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Source: W. Chan Kim, Renée Mauborgne, bleu ocean strategy, how to create uncontested
market space and make the competition irrelevant, harvard business school press boston ,
massachusetts, USA, 2005, p:47
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' W. Chan Kim, Renée Mauborgne, bleu ocean strategy, how to create uncontested market space and make
the competition irrelevant, harvard business school press boston , massachusetts, 2005, USA, pp:41 -47
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'Susan E. Jackson Michael A. Hitt, Angelo S. DeNisi, Managing knowledge for sustained competitive
advantage: designing strategies for effective human resource management, published by Jossey-Bass, San
Francisco, 2003, PP: 3-4 .

? Ibid, P: 4.

? ibid. P 4.
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'"Yang Liu, Implementing Sustainable Competitive Advantage for Proactive Operations in Global
Turbulent Business Environments, op cit, pp:19-20.
? Ibid, pp:20-21.
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! Olivier Meier, dico du manager : 500 clés pour comprendre et agir « concepts, theories, pratiques », dunod,
Paris, 2009, p :8.

*Yang Liu, Implementing Sustainable Competitive Advantage for Proactive Operations in Global Turbulent
Business Environments, op cit, p:21.

3 Ibid, p:21.
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'Susan E. Jackson Michael A. Hitt, Angelo S. DeNisi, Managing knowledge for sustained competitive
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? John p Wilson, human resource development, learning & training for individual & organizations, London,
2004 .P:8.
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Business Environments, op cit , p:27.

155



T Q) iy fBa g dovonipall dyedlith o B i) %) bl

DY) (g el kil (e BaliiaYly ASualinn il alaie) daltiee Apudlii Ly oLy 2ding
cabeall dolati) - Head Ayl aldic) PlA e (Bl ols e 5850
Aaudiie Ll Bia sl Glydfl'ﬂl's

Aaltise gl Bae (33 58 Auwwie gl ald o) e Wenselyd Day” slas s X
Y Bk allys dpleaS daldivall 330all lajie ladsai (8-3):p8) a8y sl JS8l) gy Cus
Uoodiald) pda

s iaa Al B 500 £y g gad (8-3): a0 JS)

Source: G.Day and R .wensly, Assessing Advantage: Framework diagnosing competitive,
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tlad Aoltisall Baall (pyrme i b (8-3):a8) KAl (e el

DA o pal) el i Dusnssall 548 Jalds oy :8jmaal) c)iblly Seall) ABHEN cile Y o cljlgall.]

bl B oSS 13K 5 Lgaudliay 455l6e (Il 8 (a0 mid Gaiad ) ¢lgilatia
Whe @ (A ler dsasll Dlsall Jidas dlasy o) Barney (rin ait) Cua idjpaiall ylgall.
Uy 5 cclashaal) edpadanill (@ylall echaill (Joa¥) IS g 3lgall Loy ligpas e s cdpudls
Dl L G ) Al ) it ey Lol sy dusugall 3 aSa Ll WS @l sl o
o Dlse (@) JU) Gy Dlse alial B ) lghiiaiy B8 ipd MLy Adldly Gl
chyailly 3))sally ))3Y) toalee dlaic) Apeal el La Cum ¢ A JLl Guly 2))ses andall JUal

! G.Day and R .wensly, Assessing Advantage: Framework diagnosing competitive, superiority Journal of
Marketing, 1998, Vol52, p:3.
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' Nicolal j. Foss, strategy, economic organization, and the knowledge economy: the coordination of firms
and resources, op cit, p:63.
* Ibid. p:63.
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? Jerry n. Luftman, competing in the information age, strategic alignment in practice, oxford university press,
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Statistiques de total des éléments

Moyenne
de Variance de

l'échelle  l'échelle en Corrélatio  Alpha de
en cas de cas de n compléte Cronbach en

suppressio suppression des cas de

nd'un d'un éléments  suppression

élement élement corrigés  de l'éléement
55,2667 62,892 -076 ,635
55,9000 56,231 ,279 ,596
56,7667 59,289 ,123 ,616
56,4333 53,289 ,608 ,560
55,5667 66,392 -,284 ,662
55,5333 60,602 ,056 ,624
56,1667 55,937 ,277 ,596
56,2667 52,064 ,541 ,558
56,0000 56,414 ,228 ,603
55,8333 52,626 ,383 ,577
56,3000 58,838 137 ,615
55,5000 56,672 ,233 ,602
56,4667 54,878 ,325 ,588
55,1000 56,093 ,416 ,584
55,6000 49,628 ,500 ,553
55,3000 54,907 ,334 ,587
56,4667 61,016 -013 ,641
57,0667 60,202 ,032 ,633




