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(05/01/2013).

8 Micheal Armstrong, Ahandbook of human resource management practice, 10" edition, kogan
page edition, Cambridge University press, Great Britain, 2006, p.3.
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3 Jerald Greenberg, Behavior in organization, tenth Edition, PHI Learning education, Delhi, India,
2013, p: 576, 577.
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 29 72,5
Excluded? 11 27,5
Total 40 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

,963

54

Iltem-Total Statistics

211

Scale Mean if Item Scale Variance if | Corrected ltem-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted

Jaall £3 ) xa paladll 177,6207 1063,958 ,503 ,963
GiAY) G LA e sl 177,6552 1067,520 ,671 ,962
dendl (38 528 177,5517 1073,399 ,499 ,963
aleall Sl 8 A judl 177,2759 1076,493 ,551 ,963
i) 5 algall s 5 177,3448 1072,091 ,539 ,963
danll 2y )l i) 177,2069 1083,741 424 1963
CrAY) s QI s e 35080 177,6897 1072,579 ,650 ,962
Aalaiall Jaks d8laa GlEe 4] 177,9310 1079,924 ,393 ,963
Al AN Jeall 177,8621 1095,266 ,234 ,964
Sl e G 177,8966 1074,667 ,540 ,963
Jaall Ja gram Jaat e 3 a8l) 177,6897 1063,365 717 ,962
OO Ja g 33l Jaal) limia g agd 177,5517 1079,185 ,539 ,963
S (sl Juai) e 5,0l 177,5172 1066,187 751 ,962
Jaall el 5 jalual) 341 177,4828 1067,116 ,702 ,962
Lealas 4l ysunally | smll 5 Aadaiall £ ) 177,0690 1062,709 ,696 ,962
il ) 176,8276 1078,076 ,549 ,963
Jandl £30 ) el dpaii (A daalisall 177,7586 1060,118 ,595 ,962
el daadld slaainy) 177,5172 1079,044 ,400 ,963
Ll alail) e 550l 177,2414 1079,904 ,481 ,963
Lelidy N ddds 5l) 48 20 177,0690 1075,352 ,531 ,963
aid ) lailly Jaall b 4355l 177,2414 1084,975 506 ,963
Caghall Caline pa ol e 5,080 177,4138 1074,966 597 ,962
Aadaially Lalicaty! 177,0345 1077,177 ,550 ,963
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Gl 3 g Lol 5 i) 44 ymall olaii 177,3793 1076,601 AT7 963
ada gl e o sl 5 JSEY) 178,0345 1079,463 707 962
Janll 3 48 a5 45, 177,6552 1070,520 706 962
Uggns pledd) s 177,7586 1066,190 668 962
ada gl (s e o el i Laalisd) 177,6552 1059,734 717 962
3 ey Ja ol gia 177,4138 1083,894 451 963
Lzl plall a5 o i) 177,1724 1086,433 419 963
Jaall sl f ol yia) 177,1724 1085,291 482 963

8 ) i 355 el ) e gl
177,7241 1078,278 427 963

i)

Jasll & Aaall L 51 i3l oo 177,5862 1078,966 428 963
Aadiiall el e EMA (ppn 178,0690 1079,067 535 963
Jaall Lo g (5o il 177,8621 1087,123 392 963
Aadaial) da 5 ngh s 4 yue 177,6552 1078,020 552 963
Al B g 177,9310 1082,495 467 963
Jard) G sk il J gl 1) 177,8966 1071,739 583 962
Jaall 8§ Fae e 178,0000 1067,071 574 962
iy ) Sl s 179,0345 1087,106 362 963
iy gl b Jaall dlaaiyl 177,4483 1050,756 755 962
ol sl L) sy LSl (pen 177,7241 1050,278 819 961
Jeall 8 Byl e ol 177,1724 1069,362 605 962
45 Jars 53 il Al B yee 177,1034 1069,167 617 962
Janll 63he ) 6 ea 177,2759 1063,421 594 962
oyl Calie e Gl e 3,80 177,2759 1061,707 686 962
5 a3l g Gl sl 176,7931 1068,527 643 962
bl cal ypusal) e cpuaall sl 176,8966 1055,025 ;701 962
il A& 176,8276 1085,648 466 963
Taia¥) Ul b Sty il 177,9655 1061,106 659 962
L Jasd) 177,8276 1070,148 552 963
550 7 55 177,3793 1063,815 697 962
Ladaidll LYY ) pel 177,4138 1064,608 609 962
Aadiial) ol 4l pasally ey 177,1379 1076,480 543 963
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Frequencies

