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Idem.




Al Yot Of pudiiad do ,Sat) O 355yl Jo¥ Juaat

Bhde ST 595 Bl janad a5V sda LA 8 Aol jaadll e ol ¢ ling
Lo By el s 3 ) Ll oo 573 B sy o A ol e i S
Lt Gy Bl o Bl B 1S5 3 oaled @ pndl e g 3 ULy STl
o bk s AR g ] DBdy gl IS B el sl Sy el
w8l Lzl Gy 3eld) Sl fg bl Sol)
MYy SBLY) e Lgie ptd) Slawsll 3lis @) Sgbill sl laglall Ly iolaglll @
RSO VPR B N B RV G ICP R ERPR P 44M§l\ @ WBs3 2 Y & al.ll
oty Leds 15ty st Vg5l ) Ognd) 5f i alll B0 Ot 153555 0F (S 2l
oot (3 5ok Vitg 303U momyg ot ) jolae ol JUn Y1 iy iy (A gl oS

) ity eV 3 eadly gl T e 2l

ol WU 2300 I ol

3L e Lanlys jatine (S colsV @ Lo el S ) Rl BL) 36 e el s
«(Deal&Kennedy) suiSy Ji> 356 ¢(DENISONY Jsnid =356 ((HArrison) Oswyla =356 1 o &)
-(Cameron & QuIinN) 555 OgpalS 3469
(Harrison) Ogwsyld #3303 :Js¥ ¢ 4l

@hn e lely gy ol SUL plal e Jols 2358 Vol 000 51531 0 Harrison s

.6>,AJ\ By el B cagll B (3sill B 1 s gyl anl 4] L) o3 2 dly 2L
Lo e dlandl Jold UL wl e 6l s Lasgey ) Ll Harrison e 35810 25
daxas (Boill) 348l d3Lan S Ol plll o poa2 ploeal gl 39dll Sz Ulstls Ll (bl
s el oy 8 IS0 sl Yy ashyill ol Ny oL S 3 e e 55 ls] Lé s
Slad ayas o Al Sl ) (3 oslal S Bl e gl

! Jean Pierre Détrie, strateqor : la politique général de Pentreprise, 3°™ edition, Dunod, paris, 1997, p 473.
2 olivier Devillard et Dominique Rey, culture d’entreprise : un actif stratégique, Dunod, paris, 2008, p6 3.
® Elena Tureac, op.cit, p 82.
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Ltd, 2006, p 189.
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word?, journal of organizational dynamics, vol 33, N°1, Elsevie.inc, 2004, p 101.

 Maximini. D, op.cit, p 11.
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! Nonaka Ikujiro, a dynamic theory of organisational knowledge creation, organisational science, vol 5, N° 1, Informs, feb1994, P 15.

*> Davenport Thomas. H and Prusak Lawrence, working knowledge : How organizations manage what they know, ubiquity: an ACM IT
magazine and forum, vol 2000, Iss August, ACM, New Yourk, 2000, p 4, on website: https://ubiquity:acm.org/article.cfm?id:348775, viewed at:
16/10/2015.

® Irma Becerra-Fernandez And Rajiv Sabherwal, Knowledge Management : Systems And Processes, M.E Sharpe, New York, 2010, P 19.

4 Gilles Balmisse, guide des outils du km, Vuibert, paris, France, 2005, p 3 .
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! Look to : Michael Polonyi, personal knowledge, towards a post-critical philosophy, Routledge & Kegan Paul Ltd, London, 1962.
? Ikujiro Nonaka, the knowledge-creating company, Harvard business review, vol 69, N° 6, November-december 1991, p 96 — 104.
* William R. King, knowledge management and organizational learning, annals of information systems, N° 4, springer science + business
media, 2009, P 4.
‘; Heng-Li Yang, knowledge sharing in an organization technological for costing and social change, N°75, Elsevier, 2008, p 1129 — 1130.
Ibid, p 1130.
® Jatinder N. D Gupta et al, an over view of knowledge management, knowledge management: concepts, methodologies and applications,
Sandiego State university, edition of information science reference, Hershey, New York, 2008, p 4.
7 Jean — Yves Prax, le manuel du km, une approche de 2°™ génération, Dunod, Paris, 2003, p 22 — 23.
8 Filemon A. Uriarte, JR, introduction to km, national academy of science and technology, government of Japan, 2008, p 13.
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international journal of academic research in economics and management sciences, vol 1, N° 6, hrmars, 20012, p 154.
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% Darroch Jenny , developing a measure of knowledge management behaviors and practices, journal of knowledge management ,vol 7, N° 5,
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* Robert.S Kaplan, conceptual fondations of the balanced scorecard, loc.cit.
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2 Alain Fernandez, les nouveaux tableaux de bord des managers, 4 ©™ édition, édition Eyrolles, 2008, P 04.

® Francois Girand et al, contrdle de gestion et pilotage de la performance, 2 édition, Gaulino, Paris, 2004, P 105.

4 Drigitte Doriath, contrdle de gestion, 5™ édition, Dunod, Paris, 2008, p 143.
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p 139.
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VIII.
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2 John E. Sheridan, op.cit, p 1051 - 1052
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® Enrique Claver et al, loc.cit.
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European journal of work and organizational psychology, vol 17, N°1, psychology press, Taylor and Francis group, 2008, P 112- 132.

2 Mechael A. Gillespie et al, op.cit, p 6.

® Ehsan Bakharaeian and Naser Safari Joybari, the relation between organizational culture and customers satisfaction in Meli bank branches
in Tehran, journal of basic applied scientific research, vol 3, N°8, textroad publication, 2013, p 659 — 664.
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research, December 2011, P 74 — 89.
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! Kenneth W. Greenand et al, organisational culture of customer care: market orientation and service quality, international journal of services
and standers, vol 3, N°2, 2007, P 140.

% Sufyan Rashid, impact of organizational culture on customer satisfaction: A study of practitioners in public relations and corporate
communication industry in Malaysia, a dissertation of master, kulliyyah of Islamic revealed knowledge and human sciences, international
Islamic university Malaysia, august 2008.

% Kenneth W. Greenand et al, op.cit, p 143.

“ 1dem.

® Melan Ambroz and Martina Proprotnik, organisational effectiveness and customer satisfaction, journal of organiza cija, vol 41, N°5, research
papers, September — October 2008, p162.

