s plsll Jloaza¥1 e o35 pslate (52 Jad o 235OV 3l 6
Joss B w85 Loy Sl L 8lndl o ol 18 O godly Sl bl 08y el Al
GG Dt o S ke Bl ikl e ST e iSOV Bl SILT SE e
25 o B S8 caldly waglly AS 3 sLad¥l e RN e dlite o wbs e Sl
LT ST By W Blles 255 0 Slawsll (SE 2T B o dledles pn elisy Lol
i g fSIVN §)loml) 30LiS 5300 el Jlaml) prg Bl logill o an 30uad) Blagl ol ¢ad g sn
i) ShbY e dySl andl e W ol e i) By s b LU gl
JL BLEYL @l Blay oo 1) 0lb Suall Slasll o Lapdy S0l b b 2 ol
Ul o Lty (U G sl G lag 2lly cailyly sl Ly
Bl §ylmsy Glan L Lol Gl Pl S dorgs b (3 SIV) ol pllad dmly 695 oy Y
Blond) DUbT G SN ey LorgleSl lany plY ads iy sl ot SV
Lt e willy Leelyl Calis 255780V SBladl je bl ST Bl sda G ey g iSOV
2930 (3 Jram 38 Pl o Ll o JoSl ) o LedaSS # pelis Rl e glly 39780V
oda on g5 (SJs PayPal pllss re sy JUll e bl (1) BLEYL iSOV alais) iy 7SIV
gy olliay aailias dalaY)
G i) SIS (3 o LTy (g 7SIV ool dalis] Uy ol o a3 cloant 16 6
(6T o Mgnad) g3 WS o S ) Jolsal) bt gl g ool e el Ss sl Vs
N8 L sl oS szl ol OF U ol sdin Jamy o)lal 43y La)lzaily L= ULy (gl
Ay aally (Bl s o sl wlpiae sgmy ) BLYL (gl sl ST ) ST O
B Slpaie 38 iz mised jsaad mig W oo Sl L ol oAV e bypt S5 iy sl
LSV il a4 Slenll slald) e T U 0

el gl Slolai ple e 1) BLEYL el il r3gad 1) e (Il Ll 3
A G 3RSV i) plas w3l) S ey ey (2l

146



2 Y
Al gl dalysll ol 211

DAl g allell @b @igsillil gl s daad +Jg ¥ agall e

E3lagall R Lgsall £a gpall R paaiall I3l tagall o



dilod) Aty sl Yt s EJE) feadl)

e

et ol ellgndl Sl adladl aladl WY Gilie ) (gladl (U (3 Gl A
30 alsally 39SV il pllas o2 gzl bl s Of (Ko @) ol bl 1385 ¢39: Y
Bahs sll el Ma e el I (3 (A Rl e oalil) ads Bla)] e (g
oA oSzl et e Bl

g5 pmmy goat ) Gl R Byl slas] lglaty dkp Lo ¢ Joadl s Jyline
idlesy oL dedsnnd) iglas Y leaY) ) BLoYL (B Lo ey il 1] ciul, ) e
Bapy 48 @i a0 Y Cuoliall sda Al Gl 13 ST ol Gl IV e lag cArestl UL
oo S leads BTy @3l e @i JoW) o) 3 Wl ot A (3 g SOV il im0
Biay A 3y Lges LWl @ SN Sl pllais dgiSY) Sl (JLas¥ly oSyl Lomsl oSS

Lol

148



dilod) Aty sl Yt s EJE) feadl)

At By Wl (B 59 SIY Bl o Bl 1 g1 Lol

159 SOV Gl shas pll Slal) [y iy eS 80 e S S e UL

Lo Bl Bl pglan e aylin 3as e IV pn 23y B V) gl (3 Bl L
u.a\;‘- Ojﬁ@ )\J\..,ab c@;fﬁ‘}“ ce.ﬂ\ dad d}&bl cuule.U Lf;‘;" @':5: ;L’q CJL».GJYD ())\.C‘g\
Slndl pom iy 1oidy doeid (b pSly B Bdles Sl 35dl oda An a5V )Ll