Statistics
Caiall
N Valid 200
Missing 0
Mean 1,4200
Median 1,0000
Mode 1,00
Sum 284,00
Statistics
Cyadl
N Valid 200
Missing 0
Mean 2,5550
Median 2,0000
Mode 2,00
Sum 511,00
Statistics
Aiala 5l 5 il
N Valid 200
Missing 0
Mean 2,2600
Median 2,0000
Mode 2,00
Statistics
(siha sl (5 sisdl)
N Valid 200
Missing 0
Mean 2,1850
Median 2,0000
Mode 2,00
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Statistics
ol LS Apafil zrali o (pe B2LEELY)
N Valid 200
Missing 0
Mean ,5450
Median ,0000
Mode ,00
Statistics
B Y1 Ol g AN JMA s gl oY1 s
N Valid 200
Missing 0
Mean , 7450
Median 1,0000
Mode 1,00
Std. Deviation ,43695
Variance ,191
Sum 149,00
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Frequency Table

Jeadl o3 ) aa aaLELY
Frequency Percent Valid Percent Cumulative Percent
Valid i 7 3,5 3,5 3,5
Lo i 29 14,5 14,5 18,0
R 85 42,5 42,5 60,5
las 2 40 20,0 20,0 80,5
liaa 39 19,5 19,5 100,0
Total 200 100,0 100,0
AN Gl e 5 u
Frequency Percent Valid Percent Cumulative Percent
Valid s 5 2,5 2,5 2,5
Lo sia 47 23,5 235 26,0
L 94 47,0 47,0 73,0
Lo 39 19,5 19,5 92,5
B 15 7,5 7,5 100,0
Total 200 100,0 100,0
Jand) éﬁ saLd
Frequency Percent Valid Percent Cumulative Percent
Valid e 12 6,0 6,1 6,1
Lau gia 54 27,0 27,4 33,5
2 77 38,5 39,1 72,6
las a 35 17,5 17,8 90,4
Jiea 19 9,5 9,6 100,0
Total 197 98,5 100,0
Missing System 3 15
Total 200 100,0
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Frequency Percent Valid Percent Cumulative Percent
Valid i 2 1,0 1,0 1,0
Lo i 22 11,0 11,0 12,0
> 108 54,0 54,0 66,0
[FNEPN 38 19,0 19,0 85,0
B 30 15,0 15,0 100,0
Total 200 100,0 100,0
iy g algal) cu 5
Frequency Percent Valid Percent Cumulative Percent
Valid e 3 15 15 15
L sie 25 12,5 12,6 14,1
B 104 52,0 52,3 66,3
las s 34 17,0 17,1 83,4
B 33 16,5 16,6 100,0
Total 199 99,5 100,0
Missing System 1 5
Total 200 100,0
Jardl B 4 ) paind)
Frequency Percent Valid Percent Cumulative Percent
Valid i 3 15 1,5 1,5
Lo sia 17 8,5 8,5 10,0
S 107 53,5 53,5 63,5
[EENKVEN 40 20,0 20,0 83,5
B 33 16,5 16,5 100,0
Total 200 100,0 100,0
Yl I s o a8
Frequency Percent Valid Percent Cumulative Percent
Valid i 3 1,5 15 1,5
Lo gl 40 20,0 20,2 21,7
RS 83 41,5 419 63,6
las 50 25,0 25,3 88,9
Jbes 22 11,0 111 100,0
Total 198 99,0 100,0
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Missing System 2 1,0

Total 200 100,0

Inadl) g S Lualid) Aigad) 3180 ciliba) Judad il 3(05)ad, galal

Aalaiall Ja0 dBlaa clide dald)