® Kenneth W. Greenand et al, op.cit, P 142.
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The Organizational Culture Assessment Instrument

1. Dominant Characteristics Now | Preferred
A | The organization is a very personal place. It is like an extended family. People seem
to share a lot of themselves.
B | The organization is a very dynamic and entrepreneurial place. People are willing to
stick their necks out and take risks.
C | The organization is very results-oriented. A major concern is with getting the job
done. People are very competitive and achievement-oriented.
D | The organization is a very controlled and structured place. Formal procedures
generally govern what people do.
Total 100 100
2. Organizational Leadership
A | The leadership in the organization is generally considered to exemplify mentoring,
facilitating, or nurturing.
B | The leadership in the organization is generally considered to exemplify
entrepreneurship, innovation, or risk taking.
C | The leadership in the organization is generally considered to exemplify a no-
nonsense, aggressive, results-oriented focus.
D | The leadership in the organization is generally considered to exemplify coordinating,
organizing, or smooth-running efficiency.
Total 100 100
3. Management of Employees
A | The management style in the organization is characterized by teamwork, consensus,
and participation.
B | The management style in the organization is characterized by individual risk taking,
innovation, freedom, and uniqueness
C | The management style in the organization is characterized by hard-driving
competitiveness, high demands, and achievement.
D | The management style in the organization is characterized by security of
employment, conformity, predictability, and stability in relationships.
Total 100 100
4. Organization Glue
A | The glue that holds the organization together is loyalty and mutual trust.
Commitment to this organization runs high.
B | The glue that holds the organization together is commitment to innovation and
development. There is an emphasis on being on the cutting edge.
C | The glue that holds the organization together is the emphasis on achievement and
goal accomplishment.
D | The glue that holds the organization together is formal rules and policies.
Maintaining a smoothrunning organization is important.
Total 100 100
5. Strategic Emphases
A | The organization emphasizes human development. High trust, openness, and
participation persist.
B | The organization emphasizes acquiring new resources and creating new challenges.
Trying new things and prospecting for opportunities are valued.
C | The organization emphasizes competitive actions and achievement. Hitting stretch
targets and winning in the marketplace are dominant.
D | The organization emphasizes permanence and stability. Efficiency, control, and
smooth operations are important.
Total 100 100
6. Criteria of Success
A | The organization defines success on the basis of the development of human
resources, teamwork, employee commitment, and concern for people.
B | The organization defines success on the basis of having the most unique or newest
products. It is a product leader and innovator.
C | The organization defines success on the basis of winning in the marketplace and
outpacing the competition. Competitive market leadership is key.
D | The organization defines success on the basis of efficiency. Dependable delivery,
smooth scheduling, and low-cost production are critical.
Total 100 100
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Table Il The final knowledge acquisition scale

Coefficient item-to-total
Mean alpha correlation

KAF1: Organization values employees' attitudes and opinions 3.59 0.80 0.67*
We survey employees regularly to assess their attitudes toward work (Hooley, 2001; Nonaka and 3.45
Takeuchi, 1995)

Managers frequently try to find out employees’ true feelings about their jobs (Hooley, 2001; Nonakaand ~ 3.45
Takeuchi, 1995)

We have regular staff appraisals in which we discuss the needs of our employees (Hooley, 2001; Nonaka  3.92
and Takeuchi, 1995)

Employees are encouraged to attend training seminars and conferences (Galvin, 1996) 3.84
We encourage employees to take time to think about our business (Nonaka and Takeuchi, 1995) 3.67
We have regular meetings with employees (Hooley, 2001; Nonaka and Takeuchi, 1995) 4.15
Employees are encouraged to undertake university or polytechnic courses (Galvin, 1996) 3.17
KAF2: Organization has well developed financial reporting systems 3.85 0.76 0.58*
We know exactly how much each of our products or services costs us (Goebel et al., 1998) 3.95
We know exactly how much it costs us to service each customer (Goebel et al., 1998) 3.15
We have good financial information on our organization (Goebel et al., 1998) 4.35
We often analyse the contribution of our products or services (Goebel et al., 1998) 3.96
KAF3: Organization is sensitive to information about changes in the market place 3.48 0.68 0.65*

Real market needs rather than internal politics usually drives new product development (Kohli and 3.81
Jaworski, 1990)

We are quick to detect changes in our customers’ preferences (Kohli and Jaworski, 1990) 341

We successfully attract employees trained in sales and marketing (pre-test) 3.18

Information about our competitors is collected by more than one department within our organization ~ 3.45
(Kohli and Jaworski, 1990)

KAF4: Science and technology human capital profile 273 0.83 0.48*
We successfully attract employees trained in maths, science, technology, information technology or 2.82
engineering (pre-test)

We have a large number of people employed here who are trained in maths, science, technology, 2.64
information technology or engineering (Nonaka and Takeuchi, 1995)

KAFS: Organization works in partnership with international custorners 3.18 0.40 0.59**
We meet with customers at least once a year to find out what products or services they will need inthe  4.00

future (Kohli and Jaworski, 1990; Nonaka and Takeuchi 1995)

We often acquire new ideas through export activities (Nonaka and Takeuchi 1895) 235

KAF6: Organization gets information from market surveys 3.12 0.59 0.71*
Our organization does a lot of market research future (Kohli and Jaworski, 1990; Nonaka and Takeuchi  2.79

1995)
We survey end-users at least once a year to assess the quality of our products and services future (Kohli  3.44

and Jaworski, 1990; Nonaka and Takeuchi 1995)

“a<0.01



Table Ill The final knowledge dissemination scale

Coefficient Item-to-total
Mean alpha correlation

KDF1: Market information is freely disseminated 3.36 0.80 0.75"*

Marketing people in our organization frequently spend time discussing customers’ future needs with  3.13
peopie in technical departments (Kohli and Jaworski, 1990)

When people in our organization need information about marketing issues they know exactly whotoask  3.65
(Bennett and Gabriel, 1999; Davenport and Prusak, 1998)

There are regular meetings between departments to discuss market trends and developments (Bennett  3.48
and Gabriel, 1999; Jaworski and Kohli, 1993)

We keep a database of customer information that is easy to access (Kohli and Jaworski, 1990) 3.28

Information about customer satisfaction is disseminated to all levels of our organization on a regular  3.47
basis (Kohli and Jaworski, 1990)

We often record internal best practices (Bennett and Gabriel, 1999) 3.16

KDF2: Knowledge is disseminated on-the-job 3.61 0.70 0.72*
Our workspace is set up to make it easy for people to talk to each other (Davenport and Prusak, 1998) 3.65
We encourage people with similar interests to work together to solve a problem (Bennett and Gabriel, 3.68
1999)
We frequently step back and reflect on what went well or did not go well in aspects of our business  3.51
(Nonaka and Takeuchi, 1995)

KDF3: Use of specific techniques to disseminate knowledge 2.83 0.61 0.74"
We frequently use techniques such as quality circles in our organization (Nonaka and Takeuchi, 1995) 2.50
Our organization actively encourages mentoring or coaching (Nonaka and Takeuchi, 1995) 3.38
We often write case notes on successful and unsuccessful products and processes (Bennett and 263
Gabriel, 1999)
KDF4: Organization uses technology to disseminate knowledge. 2.27 0.63 0.62"
We often use video conferencing within our organization (Bennett and Gabriel, 1999) 1.74
We often use teleconferencing within our organization (Bennett and Gabriel, 1999) 242
We make good use of GroupWare, such as Lotus Notes, to share information on products and 2.85
processes within the organization (Bennett and Gabriel, 1999)
KDF5: Organization prefers written cormmunication 3.45 0.50 0.72*
A large number of written reports circulate within our organization (exploratory research) 3.02

We frequently update policy and procedure manuals (Bennett and Gabriel, 1999; Nonaka and Takeuchi, 3.57
1995)

Employees are expected to provide feedback to others whenever they attend conferences, seminars or  3.64
exhibitions (Geisler, 1999)

We periodically circulate documents (e.g. reports and newsletters) about our business to external 3.56
stakeholders (Kohli and Jaworski, 1990)

*a<0.01



Table IV The final responsiveness to knowledge scale

Coefficient Item-to-total
Mean alpha correlation

KRF1: Responds to customers 3.94 0.81 0.74*
When we find our customers are unhappy with the quality of or services, we react immediately (Kohliand ~ 4.14