SOV bl a4 gy Cnkeladll 2RI elylg AL 259 2SN

A B Juasly eyl g yS5 pgls 1581 ol
e &5978) Rad A gy Byga) Lty (i SIV) Jaldl e Lol s 259 2SOY1 Bl OY
POV LomgdsSS ot aze (e CABU M 3 @B pne G @ 39S )l sladly Layshad
U e & LS Ll gl seedl waly JLasVly
A @ Juaily s3el gl ST y5has o Aoyl B 15 Y1 ¢ A
(VUasYly Ll Sl ke Cpas Il el VL) plady DY) i SA) s
L) adly SV fogd s (sbdl Ol e ol sl SlGE e Bgges Iy g
G 1Hay gVl Jgll am ae 3gld) e Ass SN oy U] wies LSl LU e 2
Gy YL plab &pae wlole cdlleil Olamadl By xay (1979 s () 1970 (e suzel) 3541
i 1994 e @39 %45 o B BUS culdl BL Jien 3788 Jlall ¢ o B Lyl oS
L3I 0S5 ((CERIST) (sidly ooall pMeYly comdl 300 ne My VL B DUyl Jof 51
dabie wo Ogli gapte Bas LLGY) L OISy (9.6k0fs = wspm s ot (Ulay] pe I
(s S abal) A1 e 0S5y (RINAF) (o8 Wil & Slogles 308 ol Bt Sl
Leboyy € 1998 i Loy 64kofs Y] <3V ds,m cloy A8 1996 v (3 Wl L3l JU (3 il
2558 A 3 oV 58 comsl 1999 2w - (3 (MY $i pluall o)l b e sl
5 e 5pslly Sl anldl Jsol bl 0t n e (s Lt 30 el il ] MDY
- 307 o3y shet paw Ml Juall 25798 o3 (sdotd s M jsds day & NI bl £ gy LY,

Osvap b (iYWl St JMizaly mzg SLASy byos sug @ 2000 95T 14 5yl 2000

149



dilod) Aty sl Yt s EJE) feadl)

sde o ol L aally aall DYl 3 el S il L oy el elldll ST e s
3 89-75 o3, oS0 2000 Bl 1) mst SLolylly dull U OIS Lodey Wiy B8N skt
el 9 Lehey plldll ulew W Bage OOl Al By it A 1975 e 30 3
O Jsdl oS JWly ok Y el SloSe e AlaiVly Bl Sleadkl @IS ek ¢ aladl
sl 5@ &l 2000 -3 056 xe T A 3 JlaiVly Slaslall Lagl oSG 22l OlreVly plozal
Bty Angas Guwge Jd o 0 SIS ) Sl wladty dpd) Slads Ladd el sdlly 2000
o VL) plad dwdl Aol disr siie oda ASCAI sale] sl W3, plaill Lo bl oLl
Lo Jj 2001 ple oo Olgr g3 3 Comry Yl s (39 .3;\}\ 3 anslald Al Caslsd) Bgu -
G Ul WA 3 JE s 3 oY) ol ey (JE st aa) ey 1)
Q2001 & pael) Jo clas G () AR 0SSyl ton Cilalaze SN gy Bod)
ibglly A oVLa dewgs gap A1 2003 B ol ) (ki) VLW S
G ol L Bl 2 35080 1) ding i i3 A ) el @l (ef) A oYlan
PO U G SRl se e b lly cpladl mpss apln e VLAY OISE Gy el ol
JLasVly pSleyl Lorsl oSS pllad dgs 2015 5 2000 gow (n sad) 30l IO clole Zdanyy

se eidy cndllly dhsall iSTon ) WD e a8 longlinl ik 508" WLty wl>Slo] SAL

g oo N

U o cgailly oS B 1 Al " lmel) ity el Ruslyd 1 el B JLalg s LSS Lie 1y |
176 - 2018 sl 125 g st ad
&b ¢ hitps://www.mpttn.gov.dz/ar/content/ : (s wal) 2SSy 2SI Slolsdly apll 3550 eIV aighl 2
2019/12/01 ¢ 5y
hiy (59 2SI @3l g3l plusiant @Bl @ izl (B od I SLa 81S) 99 S RBUI" Giige o 59y Bse o R :
Blad) by JUsYI 8,0 1 w3 slas¥ly llgnad) Jem I bl a2l ((BADR-BANK) &4 )1 iy 340
A o 2018 L1 24/23 i) e Ogon buidl de aalh) Sl
76 o 653 s o e Liin Uiy
slas¥l dls o) SLadYl (B bl frwg Sl B OVl Sleglaadl Ll 65 aBly" (gl sy o e >
40 52018 04 w2 (1 bt caladl ey o o Bal U