Frequency Percent Valid Percent Cumulative Percent
Valid i 18 9,0 9,1 9,1
Lo gie 41 20,5 20,8 29,9
2> 80 40,0 40,6 70,6
[FSEN 41 20,5 20,8 91,4
Jies 17 8,5 8,6 100,0
Total 197 98,5 100,0
Missing System 3 15
Total 200 100,0
Al LMLy Jand)
Frequency Percent Valid Percent Cumulative Percent
Valid yma 14 7,0 7,0 7,0
Js sl 44 22,0 22,0 29,0
B 86 43,0 43,0 72,0
[FENEFN 34 17,0 17,0 89,0
liaa 22 11,0 11,0 100,0
Total 200 100,0 100,0
oadl (e oY) S
Frequency Percent Valid Percent Cumulative Percent
Valid R 18 9,0 9,0 9,0
L sie 55 27,5 27,5 36,5
s 86 43,0 43,0 79,5
[FNEPN 28 14,0 14,0 93,5
B 13 6,5 6,5 100,0
Total 200 100,0 100,0
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Frequency Percent Valid Percent Cumulative Percent
Valid s 11 55 55 55
L sia 52 26,0 26,1 31,7
RIS 77 38,5 38,7 70,4
las 2 42 21,0 21,1 91,5
Jies 17 8,5 8,5 100,0
Total 199 99,5 100,0
Missing System 1 5
Total 200 100,0
COSEall Ja g Baaall Jand) Gl g agd
Frequency Percent Valid Percent Cumulative Percent
Valid s 3 15 15 15
Lo gie 42 21,0 21,1 22,6
2> 92 46,0 46,2 68,8
[FSNEN 46 23,0 23,1 92,0
Jias 16 8,0 8,0 100,0
Total 199 99,5 100,0
Missing System 1 5
Total 200 100,0
(SN g (g hl) Jlaty) o 5 aal)
Frequency Percent Valid Percent Cumulative Percent
Valid Lo sl 39 19,5 19,6 19,6
2 93 46,5 46,7 66,3
las s 50 25,0 25,1 91,5
Jea 17 8,5 8,5 100,0
Total 199 99,5 100,0
Missing System 1 5
Total 200 100,0
Jand) gL B jaleal) 24
Frequency Percent Valid Percent Cumulative Percent
Valid yma 5 2,5 2,5 2,5
Lo i 35 17,5 17,5 20,0
R 102 51,0 51,0 71,0
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fax 3 35 17,5 17,5 88,5
Jee 23 11,5 11,5 100,0
Total 200 100,0 100,0
Lealad A gpmally gl g Aakiiall £Y o))
Frequency Percent Valid Percent Cumulative Percent
Valid i 6 3,0 3,0 3,0
L sie 22 11,0 111 14,1
2> 80 40,0 40,2 54,3
las 2a 50 25,0 25,1 79,4
Jies 41 20,5 20,6 100,0
Total 199 99,5 100,0
Missing System 1 5
Total 200 100,0
il A5
Frequency Percent Valid Percent Cumulative Percent
Valid Cara 1 5 5 5
L gia 7 35 3,5 4,0
R 81 40,5 40,5 445
laa s 53 26,5 26,5 71,0
liaa 58 29,0 29,0 100,0
Total 200 100,0 100,0
Saall £ CilpliS Ay 6 Laalual)
Frequency Percent Valid Percent Cumulative Percent
Valid e 11 55 55 55
Lo sia 41 20,5 20,6 26,1
B 77 38,5 38,7 64,8
[FNEFN 43 21,5 21,6 86,4
Jbies 27 13,5 13,6 100,0
Total 199 99,5 100,0
Missing System 1 5
Total 200 100,0
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o) Aaadd saiuy)