Jaworski, 1990)
We usually respond to changes in our customers’ product or service needs (Kohli and Jaworski, 1990) 3.97
When we find that a customer would like us to modify a product or service, the departments involved  3.66

make a concerted effort to do so (Kohli and Jaworski, 1990)
We are quick to respond to customer complaints (Kohli and Jaworski, 1990) 4.15
We are quick to respond to concerns raised by employees (Amabile et al., 1996) 3.78
KRF2: Well-developed marketing function 3.37 0.79 0.80*"
Market research, rather than technological advances usually drives our business direction (Kohliand  3.06

Jaworski, 1990)
Our erganization seems to be able to implement marketing plans effectively (Ruekert, 1992) 3.33
Our organization seems to be able to implement marketing plans effectively (Ruekert, 1992) 3.43
We frequently look for ways to improve the cost effectiveness of our selling and promotional activities  3.67

(Amabile et al., 1996; Goebel et al., 1998)
KRF3: Responds to 3.56 0.73 0.62*
We manage to keep up to date with technological developments that could affect our business 3.96

(exploratory research)
Information about new technological developments that might affect our business is circulated quickly 3.45

(based on Kohli and Jaworski, 1990)
We periodically review the likely effect of changes in technology on our customers (based on Kohliand  3.42

Jaworski, 1990)
We are quick to decide on how to respond to changes in technology (based on Amabile et al., 1996) 3.44
KRF4: Responds to competitors 3.59 0.78 0.78*
When something important happens to a competitor the whole organization knows about it quickly 3.77

(Kohli and Jaworski, 1990)
We are quick to implement strategies in response to significant changes in our competitors' pricing 3.24

structures (Kohli and Jaworski, 1990)
If a major competitor launches an intensive campaign targeted at our customers, we would implementa  3.60

response immediately (Kohli and Jaworski, 1990)
When something important happens to a major customer the whole organization knows about it quickly  3.75

(Kohli and Jaworski, 1990)
KRF5: Organization is flexible and opportunistic 2.89 0.69 0.67"
We often change our procedures for doing things (based on Sinkula et al., 1997) 3.18
We frequently change our technical strategies (Sinkula et al., 1997) 2.70
We often change the range of products or services that we offer (Amabile et al., 1996) 2.80
We frequently change our marketing strategies (Sinkula et al., 1997) 2.77

“a<0.01



Table VI A summary of the factor solutions

No. of Mean Coeff. Item to total
items score SD alpha  correlation

Knowledge acquisition
KAF1: Organization values employees’ attitudes 6 360 059 0.80 0.67*
and opinions

KAF2: Organization has well developed financial 4 385 076 0.76 0.58*
reporting systems

KAF3: Organization is sensitive to information 4 346 080 068 0.62**
about changes in the market place

KAF4: Science and technology human capital 2 273 123 083 0.47
profile

KAF5: Organization works in partnership with 2 318 098 040 0.57*
international customers

KAF®6: Organization gets information from market 2 812 102 0.59 0.66**
surveys

Total 20 332 055 063 1.00

KDF1: Market information is freely disseminated 6 336 080 080 0.76*

KDF2: Knowledge is disseminated on-the-job 3 361 074 070 0.72*

KDF3: Use of specific techniques to disseminate 3 283 083 061 0.75"
knowledge

KDF4: Organization uses technology to 3 227 1.00 063 0.60**
disseminate knowledge

KDF5: Organization prefers written 3 345 082 057 0.74™
communication

Total 18 309 059 074 1.00

Responsiveness to knowledge

KRF1: Responds to customers 5 394 063 081 0.72*

KRF2: Well-developed marketing function 4 337 079 0.79 0.77**

KRF3: Responds to technology 4 356 069 0.73 0.54**

KRF4: Responds to competitors 4 359 085 078 0.85"*

KRF5: Organization is flexible and opportunistic 4 289 071 069 0.57"*

Total 21 347 053 077 1.00

*result significant at « <0.01
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Return on investment (%)
2012 2013 2014 2015 2016 moyenne
IRIS 17,62 21,18 56,38 48,42 47,04 38,128
CONDOR 7 18 20 20 19 16,8
AMC 11,5 11,85 12 10 11,34 11,338
ENPC 7 2 4,45 2,74 2,16 3,67
CHIALI 17 19 23 27 24 22
moyenne 12,02 14,41 23,17 21,63 20,71 18,39
Sales growth
2012 2013 2014 2015 2016 moyenne
IRIS 83,22 59,53 48,74 69,55 32,23 58,654
CONDOR 51 38 9 54 21 34,6
AMC 31,46 37,54 6 -14,89 15 15,022
ENPC 2,82 -0,86 7 5,39 -0,22 2,826
CHIALI 15 20 16 41 9 20,2
moyenne 36,7 30,842 17,348 31,01 15,402 26,2604
Return on sales
2012 2013 2014 2015 2016 moyenne
IRIS 4,08 4,44 9,11 6,19 10,72 6,908
CONDOR 2 4 5 4 4 3,8
AMC 17,74 15,45 17,29 17,28 16,94 16,94
ENPC 9,44 2,79 6,13 4 3,41 5,154
CHIALI 10 10 11 10 8 9,8
moyenne 8,652 7,34 9,71 8,29 8,61 8,5204
Return on Assets
2012 2013 2014 2015 2016 moyenne
IRIS 9,53 9,91 28,06 20,94 17,95 17,278
CONDOR 5 10 10 13 9 9,4
AMC 9,15 9,69 10,44 8,43 9,43 9,428
ENPC 2,3 1,61 3,69 2,24 1,65 2,298
CHIALI 8 8 10 11 8 9
moyenne 6,80 7,842 12,438 11,122 9,21 9,4808
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
acquisition <--- caractristic ,100 ,069 1,457 145
acquisition <--- leader ,227 ,071 3,201 ,001
acquisition <--- labor ,246 ,067 3,665 ***
acquisition <--- coherence -,051 ,078 -,657 511
acquisition <---  strategy ,237 ,073 3,274 ,001
acquisition <--- succe ,034 053 ,646 ,518
partage <--- caractristic ,034 061 564 572
partage <--- leader ,030 ,064 ,470 ,638
partage <--- labor -,159 ,061 -2,622 ,009
partage <--- coherence ,107 ,068 1,571 ,116
partage <--- strategy 121,065 1,858 ,063
partage <--- succe -,046 ,047 -981 ,326
partage <--- acquisition ,691 055 12,642 ***
repond <--- caractristic ,137 ,049 2,829 ,005
repond <--- labor ,119 ,047 2,498 ,012
repond <--- leader -076 ,051 -1,495 ,135
repond <--- coherence ,049 055 ,892 ,373
repond <--- strategy ,098 ,052 1,862 ,063
repond <--- succe ,009 ,038 ,247 ,805
repond <--- partage ,633  ,039 16,112 ***
learning  <--- acquisition ,162  ,103 1,569 ,117
learning  <--- partage -,035 ,133 -,265 ,791
learning  <--- repond 196,121 1,621 ,105
processes <--- acquisition ,119 ,068 1,760 ,078
processes <--- partage ,007 ,087 ,086 ,931
processes <--- repond ,644 079 8,112 ***
processes <--- learning ,091 041 2,242 ,025
client <--- acquisition ,008 ,061 ,135 ,893
client <--- partage ,158 1,078 2,012 ,044
client <--- repond ,150 ,080 1,870 ,061
client <--- processes 455 056 8,179 ***
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Estimate S.E. C.R. P Label
acquisition <--- leader ,260 ,067 3,895 ***
acquisition <--- labor 255,062 4,090 ***
acquisition <--- strategy 252,056 4,526 ***
partage <--- acquisition ,656 ,048 13,601 ***
partage <--- strategy ,105 ,044 2,361 ,018
repond <--- labor ,101  ,041 2,433 ,015
repond <--- partage ,626  ,039 15,861 ***
repond <--- strategy 126,042 3,022 ,003
repond <--- caractristic ,122 ,045 2,701 ,007
learning  <--- repond 302,065 4,620 ***
processes <--- learning ,091 ,041 2,250 ,024
processes <--- acquisition ,121 ,060 2,019 ,044
processes <--- repond ,648 1,064 10,143 ***
client <--- processes 456 ,055 8,245 ***
client <--- partage 161,071 2,283 ,022
client <--- repond ,154  ,079 1,935 ,053
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Frequency Table