150



dilod) Aty sl Yt s EJE) feadl)

oo oSt ke SV oYY wlds () Jsoddl lgady sl oldly oy el dicla. ®
¢y ) ULl sl Aoty el
¢lgaaeliang Ledil) Cldd) 4oy it ®

(laglal) 1y Wsoseg Alad YL by iSa clis) ®

ot AW e maiteg bl L) Baid Cpege Cnise Oaslad LA Lasl SVLaiYly Syl ks
: 1(\;\ S8 U o legs I plladll Sl (S5

JLaily el Ll 65 pglad 1ol Lgddy 1 35g2nll ol - S ¢ 4

e J) bl o) SLadl 2015 52000 s Azedl S oVLal ee bk Cug

Sally ) S 25 Bk Bl DU K i V) s of LS Y gy 320

Bl Tl BIS) bzl Gub o (gt Gond) e Laltoinnl wass 1S5 byl ol e

12 0885 (Dlashally Sgall [ ol ey Aeddl) Sltdl sd ed ) ol s gy 2alSy

G TP Y IsSEn e Al bl Vs gl Lty o)l wdy 14 Lty o s

sk WLy i) Ly ol Alpal—2 (sl S i 2007 dew & eVl jlas) 8,0 Lol

o Aegme Lo it oyady (L g Blis Loy o) « SMWA4 » W d) L) LT L10GD ] 2.5

.Zg,.;}x;wj wgally dilaie dege o @i mend Gl Sadadl dlezst) ol by omd) Co

A VLl 0 b lly LorgdsSly wVLaVlg wall 3lis) 2018 Aisr 18 (3 jilo Ol s

S OF e 3 (W) Lonidly Oy o Lol iV JLaiW G (o ST opaiind

S (3 Lz s (@SN susal) LY MEDEX asall aasdl 20l 2l alee oy

A8 8345 prommer Alpal-2 JS5 (f Lo (sikew) Blis (3 SMW4 531 ol LIS ) Ol 01U

.3&»? Sy sy s

55 G o (A3l bl 2SSy S ESolylly Al 3l 35SV gl

Ll C”J’U e 2
? Nacim Lounes et al, « Commerce Electronique en Algérie : 2018, L’année du décollage », N’tic web : Le
magazine de nouvelles technologies, Algérie, N° 136, 13 juillet 2018, P 06. Disponible sur le site:
http://www.nticweb.com/version-pdf/nticdownloads.html.

151



dilod) Aty sl Yt s EJE) feadl)

ol gl Sl Gl S Sl eSS sty Sy e Sy e b ) BLEYL

el s ke AL Al ol WA (2 Ty (ol Y Gan S E i Jlly Jlal g
& A (2014) Wl wledd b A ey ((2013) W Jadh sl Ll I L
AaLedl Aodihl) Bad ) Sgmdll adiiy sboll O e Bpadl GUNY 55 sy ((2016) U Cisleld
Jets slxly il JBY eid e Jasll 54 (s ) BLoYL LSy S oYL
Y eSS AT e plladll S 28l ALl VLYl adl (sl a5 s
Lty Y B LGy o) iV G g i S alie Jb) b s LV
sge o e Ay a8 oVLa ) bl 3500 Bes 235 Y1 M By ¢ sl Sl

1:4\:&5@@

SIS B e B3kl L) S Gt &3y b e S s Epady JLSaul
folead) ¢35 o r Bgedl ey Rl slailly S
Bl GUYY 25y s Ly L) sl 3Kt o)l B3l b e Sl Bl L)) yskes
(Byad) Sl 35 1085 Wgjably 2l LU Zl) e T 0 Bolst () sl ) L
iy padl CUN Bty LAl ISy £ 2017 B gl i
S izl olad) ey it @

Lo Lol (JLaiVly s Lmgd oS ) ) a0 20 oS sggr ol o ilS
el n mpline sae Aol DA SllsYly pbua W B b e Sl oSl 0ds Jlamia) mmis 2%