Frequency Percent Valid Percent Cumulative Percent
Valid e 5 2,5 25 25
b sie 21 10,5 10,6 13,1
e 89 44,5 44,9 58,1
las s 46 23,0 23,2 81,3
Jiea 37 18,5 18,7 100,0
Total 198 99,0 100,0
Missing System 2 1,0
Total 200 100,0
L3 alail) Lo 5 i)
Frequency Percent Valid Percent Cumulative Percent
Valid i 2 1,0 1,0 1,0
Lo i 21 10,5 10,5 115
L 82 41,0 41,0 52,5
[FENEPN 59 29,5 29,5 82,0
Jliae 36 18,0 18,0 100,0
Total 200 100,0 100,0
Lelhdy A A8 o) 4 jna
Frequency Percent Valid Percent Cumulative Percent
Valid ara 2 1,0 1,0 1,0
L sie 13 6,5 6,5 75
R 76 38,0 38,0 45,5
las 2 66 33,0 33,0 78,5
lias 43 215 21,5 100,0
Total 200 100,0 100,0
gl SRl Jasd) (8 L g sal
Frequency Percent Valid Percent Cumulative Percent
Valid s 3 15 15 15
L i 21 10,5 10,7 12,2
A 96 48,0 48,7 60,9
las s 50 25,0 25,4 86,3
BN 27 13,5 13,7 100,0
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Total 197 98,5 100,0
Missing System 3 15
Total 200 100,0
dj)él\d.\:s.aéldgsﬂ\ Ao 5
Frequency Percent Valid Percent Cumulative Percent
Valid i 7 3,5 3,5 3,5
L sie 26 13,0 13,0 16,5
> 83 41,5 41,5 58,0
[FNEPN 59 29,5 29,5 87,5
B 25 12,5 12,5 100,0
Total 200 100,0 100,0
Aaliially iy
Frequency Percent Valid Percent Cumulative Percent
Valid e 3 15 15 15
b sl 20 10,0 10,1 11,6
B 79 39,5 39,7 51,3
las s 51 25,5 25,6 76,9
B 46 23,0 23,1 100,0
Total 199 99,5 100,0
Missing System 1 5
Total 200 100,0
Jard) 3 e Lol s ALl A8 jral) o))
Frequency Percent Valid Percent Cumulative Percent
Valid S 8 4,0 4,0 4,0
L sl 26 13,0 13,1 17,1
B 87 43,5 43,7 60,8
EEQEN 52 26,0 26,1 86,9
B 26 13,0 13,1 100,0
Total 199 99,5 100,0
Missing System 1 5
Total 200 100,0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Jaall 63 aa palasll 200 1,00 5,00 3,3750 1,06303
GAY) B Ll e 5 ) 200 1,00 5,00 3,0600 ,91135
Jand) (38 528 197 1,00 5,00 2,9746 1,04216
pleall Sl (8 de ) 200 1,00 5,00 3,3600 ,90248
a5 aleall s 3 199 1,00 5,00 3,3467 ,95101
Jasll 8 4 ) e 200 1,00 5,00 3,4150 ,91486
AT s I A e 5yl 198 1,00 5,00 3,2424 ,95152
Aalaiall Jabs d8laa GlEde Aa4) 197 1,00 5,00 2,9898 1,06421
Al AL Jaal) 200 1,00 5,00 3,0300 1,05578
Sl e oty Juss 200 1,00 5,00 2,8150 1,00290
Jaall b g Jaai e 3 8l 199 1,00 5,00 3,0101 1,01995
CISE Ja g saiaall Jaall Clamaia 5 agd 199 1,00 5,00 3,1508 ,89746
S5 (550l Juai¥) e 3l 199 2,00 5,00 3,2261 ,86112
Jaall £l 5 bl 341 200 1,00 5,00 3,1800 ,93915
Lealas Ay usally ) pocll 5 Aalaiall oY 199 1,00 5,00 3,4925 1,03411
il 480 200 1,00 5,00 3,8000 ,91882
Jard) 30 ) Sl liS dpaii A aalisall 199 1,00 5,00 3,1709 1,07823
sl Aeaal slaatay) 198 1,00 5,00 3,4495 ,99490
Ll alail) e 3 a8l 200 1,00 5,00 3,5300 ,93996
Lelady all Agyls ) 48 2 200 1,00 5,00 3,6750 ,91847
4 gl Hlailly Jaall 8455 5l 197 1,00 5,00 3,3909 ,90606
ookl Calide aa caSill e 5 padll 200 1,00 5,00 3,3450 ,97505
Aalaially Lalaasy) 199 1,00 5,00 3,5879 1,00053
Janll £ ) aa Ledalyi g A6l 48 jaall aladin) 199 1,00 5,00 3,3116 ,99159
Falatill e sl 200 1,43 5,00 3,2538 ,67644
Fad ) el 200 1,60 4,70 3,1858 ,63224
Al gl) il lagl) 200 1,71 5,00 3,4692 , 71735

Valid N (listwise) 183

222




Aalaiodl Ay pid 3419001 o151 s B ay939 SIliSTN Lo

) ) dlad) Clebaddl yamy Al dulys—

A ol (s gna o Cpuunilly Ailaial Aigal) 381 cilila) Jylat il £(07)od) (salal

Frequency Table

ALl gl (et el 5 ST

Frequency Percent Valid Percent Cumulative Percent
Valid i 5 2,5 3,4 3,4
Lo sie 40 20,0 26,8 30,2
RE 77 38,5 51,7 81,9
laa 3a 22 11,0 14,8 96,6
i 5 25 3,4 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0

