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TVs 875 0
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Global Index: 1.62
High E-gov Capacity Medium E-gov Capacity Minimal E-gov Capagcity Deficient E-gov Capacity
2.00 - 3.25 1.60 - 1.99 1.00 - 1.59 Below 1.00

USA 3.11 Poland 1.96 Armenia 1.59 Cameroon 0.99
Australia 2.60 Venezuela 1.92 Brunei 1.59 Cent African Rep. 0.98
New Zedland 2.59 Russian Fed. 1.89 South Africa 1.56 Ghana 0.98
Singapore 2.58 Colombia 1.88 Paraguay 1.50 Nepal 0.94
Norway 2.55 Latvia 1.88 Cuba 1.49 Thailand 0.94
Canada 2.52 Saudi Arabia 1.86 Philippines 1.44 Congo 0.94
UK 2.52 Turkey 1.83 Costa Rica 1.42 Maldives 0.93
Netherlands 2.51 Qatar 1.81 Panama 1.38 Sri Lanka 0.92
Denmark 247 Lithuania 1.81 Nicaragua 1.35 Mauvuritania 0.91
Germany 2.46 Ukraine 1.80 Djibouti 1.35 Bangladesh 0.90
Sweden 245 Bahamas 1.7¢9 Dominican Rep. 1.34 Kenya 0.90
Belgium 2.39 Hungary 1.79 Trinidad & Tobago 1.34 Laos 0.88
Finland 233 Greece 1.77 Indonesia 1.34 Angola 0.85
France 2.33 Jordan 1.75 Jamaica 1.31 Haiti 0.84
Rep of Korea 2.30 Bolivia 1.73 Iran 1.31 Mauritius 0.84
Spain 2.30 Egypt 1.73 Azerbaijan 1.30 Tanzania 0.83
Israel 226 Slovakia 1.71 India 1.29 Senegal 0.80
Brazil 224 Slovenia 1.6 Kazakhstan 1.28 Madagascar 0.79
Italy 221 Mongolia 1.64 Belize 1.26 Zimbabwe 0.76
Luxembourg 220 Oman 1.64 Barbados 1.25 Burkina Faso 0.75
Unit. Arab Emir. 217 Ecuador 1.63 Guyana 1.22 Zambia 0.75
Mexico 216 Suriname 1.63 Honduras 1.20 Mozambique 0.71
Ireland 216 Malaysia 1.63 El Salvador 1.19 Sierra Leone 0.68
Portugal 2.15 Romania 1.63 Guatemala 117 Cambeodia 0.67
Austria 214 Belarus 1.62 Gabon 117 Comoros 0.65
Kuwait 212 Peru 1.60 Turkmenistan 1.15 Guinea 0.65
Japan 212 Uzbekistan 1.10 Namibia 0.65
Malta 211 Vietnam 1.10 Togo 0.65
lceland 2.10 Samoa (Western) 1.09 Gambia 0.64
Czech Republic 2.09 Cote d'lvoire 1.05 Malawi 0.64
Argentina 2.09 China 1.04 Mali 0.62
Estonia 2.05 Pakistan 1.04 Ethiopia 0.57
Bahrain 204 Nigeria 1.02 Chad 0.55
Uruguay 2.03 Kyrgyzstan 1.01 Niger 0.53
Chile 203 Botswana 1.01 Uganda 0.46
Lebanon 2.00 Tajikistan 1.00

Source: UNDESA and ASPA, Benchmarking E-government: A Global Perspective: Assessing the progress of the UN
Member States, United Nations publications, New York, may 2002, p. 07.
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Source: UNDESA and ASPA, Benchmarking E-government: A Global Perspective: Assessing the Progress of the UN
Member States, United Nations publications, New York, may 2002, p. 34.
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1. United Sstates 0.927
2. sweden 0.840
3. Australia 0.831
q. Denmark 0.820
5. United Kingdom 0.814
6. Canada 0.806
7. Norway 0.778
8. switzerland 0.764
9. Germany 0.762
10. Finland 0.761
1-1. Netherlands 0.746
12. singapore 0.746
13. Republic of Korea 0.737
14. MNew Zealand 0.718
15. lceland 0.702
16. Estonia 0.697
17. Ireland 0.697
18. Japan 0.693
19. France 0.690
20. Italy 0.685
21. Austria 0.676
22 Chile 0.671
23. Belgium 0.670
249. Israel 0.663
25. Luxembourg 0.656

Source: United Nations, Global E-Government Survey, 2003, p. 20.
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L. United Nations, Global E-Government readiness report 2004: towards access for opportunity, United Nations Publications,
November 2004, p. ix.

% Ibid, pp. 18- 19.

*_Idem.
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o L1.04127 Dol 2 g iSOV aesSh ipala i aad OF dwll) g M) orand) s
(0.587 2 Layob dcsns 0.845 (ol ipale 256 adlaidl UGl 300, Iad il uST Uib ((saed Lnnall

:L}’Y\ Joddl ase2gy Lo 5ng

2004 5 2003 oy ds 9 ASIY ais.nl::.\l Sl ph5h):04-2 o8y Jou

Region E-Readiness Index
2004 2003
North America 0.8751 0.8670
Europe 0.5866 0.5580
South and Eastern Asia 0.4603 0.4370
South and Central America 0.4558 0.4420
Caribbean 0.4106 0.4010
Western Asia 0.4093 0.4100
South and Central Asia 0.3213 0.2920
QOceania 0.3006 0.3510
Africa 0.2528 0.2460
World Average 0. 4130 0.4020

Source: United Nations, Global E-Government readiness report 2004: towards access for opportunity, United Nations

Publication, November 2004, p. 26.

0.913 Jaley gpals 586 Coil dedie (3 aSa Y1 sl LY sl dib Joull dums s U

QU Joad) sy (0.874) dypedl ((0.885) skl aSLall ((0.904) LIl asgze (J5W SA e dlaile
tLle 501 01 25 01 Jaald g fSUYY e o SA dpals g0 o

2004 2w 32545 § 8151, A9s 251 4 9 ASIY Asalenl ydi5a :05-2 o Joui>

E-Government
Rank Country Readiness Index

1 United States 0.9132
2 Denmark 0.9047
3 United Kingdom 0.8852
e Sweden 0.8741
S Republic of Korea 0.8575
=3 Australia 0.8377
rd Canada 0.8369
a8 Singapore 0.8340
S Finland 0.8239
10 MNorway 0.8178
11 MNetherlands 0.8026
12 Germany 0.7873
13 MNew Zealand 0.7811
14 lceland 0.7699
15 Switzerland 0.7538
16 Belgium 0.7525
17 Auvustria 0.7487
18 Japan 0.7260
19 Ireland 0.7058
20 Estonia 0.7029
21 Malta 0.6877
22 Chile 0.6835
23 Israel 0.6805
24 France 0.8687
25 Luxembourg 0.e600
Average 0.7798
World average o0.47127

Source: United Nations, Global E-Government readiness report 2004: towards access for opportunity, United Nations
Publication, November 2004, p. 23.
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359 ASUY) sl b L 351 25 1 Jsd) iy (3 alolb) sl G I Jgadt Ul

12004 5 2003 Fr (2

2004 5 2003 (s A o ASIV Ao oSl Assaler (§ Busl 1 2531 Joudl cuts 5 o5 :06-2 08 Jour

