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Abstract

This study aims to identify the role of e-Management in the development of organizational
performance of Algerian maritime ports enterprises management (Annaba, Skikda, Bejaia), and
provide a theoretical framework that identifies and defines various concepts related to e-
Management and organizational performance and highlight its role in fact by apply the
conceptual framework on group of Algerian ports (Annaba, Skikda, Bejaia) . in order to reach
the objectives of study, We have used a questionnaire to collect data and information. A simple
random sample (250) was withdrawn, questionnaires were distributed, and the data contained in
the questionnaires were analyzed by using the Statistical Package for Social Sciences (SPSS)
Program.

The study has concluded some results, the most important of which are: the Algerian ports
management enterprises in Annaba, Skikda, Bejaia, have tendencies and desire to adopt e-
management and the transition from the traditional to the digital mode, but they face some
difficulties in this, and show us that there is a statistically significant role of e-management on
organizational performance development (28%), so, there is a strong correlation between the
variables. The results show that there is no statistically significant differences at the level of
significance (a < 0.05) on e-management and organizational performance attributed to the
personal variables of enterprises surveyed.

The study recommended that: The enterprises under study should deal with modern technology
and advanced programs and and make training courses in digital and e-management to

employees in order to develop the organizational performance of the enterprises surveyed.
Keywords: management, e-management, performance, organizational performance, maritime port enterprises
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! P. K. Singh,Basics of Computer —Semester 1-, First Edition, Printing History, India, 2009, p.03.
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® http://smallbusiness.chron.com/advantages-computers-business-473.html,consulted on: 03.06.2016.
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! http://sharadavikas.com/CourceMeterials%5Cmca41.pdf,consulted on: 16/05/2016.
® https://ifs.host.cs.st-andrews.ac.uk/Books/SE9/SampleChapters/PDF/Chap1-Introduction.pdf,consulted on:
30/05/2016.
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* Computer software"<Software:Systems and Application Software<" working paper on web

site:https://mis.uhcl.edu/rob/Course/MIS/Lectures/Software.pdf,consulted on: 01/06/2016.

® ReetaSahoo&GaganSahoo, Computer Science with c++, New Sarsawati House, New Delhi, 2016, p19.

® Mukesh Dhunna& J.B. Dixit, Information Technology in Business Management, University Science Press,
New Delhi, 2010, p.206.
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! Qui sommes-nous?, on web site: https://portdebejaia.dz/qui-sommes-nous/, consulté le: 20-05-2019.
*_ Situation géographique, on web site: https://portdebejaia.dz/situation-geographique/, consulté le: 20-05-2019.
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! Vision, Missions et Valeurs, On web site: https:/portdebejaia.dz/vision-missions-et-valeurs/, consulté le: 20-05-
2019.
2 Nos Activités, on web site: https:/portdebejaia.dz/activites-du-epb/, consulté le: 23-05-2019.
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