Janll b AS all g Aig el

Frequency Percent Valid Percent Cumulative Percent
Valid i 3 15 2,0 2,0
Lo i 29 14,5 19,3 21,3
R 73 36,5 48,7 70,0
[FENEFN 33 16,5 22,0 92,0
liae 12 6,0 8,0 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0
Al sy plgeall i
Frequency Percent Valid Percent Cumulative Percent
Valid ma 10 5,0 6,8 6,8
Jas sl 31 15,5 20,9 27,7
B 59 29,5 39,9 67,6
(SN 29 14,5 19,6 87,2
B 19 9,5 12,8 100,0
Total 148 74,0 100,0
Missing System 52 26,0
Total 200 100,0
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Frequency Percent Valid Percent Cumulative Percent
Valid s 5 2,5 34 34
L gie 31 15,5 20,8 24,2
> 66 33,0 44,3 68,5
[FNEPN 33 16,5 22,1 90,6
Jhee 14 7,0 9,4 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0
AL A g Ja ¥ ol jia)
Frequency Percent Valid Percent Cumulative Percent
Valid i 2 1,0 1,3 1,3
L sl 13 6,5 8,7 10,1
Ee 72 36,0 48,3 58,4
[N 41 20,5 27,5 85,9
e 21 10,5 14,1 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0
Ahdill 5 algall cusi i ol jia)
Frequency Percent Valid Percent Cumulative Percent
Valid aria 1 5 v v
L gia 14 7.0 9,5 10,2
R 69 34,5 46,9 57,1
las 2 38 19,0 25,9 83,0
BN 25 12,5 17,0 100,0
Total 147 73,5 100,0
Missing System 53 26,5
Total 200 100,0
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Jasd) iy sl i o Jia)
Frequency Percent Valid Percent Cumulative Percent
Valid Jaus sl 10 5,0 6,8 6,8
> 68 34,0 45,9 52,7
[N 42 21,0 28,4 81,1
Jee 28 14,0 18,9 100,0
Total 148 74,0 100,0
Missing System 52 26,0
Total 200 100,0
il gl B Ay gl cilaglral o Jgan)
Frequency Percent Valid Percent Cumulative Percent
Valid i 9 4,5 6,1 6,1
L st 35 17,5 23,8 29,9
R 63 315 42,9 72,8
[N 25 12,5 17,0 89,8
e 15 7,5 10,2 100,0
Total 147 73,5 100,0
Missing System 53 26,5
Total 200 100,0
Jandl (o Aland) L 38 ol
Frequency Percent Valid Percent Cumulative Percent
Valid aria 9 4,5 6,0 6,0
Lo i 27 13,5 18,0 24,0
R 51 25,5 34,0 58,0
las 2 30 15,0 20,0 78,0
BN 33 16,5 22,0 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0
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Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Aah gl am yshaill 5 S5 149 1,00 5,00 2,8792 ,82128
Jasll (8 48 all 5 455 5all 150 1,00 5,00 3,1467 ,89282
A s plgall s 148 1,00 5,00 3,1081 1,08881
A gl (5 e o Japladdll 3 Aaplual) 149 1,00 5,00 3,1342 ,96323
gl de s JaY) o) s 149 1,00 5,00 3,4430 ,88823
AazaW s aleall o i o) yia) 147 1,00 5,00 3,4898 ,90937
Jaall g1 o) sia) 148 2,00 5,00 3,5946 ,87161
Bl Ay )5 pall Glasladll e J panl)
147 1,00 5,00 3,0136 1,03359
il
Jasll (8 &l s ol S aladin) 150 1,00 5,00 3,3400 1,18055
Akl (5 stse o Guanil) 150 1,78 5,00 3,2379 , 70466
Valid N (listwise) 139
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Frequency Table

Aalaially dpan ) 8 B Cpanad

Frequency Percent Valid Percent Cumulative Percent
Valid Cria 18 9,0 12,4 12,4
Lo gia 37 18,5 25,5 37,9
R 60 30,0 41,4 79,3
las 2 22 11,0 15,2 94,5
liae 8 4,0 5,5 100,0
Total 145 72,5 100,0
Missing System 55 27,5
Total 200 100,0
Jarl) hagiuda (e Jolil)
Frequency Percent Valid Percent Cumulative Percent
Valid s 12 6,0 8,1 8,1
Lo sia 41 20,5 27,5 35,6
B 67 33,5 45,0 80,5
las 2 21 10,5 14,1 94,6
B 8 4,0 54 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0
Aalilall 42 g5 aghy 4d 2
Frequency Percent Valid Percent Cumulative Percent
Valid s 7 35 4,7 4,7
L sl 20 10,0 13,5 18,2
B 80 40,0 54,1 72,3
laa 2 32 16,0 21,6 93,9
B 9 4,5 6,1 100,0
Total 148 74,0 100,0
Missing System 52 26,0
Total 200 100,0
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Aaaial) ABUE agd
Frequency Percent Valid Percent Cumulative Percent
Valid s 10 5,0 6,8 6,8
Lgia 28 14,0 18,9 25,7
> 69 34,5 46,6 72,3
[FNEPN 38 19,0 25,7 98,0
Jhee 3 15 2,0 100,0
Total 148 74,0 100,0
Missing System 52 26,0
Total 200 100,0

Jarl) iy i (el Jla 1)

Frequency Percent Valid Percent Cumulative Percent
Valid i 11 55 7,4 7,4
L sie 35 17,5 23,5 30,9
Ee 56 28,0 37,6 68,5
[N 38 19,0 25,5 94,0
e 9 4,5 6,0 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0
Janl) i g dagdla
Frequency Percent Valid Percent Cumulative Percent
Valid aria 19 9,5 12,7 12,7
Lo i 33 16,5 22,0 34,7
R 57 28,5 38,0 72,7
[FENEFN 30 15,0 20,0 92,7
BN 11 55 7,3 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0
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Frequency Percent Valid Percent Cumulative Percent