Country 2004 rank 2003 rank Change
United States 1 1 0]
Denmark 2 4 2
United Kingdom 3 5 2
Sweden 4 2 -2
Republic of Korea 5 13 8
Australia & 3 -3
Canada 7 B -1
Singapore 8 12 4
Finland 9 10 1
Norway 10 7 -3
Netherlands 11 11 0]
Germany 12 9 -3
New Zealand 13 14 1
lceland 14 15 1
Switzerland 15 8 -7
Belgium 16 23 T
Austria 17 21 4
Japan 18 18 0
Ireland 19 17 -2
Estonia 20 16 -4
Malta 21 27 B
Chile 22 22 0
Israel 23 24 1
France 24 19 -5
Luxembourg 25 25 0

Source: United Nations, Global E-Government readiness report 2004: towards access for opportunity, United Nations

Publication, November 2004, p. 25.
cgpaldl Cis Jodr & o) Jamy Lz gl 54a)) g Joud) s D e xS pdly
2004 e sl S o) (S0 8 By B 3b (3 a3l sl s R pse Loyt
SWYslb s se @l o, e sued) aSal) sl i a5 g iSOV aSLal) it osai U
STH 035 0l e 259, Y1 aSLadl Jage 350101 20 41 J9ll (i3 Lsh Jgdk aseds 20,031 Bl

12004, 2003 35 (o
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Country Index Rank Rank 2002  Change
2004
United Kingdom 1.000 1 1 0
United States 0.934 2 2 0
Canada 0.902 3 3 0
Singapore 0.836 4 13 +9
Netherlands 0.803 5 7 +2
Mexico 0.770 6 (tie) 9 +3
New Zealand 0.770 6 (tie) 5 -1
Republic of Korea 0.770 G (tie) 12 +6
Denmark 0.738 7 15 +8
Australia 0.672 8 8 0
Estonia 0.639 9 4 -5
Colombia 0.623 10 56 +46
Belgium 0.607 11 a7 +26
Chile 0.607 11 (tie) 3 8
Germany 0.590 12 11 -1
Finland 0.574 13 (tie) 21 +8
Sweden 0.574 13 (tie) 10 -3
France 0.459 14 (tie) 7 7
Malta 0.459 14 (tie) a2 +18
Austria 0.443 15 51 +46

Source: United Nations, Global E-Government readiness report 2004: towards access for opportunity, United Nations

Publication, November 2004, p. 66.

(Global E-Government 2005 icud a.yjj\'ﬁ}" 2\.&3&2}‘ &.g.:al.z) JAL&J‘J.:).ELJ‘ t.\‘)." bl

Readiness Report 2005)
dale 8,085 : 51 gall

From (AU elyim W) iSO Ayt ) gAY 2SI 4" et eyl s ol
2005 A 3okl WU 2ol Aedll (3 o 5L gl OF axedda (3 399 (E-Government to E-Inclusion
Ol 551 299 ol g ppeasty qadidy  Jald Olaglas post sl paias Bpas &h) o
G S sl 3l ¢ Mleghall st DbuS dgrisey Beesd) Rots § JLaily oYW By
sl o 3y 0L e mas LS| Laltsnaly ey s 2] U (3 dlal) sl il
Gy Jols Sy do )il ably Sl dsiSl ) dgol Gt Jasll b Ly cBemdl) oda j2lid
2 Slagdell sz 3 Loty

L United Nations, Global E-Government readiness report 2005: From E-Government to E-Inclusion, United Nations Publications,
2005, p.i.
2 Ibid, pp. 02 - 09.
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BJLe O ale axgy 239 SUY) ASLall Bdlete Sluyle Lgie dyal) sl LS il I olodd) gy Lo
gy alnlly Slalodb GBIl o) exdl piadl Jo o L o - Lo 2l Jold) OS>
ilee (3 FLaM Olownly 2 il zlesY Iogex Jdss (ol Leadlse e e oS bl il
P Ll e aelt) wlsbe s e Sas (Kt L3 i

94 % Jolay Lo 529 cilate 93 179 ] sl wiigd Lkl e 5ador 2asSm A5 2005 B 2,59

4,%9\ e e L i) dgs 1201 0 (6F (191 asae WU 5ol a8 (3 clias ¥ Joll e
4 9 ASTYI 4S5 Ll g Lojaland| Aeainng : LI £ a1
I LU (3 a1 aSlally apalbl 2 3 A s wal sl S

&A}g\ Lol Jl2 & el LagySie u;’ bj)jj ezl &a,j elasl ‘6""35}1‘ ETLINY 6L° -
€0.4922 Lol o s J93 o - 3 (sl e 0.6012 5 0.8744 Aoy 550 (piide 359 SJY)
J93 ¢0.3448 Lwl Lawgg g <0.4282 Lﬁg)&l\ J93 0.4384 LT 8 0.4643 ol Loy g 9o

5
2SIV SlesSh Bpalh o BY) a5l BBy s LW Jgdhl s 7.0.2642 L3 <0.2888 Laost|

- United Nations report, (2005), op. cit, pp. 13.
- Ibid, p. .
- Ibid, p. xii.
- Ibid, p. xi.
-Ibid, p. 23.
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2005 2004 2003
MNorth America 0.8744 0.8751 0.8670
Europe 0.8012 0.5866 0.5580
outh & Eastern Asia 0.4922 0.4603 0.4370
outh & Central America 0.4643 0.4558 0.4420
estern Asia 0.4384 0.4093 0.4100
aribbean 0.4282 0.4106 0.4010
outh & Central Asia 0.3448 0.3213 0.2920
ceania 0.2888 0.3006 0.3510
frica 0.2642 0.2528 0.2460
orld Average 0.4267 0.4130 0.4020

Source: United Nations, Global E-Government readiness report 2005: From E-Government to E-Inclusion, United Nations

Publication, 2005, p. 30.

3 g 7SIV e sS agals Jl (3 ol LaShe e S0 ) ol olVell bl (J gl Sstm Jo -

AV ade 0TSy ((0.8777) suowthl 2Ll ((0.8983) gl ((0.9058) L)L s site <0.9062 ated 55

1.2005 i ol ey 25 N e gL;:J\j Uelle (Ligin) (3yganim clysS dyysed oo SIS OB <2004 3
g S itk Jle 3 03 25 Y 2 s JW it sl

2005 diwd & 9 ASIY) AaoSadl zale Jloea § Algs 25 S981 5,5 :09-2 03, Joua

Cowrntry ITnadex

| United States 0. 9052
=2 Denrmark O. 920528
3 Swedaen o.8983
| United Kingdom O.877F7F
5 Republic of Korea o.87¥27F
(=] Aoustralia 0.8679
v Singapore 0.8503
= Canada oO.28425
(=] Fimland 0.8231
10 MNorway o.8228
11 Germany o.8050
12 MNetherlands o.s8021
13 MNeww FZealand oO.Fo87F
11 Japan 0. 73801
15 lceland oO. 7794
16 Anstria O.7Fs02
17 Switzerland 0. 7T548
18 Belgiurm oO. 7381
19 Estonia oO.F34a7F
20 Ireland O. 7251
21 MMalta oO.7Oo12
22 Chiile 0.&86963
23 France o.68925
pir-§ Israel O.e9203
25 Italy 0.687 94

Source: United Nations, Global E-Government readiness report 2005: From E-Government to E-Inclusion, United Nations

Publication, 2005, p. 25.

roild) b e J9ll s @ Blolh Sladl mogs W g Lo

'_ United Nations report, (2005), op. cit, p. xii.
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Change 2005- Change 2005-
Country 2005 2004 2003 2004 2003
United States 1 1 1 (8] o
Denmark 2 2 <4 (8] 2
Sweden 3 4 2 1 -1
United Kingdom el 3 5 -1 1
Republic of Korea 5 = 13 o 8
Australia (<] (<] 3 (8] -3
Singapore i 8 12 1 5
Canada 8 7 S -1 -2
Finland 9 o 10 o 1
MNorway 10 10 rd o -3
Germany 11 12 o 1 -2
Netherlands 12 11 11 -1 -1
New Zealand 13 13 14 (8] 1
Japan 14 18 18 4 4
lceland 15 14 15 -1 O
Austria 16 17 21 1 5
Switzerland 17 15 8 -2 -9
Belgium 18 16 23 -2 5
Estonia 19 20 16 1 -3
Ireland 20 19 17 -1 -3
Malta 21 21 27 o [S]
Chile 22 22 22 o O
France 23 24 25 1 2
Israel 24 23 24 -1 o
Italy 25 26 17 1 -8

Source: United Nations, Global E-Government readiness report 2005: From E-Government to E-Inclusion, United Nations

Publication, 2005, p.27.