SPSS i ps :(13) o3y goekall

sex
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 166 64.1 64.1 64.1
2.00 93 35.9 35.9 100.0
Total 259 100.0 100.0
nivedu
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 8 3.1 3.1 3.1
2.00 233 90.0 90.0 93.1
3.00 18 6.9 6.9 100.0
Total 259 100.0 100.0
pertrav
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 93 35.9 35.9 35.9
2.00 94 36.3 36.3 72.2
3.00 72 27.8 27.8 100.0
Total 259 100.0 100.0

Reliability Statistics

Cronbach's
Alpha N of Items
.987 113
Reliability
[DataSetl]

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Total

Excluded?

259
0

259

1

1

00.0
.0

00.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.956

24
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.948

17

Reliability Statistics

Cronbach's
Alpha

N of ltems

.941

17

Reliability Statistics

Cronbach's
Alpha

N of ltems

.959

20

Reliability Statistics

Cronbach's
Alpha

N of ltems

.979

54

Reliability Statistics

Cronbach's
Alpha

N of ltems

.969

35

Reliability Statistics

Cronbach's
Alpha

N of Items

.909

9

Reliability Statistics

Cronbach's
Alpha

N of Items

.925

10
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Reliability Statistics

Cronbach's
Alpha N of ltems
.949 16

Reliability Statistics
Cronbach's Alpha Part1  Value .926
N of ltems 12°
Part2  Value .932
N of ltems 12°
Total N of Items 24
Correlation Between Forms .764
Spearman-Brown Equal Length .866
Coefficient Unequal Length .866
Guttman Split-Half Coefficient .866

a. The items are: VAR00127, VAR00128, VAR00129, VAR00130, VAR00131,
VARO00132, VAR00133, VAR00134, VAR00135, VAR00136, VAR00137,
VARO00138.

b. The items are: VAR00139, VAR00140, VAR00141, VAR00142, VAR00143,

VARO00144, VAR00145, VAR00146, VAR00147, VAR00148, VAR00149,

VARO00150.
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
Part 1 41.7915 69.266 8.32265 128
Part 2 43.7645 66.274 8.14087 12°
Both Parts 85.5560 239.015 15.46012 24

a. The items are: VAR00127, VAR00128, VAR00129, VAR00130,
VARO00131, VAR00132, VAR00133, VAR00134, VAR00135,
VARO00136, VAR00137, VAR00138.
b. The items are: VAR00139, VAR00140, VAR00141, VAR00142,
VARO00143, VAR00144, VAR00145, VAR00146, VAR00147,
VARO00148, VAR00149, VAR00150.

Reliability Statistics

Cronbach's Alpha

Part 1

Part 2

Value
N of Items
Value

N of Items

Total N of ltems

916

93

.906

17

35)’.0-“ 5)‘#!
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Correlation Between Forms .818

Spearman-Brown Equal Length .900
Coefficient Unequal Length .900
Guttman Split-Half Coefficient .895

a. The items are: VAR00151, VAR00152, VAR00153, VAR00154, VAR00155,
VARO00156, VAR00157, VAR00158, VAR00159.
b. The items are: VAR00159, VAR00160, VAR00161, VAR00162, VAR00163,
VARO00164, VAR00165, VAR00166, VAR0O0167.

Scale Statistics

Mean Variance | Std. Deviation | N of ltems
Part 1 29.9035 47.181 6.86881 h
Part 2 26.9151 35.357 5.94618 8°
Both Parts 56.8185 149.343 12.22059 17

a. The items are: VAR00151, VAR00152, VAR00153, VAR00154,
VARO00155, VAR00156, VAR00157, VAR00158, VAR00159.

b. The items are: VAR00160, VAR00161, VAR00162, VAR00163,
VARO00164, VAR00165, VAR00166, VAR00167.

FEJPRIIEY

Reliability Statistics
Cronbach's Alpha Part1  Value 910
N of Items 9°
Part2  Value .892
N of ltems 8°
Total N of Items 17
Correlation Between Forms .788
Spearman-Brown Equal Length .881
Coefficient Unequal Length .882
Guttman Split-Half Coefficient .876

a. The items are: VAR00168, VAR00169, VAR00170, VAR00171, VAR00172,
VARO00173, VAR00174, VAR00175, VARO0176.
b. The items are: VAR00176, VAR00177, VAR00178, VAR00179, VAR00180,
VARO00181, VAR00182, VAR00183, VAR00184.

Scale Statistics

Mean Variance | Std. Deviation [ N of ltems
Part 1 30.1236 41.644 6.45318 9°
Part 2 27.6409 31.316 5.59610 8°
Both Parts 57.7645 129.871 11.39608 17

a. The items are: VAR00168, VAR00169, VAR00170, VAR00171,
VAR00172, VAR00173, VAR00174, VAR00175, VAR00176.
b. The items are: VAR00177, VAR00178, VAR00179, VAR00180,
VAR00181, VAR00182, VAR00183, VAR00184.
2 o] Byl



Reliability Statistics

Cronbach's Alpha

Part 1

Part 2

Value
N of Items
Value

N of Items

Total N of ltems

Correlation Between Forms

Spearman-Brown

Coefficient

Equal Length

Unequal Length

Guttman Split-Half Coefficient

930
10°
933
10°
20
812
896
896
896

a. The items are: VAR00185, VAR00186, VAR00187, VAR00188, VAR00189,

VARO00190, VAR00191, VAR00192, VAR00193, VAR00194.

b. The items are: VAR00195, VAR00196, VAR00197, VAR00198, VAR00199,

VARO00200, VAR00201, VAR00202, VAR00203, VAR00204.