Valid s 70 35,0 47,0 47,0

L sia 27 13,5 18,1 65,1

> 29 14,5 19,5 84,6

[N 13 6,5 8,7 93,3

Jhee 10 5,0 6,7 100,0

Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Aadaially Fpans I e BNl s 145 1,00 5,00 2,7586 1,03599
Jeall I g (ga ol 149 1,00 5,00 2,8121 ,96120
Aabaial) 4a 55 agh 5 48 y2a 148 1,00 5,00 3,1081 ,88167
Falaidl) 455 agd 148 1,00 5,00 2,9730 ,89554
Janl Gyl oyl gl o1 58) 149 1,00 5,00 2,9933 1,01673
Jeall 5 dae Dl 150 1,00 5,00 2,8733 1,10092
Aalaialy e Jiadll a5 149 1,00 5,00 2,1007 1,27208
Jeall gl (g e o Gl 150 1,00 4,57 2,8041 , 71792
Valid N (listwise) 142
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Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

iy gl b Janll Slaxiny) 150 1,00 5,00 3,2667 1,07857

il il L oy e WS 150 1,00 5,00 3,1333 1,03409

Jaall (& BVl g dalaal 150 1,00 5,00 3,7000 ,95362

4 Jamy 53wl 5f Aalall 4 jaa 149 1,00 5,00 3,6711 ,93319

Jeall ¢ 5 % yae 146 1,00 5,00 3,6438 1,00165

Cagplall Calide g ol e 580 150 1,00 5,00 3,4067 ,95606

RT3\ PR3 VS\ FPRSIEN (RE PR 149 1,00 5,00 3,8658 ,89788

G laall Gl pasall e Gl L 149 1,00 5,00 3,8456 ,93523

ol s 150 2,00 5,00 3,8867 84771

iaY) Ol & uSaill 5 1all 149 1,00 5,00 2,7450 1,02109

Dl Jasl 149 1,00 5,00 3,1208 1,07749

550l £ 148 1,00 5,00 3,3919 ,95216

Aakiiall LWl | pal 150 1,00 5,00 3,5667 1,07701

Aalaiall olat Al s pasally ulon Y 146 1,00 5,00 3,7260 1,07332

Al 31 pall (5 gina Ao cpuanl 150 1,29 4,93 3,4964 ,66654
Valid N (listwise) 137

Frequency Table

ey gi A Jardl Saainy)

Frequency Percent Valid Percent Cumulative Percent
Valid B 11 55 7,3 7,3
L gia 16 8,0 10,7 18,0
B 68 34,0 45,3 63,3
las 2 32 16,0 21,3 84,7
LN 23 11,5 15,3 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0
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Frequency Percent Valid Percent Cumulative Percent
Valid Cuna 9 4,5 6,0 6,0
Lo gia 25 12,5 16,7 22,7
R¥EN 72 36,0 48,0 70,7
[FNETN 25 12,5 16,7 87,3
Jbiee 19 9,5 12,7 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0
Sandl b Ll g A glaall
Frequency Percent Valid Percent Cumulative Percent
Valid i 2 1,0 1,3 1,3
L sia 6 3,0 4,0 53
RS 67 33,5 44,7 50,0
[FSEN 35 17,5 23,3 73,3
Jlias 40 20,0 26,7 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0
4 Jary A andl) g dalaal) 48
Frequency Percent Valid Percent Cumulative Percent
Valid s 3 1,5 2,0 2,0
L s 4 2,0 2,7 4,7
RS 67 33,5 45,0 49,7
las 40 20,0 26,8 76,5
Jlies 35 17,5 23,5 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0
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Jasd) 3 43 ra
Frequency Percent Valid Percent Cumulative Percent
Valid i 4 2,0 2,7 2,7
L gia 10 5,0 6,8 9,6
B 54 27,0 37,0 46,6
[FNE 44 22,0 30,1 76,7
Jbiee 34 17,0 23,3 100,0
Total 146 73,0 100,0
Missing System 54 27,0
Total 200 100,0

i g ) il e i3 o § 080

Frequency Percent Valid Percent Cumulative Percent
Valid i 3 1,5 2,0 2,0
Lo s 20 10,0 13,3 15,3
RS 61 30,5 40,7 56,0
[FSEN 45 22,5 30,0 86,0
Jlias 21 10,5 14,0 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0

Gl g £33 e cpmanl) o ludd

Frequency Percent Valid Percent Cumulative Percent
Valid s 1 5 v 7
L s 6 3,0 4,0 4,7
RS 47 23,5 31,5 36,2
SN 53 26,5 35,6 718
Jlies 42 21,0 28,2 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0

Gl ol ggmall ga Gpuad) & sled)