€2005 A (3 14 SH 1) 2004 a3 18 SH e i)

€2004 (3 0.4130 Jorew Lodas 2005 (3 0.4267 ) 259783V aypalhl (550 Lawwsze syl Mol gzl e -
25 1385 (el JerT s JLasVly oMo bl sl oS Ll 835 ) gV s (45
J9s ol o (3 bgyal 36 Lels el Bjlo e adlesd) a0 oty oS 25958031 315
Nl A e Ly LT ey g
bl Lo suxlgme U5 179 S ASLasy audle] dads 21 dwh,dll el i (s e SV aSjLal) psniy -
s> 155 397 SIY) LA Sy g S0Y1 pslaall (g SIY e rlegest S (3 Al Bl
ot S T (S sl 0dn Sy Amie i) 8 syl 15y Tt U1 o Ll i
s sl b rﬂ Jla

12005 ad 2595 SV aSLall Jnge piug aSJLAL J2 e caly Jal e ddal) OB ple ansd
o 3 (0.9048) A1 skl L Ysllg (0.9841) 3yshliins A5 ge 33l Lo clabls sasul) sl O

ASladl lead) Jle (3 501 Joll es LunssSy  Jetdly GlenS) o S colS auldl Joll o e

'_ United Nations report, (2005), op. cit, p. xii.
* - Ibid, p. 20.
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Ghos 3 bl o7 Oled) (3 dslin B ©IuSTE s 1193 28 Oy s ) 5580 g5 3455
sidll 3 L e 2005 G (3 36001 algs 25 U ig o SIYN ASHLEL) g w3 Y Jedl mos 1.),3.5\ 3
12005 ) 2003 e

.2005 11 2003 (0 ¢ Lai 59 2005 diwd 8511 ddos 251 s 9 ASIYI aS,LaL | 1di80 :11-2 08, Jod>

Country Index Rank in Change
2005 2005 2004 2003 2004-2005
1 United Kingdom 1.0000 1 1 1 o]
2 Singapore 0.9841 2 4 13 +2
3 United States 0.9048 3 2 2 -1
4 Canada 0.8730 4 (tie) 3 3 -1
5 Republic of Korea 0.8730 4 (tie) [S] 12 +2
6 New Zealand 0.7937 5 6 5 +1
7 Denmark 0.7619 6 (tie) 7 14 +1
8 Mexico 0.7619 6 (tie) 6 9 0
9 Australia 0.7143 T 3 3 +1
10 Netherlands 0.6984 8 5 7 -3
11 Estonia 0.6190 9 =] 4 o]
12 Chile 0.5873 10 (tie) 11 = +1
13 Colombia 0.5873 10 (tie) 10 28 0]
14 Sweden 0.5714 11 13 10 +2
15 Finland 0.5556 12 (tie) 13 14 +1
16 Germany 0.5556 12 (tie) 12 11 0
17 Belgium 0.5079 13 11 21 -2
18 Brazil 0.4921 14 23 16 +9
19 Malta 0.4762 15(tie) 14 18 -1
20 Philippines 0.4762 15 (tie) 17 =] ==
21 Japan 0.4603 16 21 15 +5
22 Switzerland 0.4286 17 (tie) 20 13 +3
23 Venezuela 0.4286 17 (tie) 21 28 +4
24  Awustria 0.4127 18 (tie) 15 29 -3
25 France 0.4127 18 (tie) 14 7 -4

Source: United Nations, Global E-Government readiness report 2005: From E-Government to E-Inclusion, United Nations

Publication, 2005, p.27.
2 DA (3 Ll dnh) Slaoss B 31 oy
O SlegSodl i & ((information siciety)  leghall ezt (3 BSLael) 281Sas o3 i 2lL L3V -
G 5SS Udlazal & 13 JLasVly pdleP anadl Sl oSl Lo g1 o dlly 2SS e o5
g )l Ao Brlos
Obye Lo el 324 ol e Sl gl 08 amga (s903 sl Jgdor IDs 0 30305 W) —

tlnazst] OlaaY) 542 32 dgass 05T S5k IST0T Ol ol o Bl 8310 oty g (0Ll

'_ United Nations report, (2005), op. cit, p. xii.
Z. Ibid, p. xiv.
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Source: United Nations, Global E-Government readiness report 2005: From E-Government to E-Inclusion, United Nations

Publication, 2005, p. 115.

'_ United Nations report, (2005), op. cit, pp. 109 — 188.
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Survey 2008)
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"~ United Nations, E-Government Survey 2008: From e-Government to Connected Governance, United Nations Publications, New
York, 2008, p. xii.
2 Ibid, pp. 12 - 14.
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'_ United Nations report, (2008), op. cit, pp. 15.
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Source: United Nations, E-Government Survey 2008: From e-Government to Connected Governance, United Nations

Publication, New York, 2008, p. 19.
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?Ibid, p. xiii.

107



sy yasaT sedladl pe A o AST Y Ao gSx|

2008 15,55 3 o ASIY Ajaloetl pliie (§ 5uslyd) 3501 Joull :12-2 03, Jourcell

E-Government
e EEEay ‘ Readiness Index

1 Sweden 0.9157

2 Denmark 0.9134

3 MNorwaw 0.8921

<4 United States O.8644

S Netherlands 0.8631

=] Republic of Korea 0.8317

i Canada o.8172

=] Australia o0.8108

o France 0.8038
10 United Kingdom 0.v¥8r72z2
11 Japan O.F¥70o03
12 Switzerland 0.7626
13 Estonia 0. 7800
14 Luxembourg 0.7¥512
15 Finland 0.7488
16 Austria 0.7428
17 Israel 0.7393
18 MNew Zealand 0.7392
19 Ireland 0. 7296
20 Spain 0.7228
21 Iceland 0.7176
22 SGermany 0.7¥136
23 Singapore oO. Vo099
24 Belgium 0.86779
25 Czech Republic 0.6696
26 Slovenia 0.6681
27 Italy 0.6680
28 Lithuania 0.6617
29 Malta 0.6582
30 Hungary 0.656485
31 Portugal 0.6479
32 United Arab Emirates 0.6301
33 Poland 0.68117
34 Malaysia 0.68063
35 Cwprus 0.68019