Scale Statistics

Mean Variance | Std. Deviation | N of ltems
Part 1 35.1969 51.562 7.18066 10°
Part 2 33.8571 52.999 7.28003 10°
Both Parts 69.0541 189.478 13.76509 20

a. The items are: VAR00185, VAR00186, VAR00187, VAR00188,
VARO00189, VAR00190, VAR00191, VAR00192, VAR00193,
VARO00194.

b. The items are: VAR00195, VAR00196, VAR00197, VAR00198,
VARO00199, VAR00200, VAR00201, VAR00202, VAR00203,

VAR00204.
Reliability Statistics
Cronbach's Alpha Part1  Value .961
N of Items 27°
Part2  Value .965
N of ltems 27°
Total N of Items 54
Correlation Between Forms .858
Spearman-Brown Equal Length .924
Coefficient Unequal Length .924
Guttman Split-Half Coefficient .924

a. The items are: VAR00205, VAR00206, VAR00207, VAR00208, VAR00209,
VARO00210, VAR00211, VAR00212, VAR00213, VAR00214, VAR00215,
VARO00216, VAR00217, VAR00218, VAR00219, VAR00220, VAR00221,
VARO00222, VAR00223, VAR00224, VAR00225, VAR00226, VAR00227,
VARO00228, VAR00229, VAR00230, VAR00231.
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Reliability Statistics

Cronbach's Alpha Part1  Value .961
N of Items 27°

Part2  Value .965

N of ltems 27°

Total N of Items 54

Correlation Between Forms .858
Spearman-Brown Equal Length .924
Coefficient Unequal Length .924
Guttman Split-Half Coefficient .924

a. The items are: VAR00205, VAR00206, VAR00207, VAR00208, VAR00209,
VARO00210, VAR00211, VAR00212, VAR00213, VAR00214, VAR00215,
VARO00216, VAR00217, VAR00218, VAR00219, VAR00220, VAR00221,
VARO00222, VAR00223, VAR00224, VAR00225, VAR00226, VAR00227,
VARO00228, VAR00229, VAR00230, VAR00231.

b. The items are: VAR00232, VAR00233, VAR00234, VAR00235, VAR00236,
VARO00237, VAR00238, VAR00239, VAR00240, VAR00241, VAR00242,
VARO00243, VAR00244, VAR00245, VAR00246, VAR00247, VAR00248,
VARO00249, VAR00250, VAR00251, VAR00252, VAR00253, VAR00254,
VARO00255, VAR00256, VAR00257, VAR00258.

Scale Statistics

Mean Variance Std. Deviation [ N of Items
Part 1 90.4170 333.453 18.26071 278
Part 2 93.2201 323.885 17.99682 27°
Both Parts 183.6371 1221.565 34.95090 54

a. The items are: VAR00205, VAR00206, VAR00207, VAR00208,
VARO00209, VAR00210, VAR00211, VAR00212, VAR00213,
VAR00214, VAR00215, VAR00216, VAR00217, VAR00218,
VAR00219, VAR00220, VAR00221, VAR00222, VAR00223,
VARO00224, VAR00225, VAR00226, VAR00227, VAR00228,
VAR00229, VAR00230, VAR00231.

b. The items are: VAR00232, VAR00233, VAR00234, VAR00235,
VARO00236, VAR00237, VAR00238, VAR00239, VAR00240,
VAR00241, VAR00242, VAR00243, VAR00244, VAR00245,
VAR00246, VAR00247, VAR00248, VAR00249, VAR00250,
VARO00251, VAR00252, VAR00253, VAR00254, VAR00255,
VARO00256, VAR00257, VAR00258.
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Reliability Statistics

Cronbach's Alpha Part1  Value .879
N of ltems 5°

Part2  Value .818

N of Items 4°

Total N of Items 9

Correlation Between Forms .750
Spearman-Brown Equal Length .857
Coefficient Unequal Length .859
Guttman Split-Half Coefficient .846

a. The items are: VAR00259, VAR00260, VAR00261, VAR00262, VAR00263.
b. The items are: VAR00263, VAR00264, VAR00265, VAR00266, VAR00267.

Scale Statistics

Mean Variance | Std. Deviation [ N of ltems
Part 1 18.2471 11.993 3.46309 5°
Part 2 14.2973 7.876 2.80649 4°
Both Parts 32.5444 34.451 5.86946 9

a. The items are: VAR00259, VAR00260, VAR00261, VAR00262,
VARO00263.
b. The items are: VAR00264, VAR00265, VAR00266, VAR00267.

Reliability Statistics

Cronbach's Alpha Part1  Value .891
N of Items 5°

Part2  Value .897

N of Items 5°

Total N of Items 10

Correlation Between Forms .707
Spearman-Brown Equal Length .828
Coefficient Unequal Length .828
Guttman Split-Half Coefficient .827

a. The items are: VAR00268, VAR00269, VAR00270, VAR00271, VAR00272.
b. The items are: VAR00273, VAR00274, VAR00275, VAR00276, VAR00277.

Reliability Statistics

Cronbach's Alpha Part1  Value .908
N of Items 8?

Part2  Value 915

N of ltems 8°

Total N of Items 16

S s
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Correlation Between Forms .838

Spearman-Brown Equal Length 912
Coefficient Unequal Length 912
Guttman Split-Half Coefficient 912

a. The items are: VAR00278, VAR00279, VAR00280, VAR00281, VAR00282,
VARO00283, VAR00284, VAR00285.
b. The items are: VAR00286, VAR00287, VAR00288, VAR00289, VAR00290,
VARO00291, VAR00292, VAR00293.

Scale Statistics

Mean Variance | Std. Deviation | N of ltems
Part 1 27.0309 37.642 6.13534 8?
Part 2 27.1313 39.479 6.28322 8°
Both Parts 54.1622 141.726 11.90485 16

a. The items are: VAR00278, VAR00279, VAR00280, VAR00281,
VARO00282, VAR00283, VAR00284, VAR00285.
b. The items are: VAR00286, VAR00287, VAR00288, VAR00289,
VARO00290, VAR00291, VAR00292, VAR00293.

Reliability Statistics

Cronbach's Alpha Part1  Value .943
N of ltems 18°

Part2  Value .951

N of Items 17°

Total N of Items 35

Correlation Between Forms .826
Spearman-Brown Equal Length .905
Coefficient Unequal Length .905
Guttman Split-Half Coefficient .903

a. The items are: VAR00294, VAR00295, VAR00296, VAR00297, VAR00298,
VARO00299, VAR00300, VAR00301, VAR00302, VAR00303, VAR00304,
VARO00305, VAR00306, VAR00307, VAR00308, VAR00309, VAR00310,
VARO00311.

b. The items are: VAR00311, VAR00312, VAR00313, VAR00314, VAR00315,
VARO00316, VAR00317, VAR00318, VAR00319, VAR00320, VAR00321,
VARO00322, VAR00323, VAR00324, VAR00325, VAR00326, VAR00327,
VARO00328.

Scale Statistics

Mean Variance Std. Deviation N of ltems
Part 1 63.6602 131.706 11.47632 182
Part 2 57.7529 156.985 12.52937 17°

Both Parts 121.4131 526.143 22.93780 35
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a. The items are: VAR00294, VAR00295, VAR00296, VAR00297,
VARO00298, VAR00299, VAR00300, VAR00301, VAR00302,
VARO00303, VAR00304, VAR00305, VAR00306, VAR00307,
VARO00308, VAR00309, VAR00310, VAR00311.
b. The items are: VAR00312, VAR00313, VAR00314, VAR00315,
VARO00316, VAR00317, VAR00318, VAR00319, VAR00320,
VARO00321, VAR00322, VAR00323, VAR00324, VAR00325,
VARO00326, VAR00327, VAR00328.