(OusraTIC) Ll 9, .1

Al ds B i g Sl A (32005 G die Gl OusraTIC Sl ¢t
wn Gbly dile IS Opul 135 e poh (Olaghall mexd 555 23 (3 Ly wie el o) 2ikiss
£ aris Aazgll ML OF o i sl JU 3 cop¥l aedsy aaSl Comlsdl S5ea NIRPLRN

5 S Camls 0 0S8 Pack <3 T a edd) 233600 e sl (S o el LeSe el

AT (O PR Y YRR N JPSOU) S KT R VPR KU [T O (PP SUNICYS <O\ S AU
2019/12/05 :g YY1 5, « https://www.mpttn.gov.dz/ar/content
152



dilod) Aty sl Yt s EJE) feadl)

2y (il e o lpalizad ) 3 V) pe pmed) e %45 b S LADSL il dins)
Y1 Sl Yly 2SN Bl et e 2aalll S 03Kt oKy e ol Dy
Earia oo OMSY F LS L el 1n 3l r o plaYly (oS Sl sl calllly Gl
2 2V s simy Of 093 2013 & (OUSRATIC 1T Wil
2013 &89 SIY il pg i 2

sl ) JsYly JLas¥ly pdley) Lyl oSS glad ~MoY ke Gl il ST o
Cme T A Bally all ezt Sl UL en lly 2013 a5giSOND A paia” (a3l
e les s ey gl @,:wu s Oug egwx Ldomy &) dmpedly dinenl) V) LaeY)
di 3 pushadly oy wladl DB e (] e 61 ST gbgll Sl sll e 1] aSClazey
sl Sl o izl Lad IV e pblll Bl 4355 JLasVly sMe Yl lsl S5

Sy et ) BVl o gzt g IS (2 e B0 o il s dlas s
N A W e I T o e o L R E Yt
P el g il s gy ot 2013 1) 2000 e o At ol S lgen
) oleladly il glas ™
¢ (g7 SIV) B ally 259,V 3yl (g3LaBV) pllail) ®
¢allal pllad
(LI Lmsl iS5y ) pllas
R A o Aoy oSl plady W
i o)) tw "
RPN IC P (PSP PE PR S

. . - 1

D 2 0SS G o ohgE (p SRy sduss (A
a2 ¢ e sy ‘Cb'/’ Sl dnal cdg 55 A:)L«mﬂjl‘ claf ale "'J,j\},.d\ 63 3‘-’“‘}“} :kd"jjg“z“ 5)\’;“ é"}" ‘L;"‘L“‘ . R 2
213 2017
3

210 P c&.g\.m.ﬂ C’hfu o
. . - 4

6 o 085 G g (Bise p SeEg Bge o A

153



dilod) Aty sl Yt s EJE) feadl)

! JERUIDC YRR P W P
Cinganl LY 3 JlaiVly Sleghal) Lo oSG Jlantanl fais 1 JsY) ) ®
tlawsl) 3 JLaiVly Sloslall Lrglgis Jlamzal fads 13l josbl ®
Slogall L) 85 Sy hmal] pbloll Joot s e Wi julasg SUIT polas 12Ul o) ®
tJlasl
(o) SLaBV) Bas w1l )l )
(Jle sy YLV 55l es 1 uald) o) @
¢ i) OlAEN eai 1 Ll o) ®
OSaVly psledly ol e il o2
(ks @5l | mig tpaldl sl @
tVUasYly dileglall tanldl o)
(gl SSTL2) e 1okl W
tanllly epid) OUIT 1 i (ool jp) @
tiglelane pules o i Ul ol ®
ool AU UG : ae Ul e T
I S gl g 9,0 .3

sbasd¥l ol 1Sy JLas¥ly pdley) LSS pllad) ol 2dl Lees dmrg oS sl s
g SOV A gatn s oy sy AL mglSE sladl slsi) b 3y A 3 a3
posh Aol Lodsns g 35Y) A glly am gy sladl ilaty 83 Al WIS cxsl 2013
AR 1Sy (JLaiVly e W) Sl IS ol o U bl DL e dgrse Al ki

24 & ) 91-04 o) sdead) pou ) Corss AN odn i Ay . slaVly (ooladl okl 3

b po ) !
Cple O Tl (U2l Sty 2l Mrdgel iy il g 2SIV Byl Slazst Sl B plital) ol (e iy,
16 - 2017 b 26 5 gt il