Source: United Nations, E-Government Survey

Publication, New York, 2008, p. 19.
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2008: From e-Government to Connected Governance, United Nations
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2008 2005 Change
Ranking Ranking 2008-2005
1 United States 1.0000 1 3 2
2 Republic of Karea 0.9773 2 4 2
3 Denmark 0.9318 3 7 4
4 France 0.9318 3 24 21
5 Australia 0.8864 5 =] 4
[s] New Zealand 0.7955 [S] [s] o]
7 Mexico 0.7500 7 7 o
8 Estonia 0.7273 8 11 3
=] Sweden 0.6591 9 14 5
10 Singapore 0.6364 10 2 -8
11 Canada 0.6136 11 4 -7
12 Japan 0.6136 11 21 10
13 Luxembourg 0.6136 11 61 50
14 Ukraine 0.5682 14 28 14
15 Jordan 0.5455 15 90 75
16 Netherlands 0.5227 16 10 -6
17 Norway 0.5227 16 26 10
18 Viet MNam 0.5227 16 83 47
19 Bhutan 0.5000 19 {=]e] 71
20 Austria 0.4773 20 24 4
21 China 0.4773 20 50 30
22 Lithuania 0.4773 20 569 49
23 Argentina 0.4545 23 36 13
24 Brazil 0.4545 23 18 -5
25 Colombia 0.4318 25 12 -13

Source: United Nations, E-Government Survey 2008: From e-Government to Connected Governance, United Nations

Publication, New York, 2008, p. 58.
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Bl s i BT o 09773 0B Bl Jage ki (U SU (3 Lese B Bl LS SO
oz L by U e 87 ad o S7al W S LT a0 olglall’ ase i (3 Logwas
10,9318 fosk 1,450
2008 51535 (o Aiail| de g8l : 2L 4310

i0sS41" ol connected government "alatll aa S asgil plall e U by a jaes
(from E-Government "aluatl) as gl 1] a5 g fSIY) a0 Sl " ol Lgins networked government " Si)
Beady (3 e Sla S plel ) (gl O & Ll psgdld 1da 2595y to Connected Government)
OlamdlioY) m2y' (3 Lerseie syman &)l knowledge management (KM) @22l §)l5] (3 58 | BlLaas
S g Bl 35 (A drnally I 3 (3 M jasad) S Ammall Bl e Jguanl]
e s Yl ods Zonlinl 2lisy Lo ibiae (3 Joe BeasSH loladl) Jgol oal 01555 ol
oo bl e ) S5 LS gpally (ool Lehity ol oSty lkeall (o blsll 1 o Bl ol 2305

'_ United Nations report, (2008), op. cit, p. 59.
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'_ United Nations report, (2008), op. cit, pp. xiii - xv.
2 Ibid, p. vxiii.
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B)lie il a5 (s 259 780Y1 aagSA s gl Ll Juall 0F 1) 2010 )5 ol
U3 s b i g iSOV Re S Gedas (3 9l w5 s &l o el OF i Y S35 ) aL
T e (g iSOV aalh) s e o2 () Oz Y1 o sl e Lol gl oMl 5a
dn - Ok Al eyl sadl ool adeg ¢ 2T VIR0 20 cdley 5T 16 cddory Vs 25 il
Sy i) A58 OF 58 SUS e a¥ly 2008 B (386 O Ledas Vi 95 - Lkadlly 3301y B
Z.M\ DI ST PRV B P P B T i

2AY 3 ade S OTLST LY STA et s ) sl 13 Jodh 0 Ml i) o ga2
WY s ((0.8785) 4 2sed) dad sl diie §lilall aypd) L)sS aysea 0 ods cdisl G (Ll
i GV gl Jasdy L(0.8097) 1lss ((0.8147) skl 8Ll ((0.8448) 145 ((0.8510) &Sy sY) ol

t AoV GOl i a3 200 L5l dads

2010 diwd 3 9 ASIY] Ao oSndl olas pdiga (399 0¥ d9s 201 Joudl s yi :14-2 o3, Joun

E-government E-gowvermment

Rank | Country development index value Rank | Country development index valusg
1 | Republic of Korea 0.8785 11 | Singapore 0.7476
2 | United States 0.8510 12 | Sweden 0.7474
3 | Canada 0.8448 13 | Bahrain 0.7363
4 | United Kingdom 0.8147 14 | Mew Zealand 0.7311
5 | Netherlands 0.8097 15 | Germany 0.7309
6 | Morway 0.8020 16 | Belgium 0.7225
7 | Denmark 0.7872 17 | lapan 0.7152
8 | Australia 0.7863 18 | Switzerland 0.7136
9 | Spain 0.7516 19 | Finland 0.6967
10 | France 0.7510 20 | Estonia 0.6965

Source: United Nations, E-Government Survey 2010: Leveraging e-government at a time of financial and economic crisis,

United Nations Publication, New York, 2010, p. 60.

' United Nations, E-Government Survey 2010: Leveraging e-government at a time of financial and economic crisis, United Nations
Publications, New York, 2010, p. 59.
2 Ibid, pp. 59 - 60.
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Source: United Nations, E-Government Survey 2010: Leveraging e-government at a time of financial and economic crisis,

United Nations Publication, New York, 2010, p. 61.
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'_ United Nations report, (2010), op. cit, p. 84.
*Ibid, p. 85.
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2010 e-participation

Rank Country index valus 2010 rank 2008 rank Change +(-)
1 | Republic of Korea 1.0000 1 2 1
2 | Australia 0.9143 2 5 3
3 | Spain 0.8286 3 34 31
4 | Mew Zealand 0.7714 £ & 2
4 | United Kingdom 0.7714 £ 25 21
& | Japan 2. 7571 [ 11 5
& | United States 0.7571 [ 1 (5)
8 | Canada 0. 7286 8 11 3
9 | Estonia 0.6857 9 B8 (1)
9 | Singapore 0.6857 9 10 1
11 | Bahrain 0.6714 11 36 25
12 | Malaysia 0.6571 12 41 29
13 | Denmark 0.656429 13 3 (10}
14 | Germany 0.6143 14 74 a0
15 | France 0.6000 15 3 (12)
16 | Netherlands 0.6000 15 16 1
17 | Belgium 0.5857 17 28 11
18 | Kazakhstan 0.5571 18 a8 80
12 | Lithuania 0.5286 19 20 1
20 | Slovenia 0.5143 20 55 35

Source: United Nations, E-Government Survey 2010: Leveraging e-government at a time of financial and economic crisis,

United Nations Publication, New York, 2010, p. 85.
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E-gowernment

Rank  Country developrment index
1 Republic of Korea 9283
2 Netherlands 09125
3 United Kingdom B0
4 Denmark 08883
5 United States .BeET
6 France .BE35
7 Sweden 0.8599
8 Nonwvay 0.8593
9 Finland 0.8505
10 Singapore .8474
11 Canada 0.8430
12 Awmstralia 08390
13 New Fealand 08381
14 Liechtenstain 08264
15 Switzerlznd 08134
16 Isra=l 08100
17 Germany 0.8079
18 lapan 0809
19 Luembowurg .BOT4
0 Estonia 07987

Source: United Nations, E-Government Survey 2012: e-government for the people, United Nations Publication, New York,

2012, p. 10.
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Rank Cowntry Index
Metherlands 10000

! Republic of Korea 10000
azakhstan 0. 94974

= Singapore 0. 94974
United Kimngdom 0.9211

2 United States 09211
4 srael 0.8947F
Australia O.7e32

5 Estonia 0O.7Fe32
Germamy 07632
Colombia 0. 7368
Finland 0. 7368

€ Japan 0. 7368
United Arab Emirates 0. 7368

Egwpt O.e8aZF
Canada o842

H Mormay 0.6847
Swweden 06847

Z hille o.&e5793

] Russian Federation 06579
Bahrain 06579

Source: United Nations, E-Government Survey 2012: e-government for the people, United Nations Publication, New York,