Scale Statistics

Mean Variance | Std. Deviation | N of ltems
Part 1 16.8378 16.191 4.02376 5
Part 2 17.8687 14.006 3.74245 5°
Both Parts 34.7066 51.487 7.17546 10

a. The items are: VAR00268, VAR00269, VAR00270, VAR00271,

VARO00272.
b. The items are: VAR00273, VAR00274, VAR00275, VAR00276,
VARO00277.
Statistics

culture
N Valid 259

Missing 471
Mean 3.5657
Std. Deviation .64418
Skewness -.563
Std. Error of Skewness 151
Kurtosis .032
Std. Error of Kurtosis .302

Statistics
moyA moyB moyC moyD

N Valid 259 259 259 259

Missing 471 471 471 471
Skewness -.658 -.539 -.550 -.456
Std. Error of Skewness 151 151 151 151
Kurtosis -.015 -.297 .506 428
Std. Error of Kurtosis .302 .302 .302 .302
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Statistics

culture
N Valid 259
Missing 471
Mean 3.5657
Std. Deviation .64418
Skewness -.563
Std. Error of Skewness 151
Kurtosis .032
Std. Error of Kurtosis .302
Statistics
KM
N Valid 259
Missing 471
Mean 3.3996
Median 3.5500
Std. Deviation .64716
Skewness -.723
Std. Error of Skewness 151
Kurtosis 499
Std. Error of Kurtosis .302
Range 3.79
Statistics
acquisition
N Valid 259
Missing 471
Mean 3.3419
Std. Deviation .71885
Skewness -.451
Std. Error of Skewness 151
Kurtosis 176
Std. Error of Kurtosis .302
Statistics
partage
N Valid 259
Missing 471
Mean 3.3979
Median 3.4700
Std. Deviation .67030
Skewness -.642




Std. Error of Skewness 151
Kurtosis 544
Std. Error of Kurtosis .302
Range 3.82
Statistics
repondre
N Valid 259
Missing 471
Mean 3.4273
Median 3.5300
Std. Deviation .70037
Skewness -.759
Std. Error of Skewness 151
Kurtosis .628
Std. Error of Kurtosis .302
Rang_;e 4.00
Histogram
407 Mean = 3.57
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performance

507 Mean = 3.47
Std. Dev. =0.653
N =259
40
8 ar 7N
(V] SK
3
o
0
1"
(1
207
10
0 =—| g:l:'; .
1.00 2.00 3.00 4.00 5.00
performance
Statistics
client processus learning performance
N Valid 259 259 259 259
Missing 471 471 471 471
Mean 3.6164 3.4707 3.3863 3.4731
Median 3.6700 3.6000 3.5000 3.5700
Std. Deviation .65238 71755 74414 .65258
Skewness -.760 -.752 -.749 -.901
Std. Error of Skewness 151 151 151 151
Kurtosis .991 542 .160 .829
Std. Error of Kurtosis .302 .302 .302 .302




Statistics

AC1 AC2 AC3 AC4 AC5 AC6 AC7 AC8
N Valid 259 259 259 259 259 259 259 259
Missing 471 471 471 471 471 471 471 471
Mean 3.2664 3.2046 3.1467 3.1853 3.1853 3.4093 3.4556 3.5907
Std. Deviation 1.07223 .95673 1.04255 1.00984 1.02129 1.00506 .98485 .86852
Skewness -.548 -.447 -.318 -.265 -.291 -430 -.575 -.532
Std. Error of Skewness 151 151 151 151 151 151 151 151
Kurtosis -479 -.340 -.605 -.680 -.698 -.322 -.213 .207
Std. Error of Kurtosis .302 .302 .302 .302 .302 .302 .302 .302
Statistics
AC9 AC10 AC11 AC12 AC13 AC14 AC15 AC16 AC17
N Valid 259 259 259 259 259 259 259 259 259
Missing 471 471 471 471 471 471 471 471 471
Mean 3.4595 3.5985 3.4710 3.3205 3.2703 3.2587 3.3398 3.3320 3.3243
Std. Deviation .89426 .94056 .92034 .95317 .92569 1.06689 1.02696 .92226 .89520
Skewness -516 -612 -.500 -.437 -415 -.551 -.590 -.618 -.621
Std. Error of 151 151 151 151 151 151 151 151 151
Skewness
Kurtosis -.096 317 .042 -.219 -.156 -.324 -.309 192 -.017
Std. Error of Kurtosis ] .302 .302 .302 .302 .302 .302 .302 .302 .302
Statistics
acquisition partage KM repondre
N Valid 259 259 259 259
Missing 471 471 471 471
Mean 3.3419 3.3979 3.3996 3.4527
Std. Deviation .71885 .67030 .64716 .68825
B aall QLS Lo d) jglonal] bl oty Slbwgadl  ®
Statistics
attitudes rapfinancier sensibilité technichum enquetes
N Valid 259 259 259 259 259
Missing 0 0 0 0 0
Mean 3.1977 3.4788 3.4151 3.2992 3.3282
Std. Deviation .88018 .78351 77135 .97659 .82618
B aod) i & il jglnal] S puly Slawgzed)  ®
Statistics
liberté pertravail | techdiffusion technologie commecrit




Statistics

N Valid 259 259 259 259 259
Missing 0 0 0 0 0
Mean 3.3120 3.4160 3.3966 3.5418 3.3806
Std. Deviation 76471 .80973 .76046 77479 .80483
EEJENURAE TN\ W IRVIE SN URCHEE S PRCHTSPN I
Statistics
Rclient devmarketing Rtechnologie Rconcurrents flixibilité
N Valid 259 259 259 259 259
Missing 0 0 0 0 0
Mean 3.5514 3.4916 3.4785 3.4788 3.2683
Std. Deviation .73344 .80633 .82852 .77010 .79995
Statistics
PC18 PC19 PC20 PC21 PC22 PC23 PC24 PC25 PC26
N Valid 259 259 259 259 259 259 259 259 259
Missing 0 0 0 0 0 0 0 0 0
Mean 3.3629 3.3938 3.2934 3.2973 3.2124 3.5251 3.3938 3.3282 3.3166
Std. Deviation .91050 .89752 .96388 .96871 1.00641 .90773 .92726 .95865 .91930
Statistics
RC35 RC36 RC37 RC38 RC39 RC40 RC41 RC42 RC43
N Valid 259 259 259 259 259 259 259 259 259
Missing 0 0 0 0 0 0 0 0 0
Mean 3.6023 3.6023 3.5869 3.5753 3.3900 3.4556 3.4749 3.5444 3.5367
Std. Deviation .88930 .86723 .89094 .90922 .91840 .94876 .90345 .92393 .95317
Statistics
RC44 RC45 RC46 RC47 RC48 RC49
N Valid 259 259 259 259 259 259
Missing 0 0 0 0 0 0
Mean 3.4286 3.4710 3.3977 3.3900 3.4479 3.5946
Std. Deviation .96735 .95749 .92769 .93927 .91932 .89450
Statistics
RC50 RC51 RC52 RC53 RC54
N Valid 259 259 259 259 259
Missing 0 0 0 0 0
Mean 3.4826 3.3127 3.2587 3.2317 3.2703
Std. Deviation 87752 .83913 .91852 .96870 .95860
sy m




