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Abstract:

Nowadays, the business environment is facing numerous challenges related to the ability of
companies to assume their social responsibility, particularly regarding the adoption of sustainable
development principles by many countries. The Algerian business environment is not isolated from
all these changes and developments that is why Algerian companies have to be responsible towards
consumers, and even more in the food industry companies due to the high sensitivity of this sector
and its strong relationship with the consumer’s health and safety. On this basis, the objective of this
study is to demonstrate the impact of the commitment of the Algerian food industries to their social
responsibility on the purchasing behaviour of consumers in Setif province.

Through the questionnaire’s results, which was conducted on a sample of 520 persons, it was
concluded that there is a statistically significant impact of the commitment of the Algerian food
industry companies to their social responsibility on the purchasing behaviour of consumers in Setif
province. The present study also recommended the need to develop the role of food industry
companies in awareness raising and the necessity to broaden their knowledge about the
effectiveness of social commitment in consumer protection.

Key Words: social responsibility, sustainable development, the food industries companies,
consumer behavior.