2012, p. 43.
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2074 2074 2012 Change in Rank
Conrmtrye Regiomn Err Rank Rank 20712—207T4)
Republic of Korea Asia O P62 1 1 -
Soustralia COroaeania O.2103 = 12 T™ 1
Singapore Asia DT & = 10 T Ed
Framce Eurcopa 0.8938 < S T =2
rMetherlands Eurcpe 0.8897 = =2 £ 3
Japan Asia o. 8874 & 18 T 1=z
United States of Ammerica Auamericas o.8748 7 = + =2
United Kingdom Eurcpe 0. 8585 E=2 = 4 =
Mew Foealamnd Oocaeania 0. 8699 > 13 T 4
Finland Eurcpe 0. 8399 10 2 + 1
Canada Aummericas o.8418 11 11 -
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Mo way Eurcope 0.8357 13 = 4 =
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Italy Eurcpe 0. 7593 23 32 T e
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Wery High EGDI Averagse 0. 8368
Wworld Average 0. 4712

Source: United Nations, E-Government Survey 2014: E-Government for the future we want, United Nations Publication,

New York, 2014, p. 15.
Sl sl RS Bsiy (0.8368) a1 Jal odd a5k Jawgre OF Jeudl 1da IV e La>S,

O (a2 8peS Red) B 35y Db ot L 589 ((0.4712)

slac¥l Joudl ppaz ol 032012 § haid Jos 3 J) paland (Wes 18 39> 3 08 2003 dinw § ¥ e B lsall ye Jgadl s oof Lyl .
2014 & § oY e Buzlsie
2300 Bl pazye (2014) Bl @ Aalita a3

118



u)wjﬁ)m‘p.‘w‘;\& a.;.»jjﬁ}" %552)' ............................................................................................. g)LL" J.;a.é."

bl ge Jb B3LA B Bans Lyl OF )l 0 glas aiL) Sl 3 JU e LS
i Lo o taine Coln o dgyl o 5 6100 Jgl) 200 e S g iSOV S e
Siome 52 BgpY) Biahl o 50 Jaly ((3,801) il (2ald)) suil) 8Ll (eslhl) adsay (30)
BeaS Sgimn $LE)) (3 oalad &) Al Lalgall s T ag (o) Zenldly ol Vg 2502 dead)
25y G JU g aSdlly a8l oYL (3 Wy ol el gs a5 580Y) 2a A
(Ll amlad 211 (3) 2801 sl LY 5303 OlSeY) Layel 36 day 36 a3 SOV oo
75 &M 3) "o Bakk Ll (Wiael” Bl Mgy skl ST dpsea Bald Ly
s e 5T oy 31 SN ST Ut gl gl Bdlar dilane SO0 gy ) OF ) o(Lhle
F B gl

2014 &iud 445 9 ASIY o oSl Bpait) @ l8Y1 51 :11-2 03, IS
World average = 0.8
0.7
0.6 1
0.5 4
0.4
0.3 1
0.2 4
W

0-

2014 EGDI

Africa Oceania Asia Americas Europe

Regicns

Source: United Nations, E-Government Survey 2014: E-Government for the future we want, United Nations Publication,

New York, 2014, p. 20.
el A sl bz e BedBY Slogesdt dn of O3 e IS8y o JS0IG
104712 dagd)) e SN 3 ngy\ weiiall
Bl V) Lol Lo gl el ol ] ) Ll i 50 x Y1 aglad) o502
odd Joll IMasal (3 8ilze 3559 fomnnd € B9 (leladl o dodine dmy> (3 | S WG slydls
Lorr Y 2 9 8SIYI ASLl) o el By minas 2lels lonsdlinl wogd V) 762 Y o3 b s

U a gl LA ey

51-36. 00 oo « dilus gz pa (2014) Busall oa¥) Alsra yoya5 -
23 o i paydl -
119



u)wjﬁ)m‘p.“.ﬂ‘;\& @3}?&.‘}4 %552)' ............................................................................................. g)LL" d.;a.é."

LS e’ we ol " gl ) i 2SOV AL 5 by Joll (i Ll
2SSV sl LYl (il Gasmeall ALl (O (i p & 3 A5 10 (3 (slséol Lagll "aygedd

1. ..
o)jﬁl&wej

(E-Gouvernement Survey 2016) 4 9 ASIY! 4 g8l (e 2016 4535 polil] ol
2016 i) alall ggimdl ooy :Jg¥1 ¢ a1

et o83 (3 g fSIY) AasSH" 2 o ) wilsie Oy cenally AW il 2016 o
) c3g)l (3 Al sl-g ((E-GOVERNMENT IN SUPPORT OF SUSTAINABLE DEVELOPMENT) "dsldzul)
s 5l Lo ga % s ) Lgilaal gid Jor T o szl daal) 2030 sl 3 3 Jal b ol
) Cdezel (BLLLS) Yl el ol Jsm oozt 25 970N oS LUy anlys (3 Iy
Ao s sl (EGDI) a5 gAY AasSH Beas J5e e B3SOV RS e (3 gl kel o
Lol WS ae b ol age O e bowsieS ok S5

i 2016 Fiw A B Yl B 15 I IV sy opplas 5 2SI R0sSH O AN el
oda (3 atagd Comgls S M w3 Gl e 359 mSUY) RS e U (3 W90 29
& Jgl 4 O LaS™.2003 i Lo 10 59u> (3 Joll ods 3de O > (3 ¢1.00 U] 0.75 (v o)
* 2003 3 % 73 Jilas 2016 (3% 51 (» Chmially Lowgill o Ldige i

39S (dr15) s 193 Wasde WU cLael) Joll moad ool 2014 i dieg &b ST 02
bl e Buslse 182003 A W93 18 Hlis il e 3 cip Y BSG Lo

I3 r 2 g 2SOV ASLally B3] oS ZadiV1 jolind i Lge s Byl B jalas

JE (3 o JBVYy J ol DLy ieas Ll 3l ps caiLl ladl 18 ey > gl ae S bl

2300 ¢ il pmpe +(2014) Bumall e dalina pyis- T
JL L ) ggmn 0l S « e Rl 2L LAl aly 5ol sda Ogonina e Sl g -2

.2016/10/09 :3,L331 2L < https://sustainabledevelopment.un.org/post2015/transformingourworld/publication

> _ United Nations, E-Government Survey 2016: E-Government in support of sustainable development, United Nations Publication,
New York, 2016, p. 85.

*Ibid, p. 05.

° - Ibid, pp. 07-78.

120


https://sustainabledevelopment.un.org/post2015/transformingourworld/publication

g 31,5 1Ll e 2 5 ASIYN Byl s Sl Juasll

Ao oS e 550 895 o Jold gl ol ey Y ) g 25 g iSOV 0 S 05
\{.33 @jﬁﬁ}“
20166 2014 ¢y 45 9 ASIYN An 98t i 50 g o> Joudl 20393 :12-2 o5, JSCA|

/ 2014 2016 \

13%

15%
Very High
EGDI: 25
countries

Very High EGDI:
29 countries

16%
Middle EGDI

Low EGDI: 67 countries
32 countries

Middle EGDI
74 countries

High EGDI

High EGDI 65 countries

62 countries

\3 /

Source: United Nations, E-Government Survey 2016: E-Government in support of sustainable development, United

Nations Publication, New York, 2016, p. 108.