154



dilod) Aty sl Yt s EJE) feadl)

Y SlemslsSTy dll 8ly oy wf Lis (g plio plb DI dege 29 2004 b
13 A oda Lgilasly dls” gl plad frasy ¢ JLasVlg

2009 (b doo Bhos A" B e (s TS Bplad ) 8

2012 o)l 01 & cxds (0 lSa" alyy auad) 5plad) ®

¢ oS ek olaty 337 aabsl) ASHL ol 2014-2010 olod) dodll Lalaiz ) (35 @
elid)

(A Ol agclis) dipem demslySS flla> 03 @

il Blagy Gsley (e s (b derdoSdl Sildl 1o BmdiSS pla> 03 W

1

At (@ Jlaly se) LS5 adly o8 O pige 1 W1 )
il dallily lle Oldae e jdar hage 3dg Al f 3 Jlai¥ly eV LnsleSS s

Ogladl alais ol T g (ol Sy ol sge Al Gaddl bl e dsses (1) ol
DU SV sy ety (eolas¥) Ogldl Rabis ole age Lol Jsd (sslasd
Sl Gowy clldl Jladly coldl (il Ggw Sl il odp Ll Wale ddayy F oYL
AL Blendl eda plogY Gladl L b IV e Jolonin adey (Vg drasiid)
Fpd B g G Y1 ¢,

Iabaly U AT VL) gy sy gasas Jalaie o 1S ) Gl plas hley 1
o %091 9 cdi= 2007 ple Bl b chaslye A5 egf A OB L)) dble olla) )
26 st %89 il %11 S 3 ol Wl Baw tas 38 Rl il JMy O
et Y Sl A 3 el sl SSTRaN ekt o sy (sl IS saSE L Iy
iz e SN BB ool o lamal 52 A& coldl Ul Siie sie ol M a Lo

Ay Q,QM;U\ ol (b Lo oSS e sl 2017 & i e LS .2016 e 1) 2011 daw oy

(g OBV &)l chttps://www.mpttn.gov.dz/ar/content :(<YEF) aSLudly aSLul <3lollly a0l 3l 39a SV &35l :
2019/12/06
. 2
AL o 03 G pompr (b sy ad s
155



dilod) Aty sl Yt s EJE) feadl)

3.l ST adlasl axd dy GbUM sda dggn Aol Aedlinl UL sl S5y 2i ) bld) javes
G el ol i 3 oSral sds okt Wi (G ) sl 3 Ll AGLTE Joe ey
o ey e e iyl e ST B0 s Jos 2018 ple Jsbed (ol S E S
M jaddl Eom il Laslsb) @ SSTRaY) sae Ul jexul o LW 4T i (3 Bsle ,all)
W5 OSLS g B Ol 8 ol S abaie gy HIR80 U e 8T 1) 2017 ple 3
Lol ST 3 WY 0 dsl el (sl STrel olus e alaal) gyldl oSTraYl sus
Ll 3 Rl L) Ol &3 ol Sy Bgmle il Lis (00 B0y die YLasYly colaghall

Db U 38 e LB B of i s ol ol AU L] ) byl 005 &

At (@ Sotlly SIdt caldt Cstgh ST it yghas (1-3) o3, JSa1
2018 & J1 2010 G dee

4500000 410p9sz 415518

4000000
3 404 709
3500000 3059 336 TS 31mee sgsarer et
2022 731

3000000
2500000
2000000
1500000
1000000
500000
o]

2010 2011 2012 2013 2014 2015 2016 2017 2018

Source : https://www.mpttn.gov.dz/sites/default/files/Ar-Rapport%20-TIC2018 2.pdf,
consulté le : 30/04/2019

Apdl @ il gl g g1 ¢ A
by s pld g (bemle Lud i) 3 J sl sl cdgld Lile dday

Oseke 5149 Ul ooy & (nSall sutad azell sV 0y L s 5 2016 ple %98 OIS

Bl g ll) e g Lol Sy 2SIy Bded) olsbly it 3055 ¢ 2018 (sgmdl 2ty JLaitly aMeN! L gd 5 e |