Statistiques de total des éléments
Alpha de
Variance de Corrélation Cronbach
Moyenne de  l'échelle en compléte en cas de

l'échelle en cas cas de des suppressio
de suppression suppression éléments nde
d'un éléement d'un éléement corrigés l'éléement
¢ padl) 4 pa o L o) Liai] i) jS i 80,0333 95,551 ,174 ,694
FUYS L5 A k] g pecu 53]
ISl 6 aSail] g dewcupal) A juall] jlira 80,3667 94,102 ,264 ,689
(Badag cisgs gl Jals cile ganall Gy gleli 79,9667 98,516 -,028 ,711
GL’L/‘GL'LZ/ Aaxa
b pall 5 pddt Clidia g CilSo gaf Ciladial) ay pii 81,1667 92,833 ,144 ,701
Aa¥) giiall
LS JLELS aga Jale § S CliaSy LY 80,5333 99,430 -074 ,718
s ol iy agea Jale Cra Slaas o AY) 80,4667 94,120 ,156 ,697
by
Llle 59a g griio amtils i po s pal] juad 79,4333 96,392 ,A57 ,695
IS STy Ao S5 giiall 4y phail) Liiibss 81,3000 93,045 ,186 ,695
Lo Lia) sl i Ling
Lelio il jlaag (b JLRY (o jlea Lald) 81,1333 85,361 ,515 ,664
i€ gof 5ma
BT gy A ) Ji 3 il paral] o glacis 79,3000 99,666 -,076 ,704
Ce il La,
Jile CpSlpial) g A LY i dullST Sia 80,9667 89,413 ,349 ,680
Lscpall 4y phail) Leslsead) 4 9 A
S ) s Gsed) 8 Aipllins Sl 0 £ 80,0000 98,552 -,023 ,709
NSLY) g
oA o ally Gl 1 £ )Y # iy Uluuipap i 80,5667 83,013 ,489 ,662
Ava gl) Lgibgis o
bl o Gl {udee punls Liwpa psk 80,4000 86,041 ,383 ,675
L plhral) Lol
AT JanTi A pa Jeay cilaiial) g gl 80,8000 90,372 ,317 ,683
Ll
LYl b Gt dali Gy bt Liisi 3o 80,0667 94,823 ,130 ,699
Gl J3 Ao ST gy G gul) S Lind ga o Lilind) 80,3333 88,989 ,393 ,676
‘:H;Qﬂ/é‘ - "' b d
CIpliSl) gy ghi o il Lulee JSiG LT 80,4667 93,016 ,222 ,691
A pall Ly 1 g2l
Lirdga o (olind) aday Uil ga itay Lo 4] 4a 79,6000 96,110 ,150 ,696
sl 4
ST uiatl padlial) WlhT Ao duipal 207 81,7000 85,183 ,597 ,659
drd] i sal) ool
O Slldiy) Ao bglansd] i) 4 Ul 3o JST55 80,6000 87,007 ,399 ,674
A LS jadly aildl) Clalaiy oL/
L o Ll g & loiis) g ALy pdii pvaicad 80,5333 91,982 ,306 ,685
it il o ciliy pa Jalel) deses palf Juadi 80,8333 95,523 ,098 ,702
s A
Lt clillad sie o dupall S 81,4333 85,564 ,520 ,664

Lucdlist) Ligdl) 4 Uealad) < kil




Test des échantillons indépendants
Test t pour
Test de Levene sur égalité des

l'égalité des variances ~ moyennes

F Sig. t ddl
&lsl) gl Hypothése de ,205 ,655 -378 27
variances égales
Hypothése de =275 1,074
variances inégales
Ly Hypothése de ,002 ,964 -586 27
variances égales
Hypothése de -539 1,127
variances inégales
siwal] Guwadll  Hypothése de 119 ,733  ,440 27
variances égales
Hypothése de ,502 1,208
variances inégales
&l sl sl Hypothése de ,248 ,623 675 27
variances égales
Hypothése de ,808 1,234
variances inégales
48 k) gl

Test des échantillons indépendants

Test t pour égalité des moyennes

Différence Différence
Sig. (bilatéral) moyenne erreur standard
&8 g&Y  Hypothése de variances ,709 -16358 ,43294
égales
Hypothése de variances ,826 -, 16358 ,59391
inégales
syl Hypothése de variances ,563 -22222 ,37913
égales
Hypothése de variances ,677 -22222 41211
inégales
el opadll  Hypothése de variances ,663 ,21914 ,49784
égales
Hypotheése de variances ,692 ,21914 ,43688
inégales
&l sl Sl Hypotheése de variances ,506 ,35494 ,52602
égales
Hypothése de variances ,545 ,35494 ,43924

inégales




Test d'homogénéité des variances

Statistique de
Levene ddll ddi2 Sig.
&5l gyl 205 1 27 ,655
Aszyl ,002° 1 27 ,964
sadeal) ] []179¢ 1 27 ,733
sl sl 248" 1 27 ,623