9329 I bad 2016 3 (0.75 o ST) wiipe dr L3ge i ) J9ll s 3l K2l s
Jedh sde xxlig (@es 65 1) 62 0 (0.75 50.50 o) i b 55l Bl (3 Joll sie w5yl Ly <2016 (3
il pasl) wld Jallsde an o 3 Wys 67 174 0 (0.50 11025 e) Jaesdld a3l ol
550) st ol ol gl 50 35 e Vs 0L il el ada iy (0,25 o 1)
sl 25edly g SV oY Jol ped 52 AWl o Jup el (i miin ol e
35 i SV laad) (JLasVly pdled el 2l 1M ol (Symne Jo U agasl) Lozl
A g SV A S e 2> ezt 0 2l (gl Jlel)) s
AS;Lad 1 s 9 ASI Y e g8t s slms Joud! Apaing L 0!

Ll JLad) (075 G5t S350 13) Ay mSUYI S o Js 3 50101 29 1 Jgal) 2036 o p0a
iad phge JSa5 ) BN de A ol agl o3 LIS ek A Il Jaad) Leasdy cpldl S s
12016 - 2003 32401 3 Letn W5 IS gl Bl et et LS L g SUY) RS

283 o 10208y Ul ) g5l (e 5 AN RosSinl) Bais 530 898 Ll Ly gl Cauas e g -
121



«e)wjx)mtﬂw‘j& :4.1.»:3;\"‘.‘}4 &435::." ............................................................................................. g)\."i.” dqa.é.”

2016 Licud 4a o ASIY e oSl dais 8 Edg 3l | Joud! :19-2 o3,y Jous

Country Region sl HCI TH EGDI EGDI 2016 Ranking Trendline
Level Rank (2002 - 2016)
United Kingdom  Europe 1.0000 0.9402 0.8177 0.9192 Wery high 1 — T
Australia Oceania 0.9783 1.0000 0.7646 0.9143 Wery high 2 R
Republic of Asia 0.9420 0.8795 0.8530 0.8915 Wery high 3 . S
Korea
Singapore Asia 0.9710 0.8360 0.8414 0.8828 \Very high 4 —
Finland Europe 0.9420 0.9440 0.7590 0.8817 Wery high 5 - TN,
Sweden Europe 0.8768 0.9210 0.8134 0.8704 Wery high 6 T
Metherlands Europe 0.9275 0.9183 0.7517 0.8659 Wery high 7 [
Mew Zealand Oceania 0.9420 0.9402 0.7136 0.8653 Wery high 8 —
Denmark Europe 0.7754 0.9530 0.8247 0.8510 Wery high 9 B A
France Europe 0.9420 0.8445 0.7502 0.8456 Wery high 10 T~
Japan Asia 0.8768 0.8274 0.8277 0.8440 \Very high 11 ——
United States of  Americas 0.9275 0.8815 0.7170 0.8420 Wery high 12 ——— "
America
Estonia Europe 0.8912  0.8781 0.7329 0.8334  Very high 12 T T,
Canada Americas 0.9565 0.8572 0.6717 0.8285 Wery high 14 — .
Germany Europe 0.8406 0.8882 0.7342 0.8210 Wery high 15 T
Austria Europe 0.9130 0.8396 0.7098 0.8208 Wery high 16 ~— ‘/" —,
Spain Europe 0.9130 0.8782 0.56493 0.8135 Wery high 17 S~
Morway Europe 0.8043 0.9031 0.7276 0.8117 Wery high 18 — "
Belgium Europe 0.7101 0.9712 0.6808 0.7874 Wery high 19 ~ . o
Israel Asia 0.8623 0.8619 0.6175 0.7806  Wery high 20 e
Slovenia Europe 0.8478 0.8952 0.5877 0.7769 Very high 21 — NG
italy Europe 0.8696 0.8126 0.6469 0.7764 Very high 22 "
Lithuania Europe 0.8261 0.8717 0.6262 0.7747 Wery high 23 T .
Bahrain Asia 0.8261 o.7178 0.7762 0.7734 Wery high 24 - " [
Luxembourg Eurcpe 0.7174 0.7750 0.8190 0.7705 Wery high 25 N T
Ireland Eurcpe 0.7246 0.9218 0.6602 0.7689 Wery high 26 L
Iceland Europe 0.6232 0.8940 0.7814 0.7662 Very high 27 L —
Switzerland Europe 0.6014 0.8579 0.7980 0.7525 Wery high 28 Iy
United Arab Asia 0.8913 0.6752 0.6881 0.7515 Wery high 29 — ——
Emirates

Source: United Nations, E-Government Survey 2016: E-Government in support of sustainable development, United

Nations Publication, New York, 2016, p. 111.
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*_UN report, (2004), op. cit, p. 57.

*_UN report, (2005), op. cit, p. 41.

5

- Ibid. p. 89.

°_UN report, (2003), op. cit, p. 91.

7. Yong]. John, G.E. Gorman, Internet use in South Korea, Online Information Review, Vol. 26, Iss. 5,2002, p. 335.
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2016

Table 5.1. Countries grouped by E-Government Development Index (EGDI) levels
in alphabetical order
1
Very-High- High-EGDI Middle-EGDI Low-EGDI
EGDI (Greater (Between 0.50 and 0.75) (Between 0.25 and 0.50) (Less than 0.25)
than 0.75)
Australia Albania Mauritius Algeria Lesotho Afghanistan
Austria Andorra Mexico Angola Libyan Arab Jamahiriya Benin
Bahrain Argentina Monaco Antigua and Maldives Burkina Faso
Barbuda (-)
Belgium Armenia Mongolia Bangladesh Marshall Islands Burundi
Canada Azerbaijan Montenegro Belize Micronesia (Federated Central African
States of) Republic
Denmark Bahamas (+) Morocco Bhutan Mamibia Chad
Estonia Barbados Oman Bolivia Mauru Comoros
Finland Belarus Peru Botswana Mepal (+) Congo (-)
France Bosnia and Philippines (+) Cambodia Nicaragua Cote d'lvoire
Herzegovina (+)
Germany Brazil Poland Camerocn Migeria Democratic
Republic of Congo
Iceland Brunei Darus- Portugal Cape Verde Pakistan Djibouti
salam
Ireland Bulgaria Qatar Cuba Palau Equatorial Guinea
Israel Chile Republic of Moldova DPR of Korea Panama Eritrea
Italy China Romania Dominica Paraguay Gambia
Japan Colombia Russian Dominican Rwanda Guinea
Federation Republic
Lithuania {+) Costa Rica 5aint Kitts and Mevis Egypt (-} 5aint Ludia Guinea-Bissau
(+)
Luxembourg Croatia San Marino El Salvador 5t Vincent & the Haiti
Grenadines
Metherlands Cyprus Saudi Arabia Ethiopia Samoa Liberia
Mew Zealand Czech Republic  Serbia Fiji (-} Senegal Madagascar (-}
MNorway Ecuador Seychelles Gabon Sudan Malawi
Republic of Georgia Slovakia Ghana Suriname Mali
Korea
Singapore Greece South Africa (+) Guatemala Swarziland Mauritania
Slovenia (+) Grenada Sri Lanka Guyana Syrian Arab Republic Mozambique
Spain Hungary Thailand (+) Honduras Tajikistan Myanmar
Sweden Jordan TFYR of India Timor-Leste MNiger
Macedonia
Switzerland {(+) Kazakhstan Trinidad and Indonesia Togo (+) Papua Mew Guinea
Tobago (+)
United Arab Kuwait Tunisia Iran ({Islamic Tonga Sao Tome and
Emirates (+) Republic of) Principe
United Latvia Turkey Iraq Turkmenistan Sierra Leone
Kingdom
United States of Lebanon (+) Ukraine Jlamaica Tuvalu Solomon Islands
America
Liechtenstein Uruguay Kenya Uganda Somalia
Malaysia Uzbekistan {(+) Kiribati United Republic of Tanzania South Sudan
Malta Venezuela Kyrgyzstan Wanuatu Yemen (-)
Viet Nam {(+) Lac Pecple's PR Zambia (+)
Australia Zimbabwe

Source: United Nations, E-Government Survey 2016: E-Government in support of sustainable development,
United Nations Publication, New York, 2016, p.109.
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a USAchV Search All Government - ContactUs | 1-844-USA-GOV1

Government Agenciesand v  Benefits, Grants, v Housingand ~ Jobsand v Moneyand v Traveland v MoreTopics v
Elected Officials and Loans c i L hoppi igration and Services

For Kids

HowDol...