Frequency Percent Valid Percent Cumulative Percent
Valid o 2 1,0 1,3 1,3
Lo gie 4 2,0 2,7 4,0
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RN 54 27,0 36,2 40,3
[ENE 44 22,0 29,5 69,8
LN 45 22,5 30,2 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0
adilly A5
Frequency Percent Valid Percent Cumulative Percent
Valid L gia 2 1,0 1,3 1,3
B 57 28,5 38,0 39,3
[ENE 47 23,5 31,3 70,7
Nies 44 22,0 29,3 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0

Aial) clalll 3 asadlly ) gal)

Frequency Percent Valid Percent Cumulative Percent
Valid i 12 6,0 8,1 8,1
Lo s 53 26,5 35,6 43,6
B 57 28,5 38,3 81,9
[FSE 15 7,5 10,1 91,9
B 12 6,0 8,1 100,0
Total 149 74,5 100,0
Missing System 51 25,5
Total 200 100,0
ALl Jard)
Frequency Percent Valid Percent Cumulative Percent
Valid i 11 55 7,4 7,4
Lo s 25 12,5 16,8 24,2
RS 68 34,0 45,6 69,8
[FSEN 25 12,5 16,8 86,6
Jbes 20 10,0 13,4 100,0
Total 149 74,5 100,0
Missing System 51 25,5
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Total 200 100,0
5 alaall 7 95
Frequency Percent Valid Percent Cumulative Percent
Valid B 5 25 3,4 3,4
L sia 14 7,0 9,5 12,8
- 67 33,5 45,3 58,1
las 2 42 21,0 28,4 86,5
B 20 10,0 13,5 100,0
Total 148 74,0 100,0
Missing System 52 26,0
Total 200 100,0
Aabilall pLaiVl ) grddl
Frequency Percent Valid Percent Cumulative Percent
Valid i 6 3,0 4,0 4,0
L gia 13 6,5 8,7 12,7
> 58 29,0 38,7 51,3
[ENE 36 18,0 24,0 75,3
e 37 18,5 24,7 100,0
Total 150 75,0 100,0
Missing System 50 25,0
Total 200 100,0
Aalilal) olad 4 g pusally ubiuay)
Frequency Percent Valid Percent Cumulative Percent
Valid Ca 5 2,5 34 3,4
L gia 10 5,0 6,8 10,3
B 49 24,5 33,6 43,8
[ENE 38 19,0 26,0 69,9
Jbies 44 22,0 30,1 100,0
Total 146 73,0 100,0
Missing System 54 27,0
Total 200 100,0
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Oneway
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Apephaall e el 2,738 1 198 ,100
Fad ) e i) 2,220 1 198 ,138
Ldla ol e el 4,008 1 198 ,047
Ak 5 e e Guadll 5,879 1 148 ,017
Janll Gag s (5 i o Gl 4,619 1 148 ,033
a3l sl (5 e e puendl 2,853 1 148 ,093
ANOVA
Sum of Mean
Squares df Square F Sig.
Apapdail) e lasl) Between Groups ,521 1 ,521 1,139 ,287
Within Groups 90,535 198 457
Total 91,056 199
dadlll clels)) Between Groups ,607 1 ,607 1,523 ,219
Within Groups 78,938 198 ,399
Total 79,545 199
il ) il il Between Groups 1,259 1 1,259 2,465 ,118
Within Groups 101,144 198 ,511
Total 102,403 199
gk gl 5 e e Guadl) Between Groups 1,139 1 1,139 2,314 ,130
Within Groups 72,847 148 ,492
Total 73,986 149
Jeall gl (5 5ise e Gl Between Groups ,276 1 ,276 ,533 ,466
Within Groups 76,520 148 ,517
Total 76,796 149
Bl o)l sall (5 sta e Guall Between Groups ,805 1 ,805 1,821 179
Within Groups 65,393 148 442
Total 66,198 149
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T-Test
Group Statistics
e LS Apait) el (g BalLY) N Mean Std. Deviation Std. Error Mean
el el et gl g3 (5l (po 2 ol 129 3,2159 ,63515 ,05592
uhdl il ol gall 2 (yo i) 71 3,3226 74544 08847
il il oS Al gl o (51 (g 2y 129 3,1450 ,60968 ,05368
Tpadl) o S Aaaild grali y1 (e Bl 71 3,2601 ,66932 ,07943
Gl lasl) Sl S Fpaii] gali 5 51 (0 2y 129 3,4103 ,66321 ,05839
Ll ) ol S il el y1 (pa i 71 3,5761 ,80039 ,09499
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
F Sig. t df Sig. (2-tailed)
Tpaplanill lelesl) Equal variances -
2,738 ,100 198 ,287
assumed 1,067
Equal variances not - 126,10
,310
assumed 1,019 6
Lpaddll el Equal variances -
2,220 ,138 198 ,219
assumed 1,234
Equal variances not - 133,32
,232
assumed 1,201 7
Ldhs gl e el Equal variances -
4,008 ,047 198 ,118
assumed 1,570
Equal variances not - 123,27
,140
assumed 1,487 3
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Correlations
Correlations
e o Gl
Lpaplasill il i Tnaddll il Il ol sall
Tpalaiil) clelasl) Pearson Correlation 1 ,754” 481"
Sig. (2-tailed) ,000 ,000
N 200 200 150
Fad 8l e i) Pearson Correlation ,754™ 1 ,690™
Sig. (2-tailed) ,000 ,000
N 200 200 150
Ll 2l sall (5 s (o () Pearson Correlation 481" ,690™ 1
Sig. (2-tailed) ,000 ,000
N 150 150 150