18k e e 2018 jass il ¢ a3 sLasdl

Sl slaall- ading g-Juai¥l g-adle Yi-cila ¢l 35y sahttp:// www.mpttn.gov.dz/ar/content/
? Measuring the information society Report 2017, vol 1, International Telecommunication Union,
Switzerland, 2017. P 02. Available on : https://www.itu.int/en/ITU-
D/Statistics/Documents/publications/misr2017/MISR2017_Volumel.pdf
*Ibid, PS.
156



dilod) Aty sl Yt s EJE) feadl)

298 Gd i) LS %5.65 a5 5ol s 2017 dw Siie Ople 45.85 Jilis 2018 diw i
Y612.06 a6 53045 i 50 2018 ple (2 %122.01 2017 pls (3 %109.95 1o JUad) Cisth) 8 )
L2010 2w e JU (W) 3G ) zolall Ay JW (bl St sie e w16 gt
Lk 32018 Bl
Jdt g A N gl Ay JUS) L Spdio 2 yslai (13 )08y Jguond
Sl 32018 i J1 2010 i o

Al
JU) gl S sus

(£ Oglo)
Y0y L\ B

Source : https://www.mpttn.gov.dz/sites/default/files/Ar-Rapport%20-TIC2018_2.pdf.
Consulté le : 30/04/2019.

-ly et @9 Q013 ple o pewss @ A @ ol 4B (BG) S JA B e U
o AT Je9 2017 ple (35 €2014 ple (33,027 o3 Ma Lieliasy (H2a 308019 Jomns ¢ Lo
el (a3 slas¥l $2 amgill SO 3 VL) s iy gl ) By L Hia Ople 21
GV 55 2016 2557 1 g ciad g SlomglsSlly &Sl AL Lolslly il 3159 St
22018 G Bie 0l 21 Yy fomed & iy A 3 JUd) Clel) )l omed) o)
AW Jgs L e Jgastl (sl SSTRa1 (3 Il o S5 OB Lle o] 3L3Y1 & LS,
Jbke 5.29 (112005 pls & jleke 220 (oo AW (3 i) 2gld) SLSTREM Lyl sda)l mi)) &t
sde il WS 2017 ple 3 Ll 774 s jdi Loy 2015 ple (3 jLke 7,185 2010 pls 3
sle 2982 5 <2010 ple 3 76.6 1 2005 ple 2 33.9 oo Ol o i 100 | lSTR2Y)
3 Lge oo il ol adl ©hd (3 Oliemd) oad 439 2017 ple 3 103.5 s j4iy Lag 2015
B B3t s Jgadtl (Ul 0l ay S LA ) ol LA ols e JUSYE el s

e Uy ) A e stV 3 ot LIS

OJ§> B le’a L(2018 g”S}.«J\ ﬁJ,E:J\) dw&b (‘WN\ L?}!}gﬁ Qb.&}é !
055 e aomr (2018 gt ity JLaily ahel! Lr f 4S5 Ol g 2

? Measuring the information society Report 2017, op-ci, P 5.
157



dilod) Aty sl Yt s EJE) feadl)

Al (@ gl CJPEANT PR [EY ] ¢ A

i ¥ andls” (3 ) 2L e v Jlg i BV plasian dela Y1 3N sl S
Sllas dind Ly cpall GbUL Jam (3 8pdlly dawgll Slall 2l i gl L 15ga2 olas)
%60 s O 2018 dad YL Lol SV 185 piy ot 41@;;.\ Ol and Ll aslds)
Slila> Y1 olal LS 2005 & %20 oo Sl 3)lie 3s (Sl 3 eSSl dll 3 Y1 o
DI 3 ¢ SoenS Sled V1 Vel (22 Lad 2aldly Redisl) O C damsly By 355m9 L) SIS
204363 20 ol 3 ddl il e (3 %83.2 Al il Lanil)