Find unclaimed money the government owes me
USA.gov is your online guide

Contact a specific government agency to government information
and services.

Find a job

Learn what you can do on this
Get or renew a passport site >

Find benefits, grants, and loans

Back to Top

What's New

Bouquets and Bruises: This Valentine’s Day, Help Someone
Experiencing Abuse

If you want to support a friend in this difficult situation, or if you need support yourself, USAGov has gathered
these resources to help.

Recognize the Signs of a Heart Attack

Learn more about the signs of a heart attack and what you can do to prevent heart disease.

Back to Top

About USA.gov Our Partner Websites Get Email Updates
About Us and Site Notices Kids.gov Your email address
r Developers View Publications

Site Index

2y vjo

Ask USAGov a Question

Call 1-844-USAGOV1 (1-844-872-4681

Email Us

Chat with Us

Official Guide to Government Information and Services Backto Top (A
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i GOV.UK

Welcome to GOV.UK

The best place to find government sen

Simpler, clearer, faster

V. UK

Benefits

Includes tax credits, eligibility and appeals

Births, deaths, marriages and care
Parenting. civil partnerships, divorce and
Lasting Power of Attorney

Business and self-emploved

Tools and guidance for businesses

Includes giving birth, fostering, adopting,
benefits for children, childcare and schools

Citizenship and living in the UK

ices and information

Disabled people
Includes carers, your rights, benefits and
the Equality Act

Driving and transport
Includes vehicle tax, MOT and driving
licences

Education and learning
Includes student loans, admissions and
apprenticeships

Emploving people
Includes pay, contracts and hiring

Environment and countryside

Voting, community participation,
UK, International projects

Legal processes, courts and the police

Includes flooding, recycling and wildlite

Housing and local servic
Owning or renting and council services

il | ASLL | 2o 980t Acase | s g FSIYN 2yl geld gl iy 05 o3, 3l

Popular on GOV.UK

Universal Jobmatch job search
Benew vehicle tax

Login to student finance
Book your theory test
Personal taxaccount

Money and tax
Includes debt and Self Assessment

Passports, travel and living abroad
Includes renewing passports and travel
advice by country

Visas and immigration
Visas, asylum and sponsership

Includes holidays and finding a job

25

Minist

al departn

374

Other agencies and public bodies

Find a job
Use Universal Jobmatch to find full or
part-time work in Great Britain and abroad.

The websites of all government departments and many other

agencies and public bodies have been merged into GOV.UK.

Here you can see all policies. announcements, publications,

statistics and consultations.

Find out how government services are performing and how

satisfied users are.

GOV.UK blogs

Search the list of GOV.UK blogs, and find
one to match your interest.

WHITE S
swy CHALL

CiTT ot wis

|

The UK and the EU

Read the latest updates and information a:
the UK prepares to leave the EUL

More on GOV.UK

Is there anything wrong with this page?

Most active

Universal Jobmatch job search
Loqgin to student finance
Passport fees

Jobseeker's Allowance

Council Tax bands
R N limited
Driving theory test
Vehicle tax rates
Renew vehicle tax
VAT rates

UK bank

holidays

Check the dates for bank holidays in
England, Wales, Scotland and Northern
Ireland.

Services and information

Benefits

Births, deaths, marriages and care

Education and learning

Employing people

Business and self-employed

Childcare and parenting

Citizenship and living in the UK

Crime, justice and the law
Disabled people

Driving and transport

Environment and countryside
Housing and local services
Money and tax

Passports, travel and living abroad

Visas and immigration

Working, [obs and pensions

Help Cookies Contact Terms and conditions Rhestro Wasanaethau Cymraeq

Built by the Government Digital Service

OGL Al content is available under the Open Government Licence v3.0, except where otherwise stated

Departments and policy

How government works
Departments
Worldwide

Policies

Publications

Announcements

own copyright
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Q@ 4 S Other S
~~ The Government of Malaysia's Official Portal o\

Citizen Business Non-Citizen Government

E

Perkhidmatan Kios KWSP

., Cetak Penyata
i Jana Kod Pengaktifan

Kemaskini Nombor Telefon bagi pengguna i-akaun

Klik Untuk Maklumat Lokasi Pejabat & Kios KWSP

Connect with Agencies
Connected Services

Highlights » Announcement : LHDN menyediakan kemudahan e-filing bagi bayaran balik cukai pendapatan secara
Pindah... (30/11/2016 - 30/11/2017)

B

== Perkhidmatan Atas Talian Popular ‘

JPN - Permohonan Cabutan Daftar dan Dokumen Perkahwinan
JPN - Permohonan Cabutan Daftar Kelahiran +

~
Connect with MyGovernment @MyGov Facebook @Mycov Twitter ( §\)MyGov RSS Mobile Version H\'\aloysm One Call Centre
A\

& .« eFilng - LHDN
Hot . gsTinfo
Topics

More Hot Topic

* Education » Business Registration and Licences  Tabung Haji Deposit

« Career and Employment « Career * JPA Loan/Compensation Payment
* Investment « Taxes and Duties « TNB Bill Payment

* Tender * Transport and Travel * Insolvency Payment

*» Government Initiatives « Visa and Entry Requirement * IWK Bill Payment

I Feedback

Your Voice

Bl &b ¢ https://www.malaysia.gov.my/en/home Lyl e d-lie (Ll S ae )l el el
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AFRICA 2017 POPULATION AND INTERNET USERS STATISTICS FOR 2017

