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The Impact of Customer Knowledge Management on the Marketing Performance
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“Abstract

This study aims to test the impact of
customer knowledge management on the
marketing performance in companies.
Through distributing 100 questionnaires
on directors, and departments heads at the
Algerian Telecom company (Mobilis).
The results showed a high level of of
marketing performance at the Algerian
Telecom Company. Explained by a
statistical significant impact of customer
knowledge  management on  the
profitability, market share and customer
retention.

Keyword: Customer Knowledge
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