2014 ¢+l (world economic forum) Mal (s3Las¥l el 2l W  Sid1 oo U
Ao gin Wb ) IRy Reasis Olals B39l WY1 sde Eom e %28.8 Bt 89 A5 J2E S OB
Wiy 3gize e Jgo Sln OF anhll glas ot cilgall DI g dncisd) OILIL %)as Lo
Ay ALl AN (3 s (%972 Ay WU A5 o) Gl e e Ue LoV (1
3 LW el 2l (3 suoll sl camnld) a5l 3 IS 5pskane Jgo e SUdy ez %94.6
Ly gl ssedt of Y 228 a3 3 SV sl wLYslls (24 A5 N (3 Luip ae aald) ag )l
530 Jl sl 3V el lsaadl Mt Uoguanty ol Gle i el Jlle Jo S 208
01 2018 ala) VLS Lol ST 85y ot il o o dsed) 56V ol Slsten
s sl LN Of andl ede uSH 0T Sy 06417 Ul el i ek i 8w
sdn OF V) ¢ pmaSl jlemr ool oo sl 36 Vly JWd) sl 18 e o= Y1 5 Y1 plasnd

AL g SV Byl skt alal Wisle 00T OF S et 620 Y1 Jplly 3)ke At s Rt

agyl3Yly ) U DLl 2l Eed I Bgndll 2509 gl bl JLaily Sloghaall Ll S S g (o I s Bong !
2 Measuring the information society Report 2018, vol 1, International Telecommunication Union,
Switzerland, 2018, P 4, available on: https://www.itu.int/en/ITU-

D/Statistics/Documents/publications/misr2017/MISR2018 Volume?2.pdf

visited on : 12/12/2019
3 Silja Baller et al, «THE GLOBAL INFORMATION TECHNOLOGY REPORT 2016 -INNOVATING

IN THE DIGITAL ECONOMY- , World Economic Forum, 2016, P 236. Available on:
http://www.weforum.org/docs/GITR2016/WEF_GITR_Full Report.pdf
* Measuring the information society Report 2018, op-cit , visited on : 12/12/2019

158



dilod) Aty sl Yt s EJE) feadl)

A Y Gy ) g A

O i o ST 0L =(2-3) sl 3 J2 52 LS 2019 Ol 30 Sllan] 13

BB (3 A pST o Ay (plsiin LLe 4.536 Ll Il Lo (5T (%58.8) 3V cdgosn d L)
Bewid) OF V] (d (3 VI padsiis de ol o w21 ey (%16 Gy Laysl € %507 2 LT
oYl st 325 2% L Ll (i %115 cal Gt Rabsie A A5 AV Jell
o877 Aot Lgpsl Leali & (%89.4 ¢ Syl UL (3 Je VI 2l s dis Al O sukay ) lke
i 3 S alE ash L ey (%39.6 Lib oy &l Wi oad o LIS A Y1 A U

REREH

Pl (2 S5 aldsinl O puds 1(2-3)08y Jouonl

WORLD INTERNET USAGE AND POPULATION STATISTICS
2019 Mid-Year Estimates

World Regions Population Population | Internet Users | Penetration Growth Internet
4 (2019 Est.) % of World | 30 .June 2019 | Rate (% Pop.) | 2000-2019 | World %

Africa 1,320,038,716 17.1 % 522,809,480 356 % 11,481 % 1.5 %
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Abstract:

The purpose of this study, which addressed the problem formulated as follows: "How are consumer’s attitudes towards the
electronic payment system in Algeria, and what are the factors that might influence them?"; is to investigate whether the
Algerian consumers ’evaluation of the electronic payment service using the interbank-card is positive or negative, and
concluded that they adopted this service on the basis that the attitude factor plays a pivotal role in predicting the future
behavior’s consumer, and after achieving this goal, we were to explore the factors that could have an impact on these attitudes,
based on some theories that dealt with the issue of technology adoption.

The research was structured into two main sections, the first dealt with two theoretical chapters on the concepts of
consumer’s attitudes and electronic payment, system, while the second section was devoted through two applied chapters to
diagnose the status of electronic payment in Algeria, and the design and implementation of the field study that deals with a
sample of the Algerian community consisting of 337 consumers who were surveyed Using paper and electronic questionnaires,
and after retrieving the data, the data was analyzed using a set of statistical tools to analyze the data and test the hypotheses and
by using the packages of social statistics program SPSS, it was found that the questioned test had trends towards the electronic
payment service using the card between a bank, and the study also found a statistically significant effect of a group of factors
on these trends witch are represented with: expected performance, expected effort, social impacts, available facilities and
perceived confidence, while the perceived risk factor had no impact on consumer trends. Based on these results, some
suggestions were put in place that could help the agencies responsible for marketing the electronic payment service in Algeria
to increase the chances of its adoption by consumers.
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