Facebook
Population Internet Users Internet Users Penetration Africa Acenoo
30-juin-16
m (2017 Est.) 31-Dec-2000 31-mars-17 (% Population) Internet J
% Users
Algeria 41,063,753 50 15,105,000 36.8% 4.4 % 15,000,000
Angola 26,655,513 30 5,951,453 22.3% 1.7% 3,500,000
Benin 11,458,611 15 1,232,940 10.8 % 0.4% 800
Botswana 2,343,981 15 690 29.4 % 0.2 % 690
Burkina Faso 19,173,322 10 2,156,498 11.2% 0.6 % 600
Burundi 11,936,481 3 526,372 4.4 % 0.2 % 450
Cabo Verde 533,468 8 235,183 44.1 % 0.1% 210
Cameroon 24,513,689 20 4,909,178 20.0 % 1.4% 2,100,000
Central African Rep. 5,098,826 1,5 246,432 4.8% 0.1% 66
Chad 14,965,482 1 387,063 2.6 % 0.1% 170
Comoros 825,92 1,5 60 73% 0.0 % 60
Congo 4,866,243 500 400 8.2% 0.1% 400
Congo, Dem. Rep. 82,242,685 500 3,101,210 3.8% 0.9 % 2,100,000
Cote d'lvoire 23,815,886 40 5,230,000 22.0% 1.5% 2,400,000
Djibouti 911,382 1,4 150 16.5 % 0.0 % 150
Egypt 95,215,102 450 34,800,000 36.5% 10.1 % 32,000,000
Equatorial Guinea 894,464 500 181,657 20.3% 0.1% 67
Eritrea 5,481,906 5 71 1.3% 0.0 % 63
Ethiopia 104,344,901 10 11,538,000 11.1 % 3.3% 4,500,000
Gabon 1,801,232 15 670,197 37.2% 0.2 % 470
Gambia 2,120,418 4 373,865 17.6 % 0.1% 220
Ghana 28,656,723 30 7,958,675 27.8% 2.3% 3,500,000
Guinea 13,290,659 8 950 71% 0.3% 950
Guinea-Bissau 1,932,871 1,5 84 43 % 0.0 % 84
Kenya 48,466,928 200 37,718,650 77.8% 10.9 % 5,500,000
Lesotho 2,185,159 4 444,376 20.3 % 0.1% 290
Liberia 4,730,437 500 395,063 8.4% 0.1% 330
Libya 6,408,742 10 2,800,000 437 % 0.8% 2,800,000
Madagascar 25,612,972 30 1,300,000 5.1% 0.4 % 1,300,000
Malawi 18,298,679 15 1,670,839 9.1% 0.5 % 720
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http://www.internetworldstats.com/africa.htm
http://www.internetworldstats.com/africa.htm#dz
http://www.internetworldstats.com/africa.htm#ao
http://www.internetworldstats.com/africa.htm#bj
http://www.internetworldstats.com/africa.htm#bw
http://www.internetworldstats.com/africa.htm#bf
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http://www.internetworldstats.com/africa.htm#cg
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http://www.internetworldstats.com/africa.htm#ci
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http://www.internetworldstats.com/africa.htm#gh
http://www.internetworldstats.com/africa.htm#gn
http://www.internetworldstats.com/africa.htm#gw
http://www.internetworldstats.com/africa.htm#ke
http://www.internetworldstats.com/africa.htm#ls
http://www.internetworldstats.com/africa.htm#lr
http://www.internetworldstats.com/africa.htm#ly
http://www.internetworldstats.com/africa.htm#mg
http://www.internetworldstats.com/africa.htm#mw

Mali 18,689,966 18,8 2,212,450 11.8% 0.6 % 1,000,000
Mauritania 4,266,448 5 714,132 16.7 % 0.2% 370
Mauritius 1,281,353 87 803,896 62.7 % 02% 630
Mayotte (FR) 253,068 n/a 107,94 42.7 % 0.0% 56
Morocco 35,241,418 100 20,207,154 57.3% 5.8% 12,000,000
Mozambique 29,537,914 30 1,834,337 6.2% 0.5% 1,400,000
Namibia 2,568,569 30 520 20.2 % 0.2% 520
Niger 21,563,607 5 439,164 2.0% 0.1% 280
Nigeria 191,835,936 200 93,591,174 48.8% 27.1% 16,000,000
Reunion (FR) 873,356 130 390 44.7 % 0.1% 390
Rwanda 12,159,586 5 3,724,678 30.6 % 11% 490
Saint Helena (UK) 3,97 n/a 2 50.4 % 0.0% 2
Sao Tome & Principe 198,481 6,5 49,686 25.0 % 0.0% 38
Senegal 16,054,275 40 3,647,939 22.7% 11% 2,300,000
Seychelles 97,539 6 56,168 57.6 % 0.0% 48
Sierra Leone 6,732,899 5 310 4.6 % 0.1% 310
Somalia 11,391,962 200 660 5.8% 02% 660
South Africa 55,436,360 2,400,000 28,580,290 51.6 % 8.3% 14,000,000
South Sudan 13,096,190 n/a 2,179,963 16.6 % 0.6 % 180
Sudan 42,166,323 30 10,886,813 25.8 % 3.1% n/a
Swaziland 1,320,356 10 436,051 33.0% 01% 160
Tanzania 56,877,529 115 3,700,000 6.5 % 11% 3,700,000
Togo 7,691,915 100 545,02 71% 0.2% 340
Tunisia 11,494,760 100 5,800,000 50.5 % 1.7% 5,800,000
Uganda 41,652,938 40 13,023,114 31.3% 3.8% 2,200,000
Western Sahara 596,021 n/a 27 4.5% 0.0% 23
Zambia 17,237,931 20 3,167,934 18.4 % 0.9% 1,400,000
Zimbabwe 16,337,760 50 6,721,947 41.1% 1.9% 850
TOTAL AFRICA 1,246,504,865 4,514,400 345,676,501 27.7% | 100.0% | 146,637,000
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http://www.internetworldstats.com/africa.htm#ml
http://www.internetworldstats.com/africa.htm#mr
http://www.internetworldstats.com/africa.htm#mu
http://www.internetworldstats.com/africa.htm#yt
http://www.internetworldstats.com/africa.htm#ma
http://www.internetworldstats.com/africa.htm#mz
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http://www.internetworldstats.com/africa.htm#sh
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http://www.internetworldstats.com/africa.htm#sd
http://www.internetworldstats.com/africa.htm#sz
http://www.internetworldstats.com/africa.htm#tz
http://www.internetworldstats.com/africa.htm#tg
http://www.internetworldstats.com/africa.htm#tn
http://www.internetworldstats.com/af/ug.htm
http://www.internetworldstats.com/africa.htm#eh
http://www.internetworldstats.com/africa.htm#zm
http://www.internetworldstats.com/africa.htm#zw
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(2017 yle) ladl sgiad | (o ciiW alusiw! Slibas] 10 03, Gl

WORLD INTERNET USAGE AND POPULATION STATISTICS
MARCH 25, 2017 - Update

Population . .
World Regions Population Internet Users Penetration Growth Users %
(2017Est) | o4 of World 31-mars-17 Rate (% Pop.) | 2000-2017 | Table
Africa 1,246,504,865 16.6 % 345,676,501 27.7%|  7,557.2% 9.3%
Asia 4,148,177,672 55.29% |  1,873,856,654 452%| 1,539.4%| 50.2%
Europe 822,710,362 10.9 % 636,971,824 77.4% 506.1% | 17.1%
Latin America / Caribbean 647,604,645 8.6 % 385,919,382 50.6% | 2,035.8%| 10.3%
Middle East 250,327,574 3.3% 141,931,765 56.7% |  4,220.9% 3.8%
North America 363,224,006 4.8% 320,068,243 88.1 % 196.1% 8.6 %
Oceania / Australia 40,479,846 0.5 % 27,549,054 68.1 % 261.5% 0.7%
WORLD TOTAL 7,519,028,970 100.0% |  3,731,973,423 49.6 % 933.8% | 100.0 %

.2017/03/28 :3,L; Z0 ¢http://www.internetworldstats.com/stats1.htm RWAC
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Abstract:

This theses is an evaluation study of the " e-Algeria 2013" project from the
perspective of "citizen relationship management". The impact of the initiative was
assessed on the adoption by the Algerian public administration of various applications

and practices that fall under this new direction of public administration.

The study proved that the Algerian initiative did not succeed in establishing the
e-Government in Algeria. It was found that Algeria still knows a large digital gap with
most of the world. This is reflected in the weak implementation of the strategy of
managing the relationship with the citizens in the Algerian public organizations and the
performance of their websites.

Key words: E-Government, Citizen Relationship Management (CRM), E-Algeria 2013.
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