customerpers | processespers | learningpers performance
N Valid 259 259 259 259
Missing 0 0 0 0
Mean 3.6164 3.4707 3.3863 3.4731
Std. Deviation .65238 .71755 74414 .65258
13 Al jglmall  m
Statistics
keepcust | acquircust | profitablitécust marketshare innovation
N Valid 259 259 259 259 259
Missing 0 0 0 0 0
Mean 3.7104 3.6087 3.6081 3.5405 3.3301
Std. Deviation .69962 77764 .76242 77716 .84542
Statistics
operprocesses SAV satisfaction skills information orgprocesses
N Valid 259 259 259 259 259 259
Missing 0 0 0 0 0 0
Mean 3.5495 3.5792 3.3498 3.3713 3.4764 3.2954
Std. Deviation 77922 .79507 .87042 .78514 .79213 .87941
AU pslae
Statistics
CP55 CP56 CP57 CP58 CP59 CP60 CP61 CP62 CP63
N Valid 259 259 259 259 259 259 259 259 259
Missing 0 0 0 0 0 0 0 0 0
Mean 3.7954 3.6255 3.6293 3.5444 3.6525 3.6100 3.6062 3.5869 3.4942
Std. Deviation 74749 .85061 .84546 .88973 .87764 .84361 .91038 .83711 .89517
Statistics
IPP64 IPP65 IPP66 IPP67 IPP68
N Valid 259 259 259 259 259
Missing 0 0 0 0 0
Mean 3.2819 3.3977 3.3282 3.3127 3.5174
Std. Deviation .96534 .91083 1.00600 1.02615 .90791
Statistics
IPP69 IIPP70 IPP71 IPP72 [IPP73
N Valid 259 259 259 259 259
Missing 0 0 0 0 0
Mean 3.5290 3.6023 3.5483 3.5985 3.5907
Std. Deviation .85936 .89797 .89820 .86320 .92890
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Statistics

LGP74 LGP75 LG76 LGP77 LGP78 LGP79 LGP80 LGP81
N Valid 259 259 259 259 259 259 259 259
Missing 0 0 0 0 0 0 0 0
Mean 3.3436 3.3668 3.3668 3.2201 3.4517 3.3166 3.56328 3.4324
Std. Deviation 1.06461 .98468 .95673 1.05002 .94448 1.04184 .87708 .92671
Statistics
LGP82 LGP83 LGP84 LGP85 LGP86 LGP87 LGP88 LGP89
N Valid 259 259 259 259 259 259 259 259
Missing 0 0 0 0 0 0 0 0
Mean 3.5405 3.3514 3.7181 3.3398 3.3552 3.3282 3.4054 3.0927
Std. Deviation .95707 1.00199 .94094 1.00792 .93866 .97469 .95323 1.15096
Paired Samples Statistics
Mean N Std. Deviation Std. Error Mean
Pair 1 clan 3.5619 259 .74353 .04620
hier 3.6479 259 .59511 .03698
Pair2  clan 3.5619 259 .74353 .04620
inno 3.4278 259 .75144 .04669
Pair3  clan 3.5619 259 .74353 .04620
market 3.6215 259 .66594 .04138
Pair4  inno 3.4278 259 .75144 .04669
market 3.6215 259 .66594 .04138
Pair5 inno 3.4278 259 .75144 .04669
hier 3.6479 259 .59511 .03698
Pair 6 market 3.6215 259 .66594 .04138
hier 3.6479 259 .59511 .03698
Paired Samples Correlations
N Correlation Sig.
Pair 1 clan & hier 259 .782 .000
Pair 2 clan & inno 259 .880 .000
Pair 3 clan & market 259 .827 .000
Pair 4 inno & market 259 .869 .000
Pair 5 inno & hier 259 .786 .000
Pair 6 market & hier 259 .829 .000




Paired Samples Test

Paired Differences
95% Confidence Interval of the
Std. Std. Error | Difference
Mean | Deviation | Mean Lower Upper t df Sig. (2-tailed)
Pair 1 clan - hier -.08606 | .46327 .02879 -.14275 -.02938 -2.990 258 .003
Pair 2 clan - inno .13402 | .36556 .02271 .08929 17875 5.900 258 .000
Pair 3 clan - market [-.05961| .42117 .02617 -11115 -.00808 -2.278 258 .024
Pair 4 inno - market |-.19363 | .37144 .02308 -.23908 -.14818 -8.390 258 .000
Pair 5 inno - hier -.22008 | .46490 .02889 -.27696 -.16319 -7.618 258 .000
Pair 6 market - hier | -.02645| .37485 .02329 -.07231 .01942 -1.136 258 .257
REGRESSTION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT performance
/METHOD=ENTER acquisition.
Regression
[DataSet2]
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 acquisition® Enter
a. All requested variables entered.
b. Dependent Variable: performance
Model Summary
Model Adjusted R Std. Error of the
R R Square Square Estimate
1 747° .558 .556 43464
a. Predictors: (Constant), acquisition
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 61.322 1 61.322 324.608 | .000°
Residual 48.550 2571.189
Total 109.872 258

a. Predictors: (Constant), acquisition

b. Dependent Variable: performance

Coefficients®




Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.
1 (Constant) 1.207 | .129 9.3781.000
acquisition .678 .038 747 18.017 | .000
a. Dependent Variable: performance
REGRESSTON
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT performance
/METHOD=ENTER partage.
Regression
[DataSet?2]
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 partage® Enter
a. All requested variables entered.
b. Dependent Variable: performance
Model Summary
Model Adjusted R Std. Error of the
R R Square Square Estimate
1 743° .553 .551 43732
a. Predictors: (Constant), partage
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 60.722 1 60.722 317.511 | .000°
Residual 49.150 257 | .191
Total 109.872 258
a. Predictors: (Constant), partage
b. Dependent Variable: performance
Coefficients®
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.014 | .141 7.208].000
partage 724 .041 743 17.819 | .000

a. Dependent Variable: performance




REGRESSION

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN

/DEPENDENT performance
/METHOD=ENTER knowmanag.

POUT (.10)

Regression
[DataSet?2]
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 knowmanag® Enter
a. All requested variables entered.
b. Dependent Variable: performance
Model Summary
Model Adjusted R Std. Error of the
R R Square Square Estimate
1 .833° .694 .692 .36195
a. Predictors: (Constant), knowmanag
ANOVA®
Model Sum of Squares df Mean Square F Sig_j.
1 Regression 76.202 1 76.202 581.648 | .000°
Residual 33.670 2571 .131
Total 109.872 258
a. Predictors: (Constant), knowmanag
b. Dependent Variable: performance
Coefficients®
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) .618 120 5.131].000
knowmanag .840 .035 .833 24.1171.000

a. Dependent Variable: performance




Nonparametric Correlations

[DataSet2]
Correlations
totalKM financialperf

Spearman's rho totalKM Correlation Coefficient 1.000 | .200

Sig. (2-tailed) 747

N 5 5

financialperf Correlation Coefficient .200 1.000

Sig. (2-tailed) 147

N 5 5
NEW F
ILE.

DATASET NAME DataSet3 WINDOW=FRONT.
DATASET ACTIVATE DataSetO.

DATASET CLOSE DataSet3.

NEW FILE.

DATASET NAME DataSet4 WINDOW=FRONT.
DATASET ACTIVATE DataSetO.