**_Correlation is significant at the 0.01 level (2-tailed).
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T-Test

Group Statistics

e LSl Apai] el (pe 33LELY) N Mean Std. Deviation Std. Error Mean
Akl (5 s o el Ol U el als gy (pa Baliin 63 3,3404 ;79353 ,09998
Cl LS Fpatil geali 32 (sl (po iy o 87 3,1638 ,62697 ,06722
danll gk (5 s o Gl oGS Ayl eali 59 (30 5Lk 63 2,8545 ,83858 ,10565
e S Apaiil mali s (5 (pa iy o 87 2,7677 ,61871 ,06633
2yl 3 ))pall 5 s e el Sl i) ail geali jy (pa Boliind 63 3,5825 73323 ,09238
<l LS Aol geall 51 (51 (go Ay ol 87 3,4341 ,61056 ,06546

Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
Sig. (2- Mean
F Sig. t df tailed) Difference
Al s s e madll Equal
variances 5,879 ,017 1,521 148 ,130 ,17656
assumed
Equal
variances not 1,466 | 113,938 ,146 , 17656
assumed
Jeall Cag sl (5 5iie Sle il Equal
variances 4,619 ,033 ,730 148 ,466 ,08685
assumed
Equal
variances not ,696 108,372 ,488 ,08685
assumed
)5l s sie e padll  Equal
EEpl variances 2,853 | ,093 1,349 148 ,179 ,14839
assumed
Equal
variances not 1,311 | 118,377 ,193 ,14839
assumed
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Regression
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 , dad il el
b aaiill e L)) Enter
Al 3l sall (5 5ise e uailla, Dependent Variable:
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,6912 478 AT1 ,48479
Al el Apadill wielillla, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 31,649 2 15,824 67,331 ,000°
Residual 34,549 147 ,235
Total 66,198 149
A pdall o) sl (5 5iwa e uadlla, Dependent Variable:
Apalanill el dadill e, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,098 224 4,910 ,000
Lpedal) el -,071 ,089 -,071 -, 799 426
Lpadl) clelagl) ,808 ,097 ,743 8,337 ,000

A phall o) gall (5 siwa e mailla, Dependent Variable:
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Variables Entered/Removed?

Model | Variables Entered | Variables Removed Method
1 i ai il ¢l el Enter
B phall o) gal (5 siwa e omailla, Dependent Variable:
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,690°2 476 AT72 ,48420
4uaddll @lellia, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 31,499 1 31,499 134,353 ,000°
Residual 34,699 148 ,234
Total 66,198 149
3l 3yl sall 5 sie e uailla, Dependent Variable:
dpaidl wlelelih, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,049 ,215 4,884 ,000
Apaddll oo LSl ,751 ,065 ,690 11,591 ,000

Bl o) sall (5 siwa e mailla, Dependent Variable:
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. methods of improvement; Finally, a fourth chapter was devoted to a field study that included a

sample of 200 individuals belonging to Algerian economic organizations. The results showed

~ improving performance. Their degree varies according to their different axes, which :

necessitates the importance of organizations to develop their competencies to ensure continuous

Abstract:

In this research, we sought to know the contribution of competency development programs in
improving the performance of human resources. The research included four chapters, the first
as an introduction to human resources management and highlighting its developments; the

second is to clarify the concept of competencies and their development methods and their

S S B T R R R, S SRR S5 S

importance for organizations; the third one ensures the performance of human resources and

that these organizations did not care enough to develop their competencies and lack of

competency management, and the lack of material or moral incentives paid to improve its ¢

&

performance.

The study also showed that there is a correlation between the development of competencies and

improvement of their human resources and to meet the challenges imposed by their :

SRR

environment.

Keywords: Human resources, competencies, efficiency development, performance,
performance improvement.