DATASET CLOSE DataSet4.

NEW FILE.

DATASET NAME DataSet5 WINDOW=FRONT.
DATASET ACTIVATE DataSetO.

DATASET CLOSE DataSetb5.

DATASET ACTIVATE DataSet2.

NONPAR CORR

/VARIABLES=acquisitionKM pertageKM repondreKM totalkKM ROI SG ROS ROA financialperf

/PRINT=SPEARMAN TWOTAIL NOSIG
/MISSING=PAIRWISE.

Nonparametric Correlations
[DataSet?2]

Correlations

acquisitionKM pertageKM repondreKM totalkKM ROI SG ROS ROA financialperf
Spearman's rho acquisitionkKM Correlation Coefficient 1.000 1.000" | .900" 1.000" | .100 .200 -.700 -.500 | .200
Sig. (2-tailed) .037 873 747 188 .391 747




N 5 5 5 5 5 5 5 5 5
pertageKM Correlation Coefficient 1.000” 1.000 | .900" 1.000" | .100 .200 -.700 -.500 | .200

Sig. (2-tailed) .037 873 747 188 1391 747

N 5 5 5 5 5 5 5 5 5
repondreKM Correlation Coefficient .900° .900° 1.000 | .900° .500 .600 -.600 -.100 | .600

Sig. (2-tailed) .037 .037 037 1391 285 285 873 285

N 5 5 5 5 5 5 5 5 5
totalKM Correlation Coefficient 1.000" 1.000" | .900" 1.000 | .100 .200 -.700 -.500 | .200

Sig. (2-tailed) .037 873 747 188 1391 747

N 5 5 5 5 5 5 5 5 5
ROI Correlation Coefficient 100 .100 500 .100 1.000 | .900° .100 600 .900°

Sig. (2-tailed) 873 873 391 873 037 873 285 037

N 5 5 5 5 5 5 5 5 5
SG Correlation Coefficient .200 .200 .600 .200 .900° 1.000 -.200 | .700 1.000"

Sig. (2-tailed) 747 747 285 747 .037 747 188

N 5 5 5 5 5 5 5 5 5
ROS Correlation Coefficient -.700 -.700 -.600 -.700 | .100 -.200 1.000 | .300 -.200

Sig. (2-tailed) 188 188 285 188 873 747 624 747

N 5 5 5 5 5 5 5 5 5
ROA Correlation Coefficient -.500 -.500 -.100 -.500 | .600 .700 .300 1.000 [ .700

Sig. (2-tailed) 391 391 873 1391 285 188 624 188

N 5 5 5 5 5 5 5 5 5
financialperf Correlation Coefficient .200 .200 .600 .200 .900° 1.000" -.200 | .700 1.000

Sig. (2-tailed) 747 747 285 747 037 747 188

N 5 5 5 5 5 5 5 5 5

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Correlations

acquisitionKM | pertageKM | repondreKM totalKM ROI SG ROS ROA financialperf

Spearman'srho  acquisitionKM  Correlation Coefficient 1.000 1.000” .900° 1.000” .100 .200 -.700 -.500 .200

Sig. (2-tailed) 037 873 747 .188 391 747

N 5 5 5 5 5 5 5 5 5

pertageKM Correlation Coefficient 1.000” 1.000 .900° 1.000” .100 .200 -.700 -.500 .200

Sig. (2-tailed) 037 873 747 .188 391 747

N 5 5 5 5 5 5 5 5 5

repondreKM Correlation Coefficient 900" 900" 1.000 .900" 500 .600 -.600 -.100 .600

Sig. (2-tailed) .037 .037 037 391 285 285 873 285

N 5 5 5 5 5 5 5 5 5

totalKM Correlation Coefficient 1.000" 1.000” .900" 1.000 .100 200 -.700 -.500 .200

Sig. (2-tailed) 037 873 747 .188 391 747

N 5 5 5 5 5 5 5 5 5

ROI Correlation Coefficient .100 .100 500 .100 1.000 .900" .100 .600 .900"

Sig. (2-tailed) 873 873 391 873 037 873 285 037

N 5 5 5 5 5 5 5 5 5

SG Correlation Coefficient 200 .200 .600 200 .900° 1.000 -.200 700 1.000”
Sig. (2-tailed) 747 747 285 747 .037 747 .188

N 5 5 5 5 5 5 5 5 5

ROS Correlation Coefficient -.700 -.700 -.600 -.700 .100 -.200 1.000 .300 -.200

Sig. (2-tailed) .188 .188 285 .188 873 747 624 747

N 5 5 5 5 5 5 5 5 5

ROA Correlation Coefficient -.500 -.500 -.100 -.500 .600 .700 .300 1.000 .700

Sig. (2-tailed) 391 391 873 391 285 .188 624 .188

N 5 5 5 5 5 5 5 5 5

financialperf Correlation Coefficient .200 .200 .600 200 .900" 1.000” -.200 .700 1.000
Sig. (2-tailed) 747 747 285 747 .037 747 .188

N 5 5 5 5 5 5 5 5 5




**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

learning processes client performance knowmanag repond partage acquisition
learning Pearson Correlation 1 802" 716" 948" 840" 839" 742" 769”7
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 259 259 259 259 259 259 259 259
processes Pearson Correlation 802" 1 728" 919" 727" 745" 643" 643"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 259 259 259 259 259 259 259 259
client Pearson Correlation 716" 728" 1 861" 671" 674" 621" 584"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 259 259 259 259 259 259 259 259
performance  Pearson Correlation 948" 919" 861" 1 833" 839" 743" 747"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 259 259 259 259 259 259 259 259
knowmanag  Pearson Correlation 840" 727" 671" 833" 1 945" 935" 923"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 259 259 259 259 259 259 259 259
repond Pearson Correlation 839" 745" 674”7 839" 945" 1 843" 798"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 259 259 259 259 259 259 259 259
partage Pearson Correlation 742" 643" 621" 743" 935" 843" 1 790"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 259 259 259 259 259 259 259 259
acquisition Pearson Correlation 769" 643" 584" 747" 923" 798" 7907 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 259 259 259 259 259 259 259 259

**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract:

The purpose of this thesis is to examine the impact of the company culture on the relationship between
knowledge management and the company performance, in order to understand the impact of the company
culture on the contribution of knowledge management to the improvement of the company performance. This is
based on the conviction that the problem in achieving the desired improvement of knowledge management in
the company performance does not lie in the physical, technological or financial aspects, but it is related to
the organizational culture that is in line with the principle of learning and knowledge sharing so as to
generate positive behavior that supports the direction of knowledge interest.

In order to answer the problem and achieve the objectives of the study, the descriptive analytical and
the mixed methods have been used; the interview for the qualitative side, and the questionnaire and the
financial indicators for the quantitative one. The data were collected from the simple random 259 sized sample
in five economic companies that included Condor, IRIS, ENAMC, ENPC and Chiali Profiplast.

In the light of the data analysis, the study concluded that there is an impact of the company culture on
the relationship between knowledge management processes including acquisition, dissemination and response
to knowledge and the company performance. The results also revealed that there is no significant relationship
between the processes of knowledge management and financial performance; yet there is a considerable

relationship between knowledge management and non-financial performance.

Keywords: company culture, knowledge management, company performance, knowledge management

processes.