Luledl) Luasi) i) ANOVA

e

Carré
Somme des carrés ddl moyen F  Sig.
&3l gyl Inter-groupes ,976 2 ,488 1,490 ,243
Intragroupes 8,843 27 ,328
Total 9,819 29
LY/ Inter-groupes  ,987 2 494 1,998 ,155
Intragroupes 6,672 27 2247
Total 7,659 29
sl Gpwad  Inter-groupes 2,983 2 1,491 3,182 ,057
Intragroupes 12,655 27 ,469
Total 15,638 29
&3l sl Inter-groupes  ,167 2 ,084  ,152 ,859
Intragroupes 14,786 27 ,548
Total 14,953 29
el Jaiy) Judad 07 a8y (Fala
Variables introduites/éliminées”
Model Variables Variables Méthode
e introduites éliminées
1 cliftail Lald) Pas a pas (Critére : Probabilité de F pour
introduire <=.050, Probabilité de F pour
éliminer >=.100).
2 Clelisly 4a 4l Pas a pas (Critére : Probabilité de F pour
introduire <=.050, Probabilité de F pour
éliminer >=.100).

a. Variable dépendante: gl _pdial

Récapitulatif des modéles*
Modéle R R- R-deux Erreur Modifier les statistiques
deux ajusté standard de Variation de Variation
l'estimation R-deux de F
1 ,369° ,136 ,105 ,40660 ,136 4,412
2 ,532 ,283 ,230 ,37728 ,147 5,522




Récapitulatif des modéles‘
Modeéle Modifier les statistiques
ddll ddl2 Sig. Variation de F
1 1 28 ,045
2 1 27 ,026 1,820
a. Prédicteurs : (Constante), <llail) dLald)
b. Prédicteurs : (Constante), /sl 4a 4l | clillaill dald)
c. Variable dépendante : &l _giidl
ANOVA*
Modéle Somme des ddl Carré F Sig.
carreés moyen
1| Régression ,729 1 ,729 4412 ,045"
Résidu 4,629 28 ,165
Total 5,358 29
2 Régression 1,515 2 ,758 5,323 ,011°¢
Résidu 3,843 27 ,142
Total 5,358 29
a. Variable dépendante : &) piiall
b. Prédicteurs : (Constante), <lélail Lald)
c. Prédicteurs : (Constante), </eliSll 4a gl | Gl 4ald
Coefficients"
Coefficients
Cocefficients non standardisés standardisés
Erreur
Modeéle B standard Béta t Sig.
1 (Constante) 4,253 ,375 11,356 ,000
cliltadl dald) -,236 12 -,369 -2,100 ,045
2 (Constante) 3,755 ,407 9,222 ,000
cliladl dald) -,323 11 -,505 -2,919 ,007
lelisly 4 4/ ,240 ,102 ,406 2,350 ,026
&
JIE Gl a3 08 ;a8 als
Coefficients”
Modeéle Statistiques de colinéarité
Tolérance VIF
1 (Constante)
cildftaty Latd) 1,000 1,000
2 (Constante)
clitaty Latd) ,888 1,126
il 4a 4l ,888 1,126
a. Variable dépendante : &l _udial




:é’:fé’fr /_E :'v_"fz_” g? f_é:‘, &

Variables exclues”
Modéle Béta In t Sig. Corrélation Statistiques de
partielle colinéarité
Toléran VIF
ce

1| A bl ,031° ,169 ,867 ,032 ,958 1,044

Sl lisly a4l ,406" 2,35 ,026 , 412 ,888 1,126
2| M ekl ,009° ,053 ,958 ,010 ,955 1,047

a. Variable dépendante : &) sl

b. Prédicteurs dans le modeéle : (Constante), <Lilail) Lald)

c. Prédicteurs dans le modéle : (Constante), <lsUSly 4a gl | LNl Lald)

Tableau ANOVA
Sig.
Celdsly da ol # 2lll] kel Inter-groupes (Combinée) ,021
Linéarité ,099
Ecart par rapport a la ,023
linéarité
Intra-groupes
Total
Mesures d'association
R R-deux Eta Eta
carré
#* ] _pdiall ,238 ,056 ,840 ,706
Chelislly 4 51
Tableau ANOVA
Carré F
moyen
* &bl _pdial) Inter- (Combinée) ,199 1,145
liftail dald groupes Linéarité ,729 4,203
Ecart par rapport a la ,154 ,890
linéarité
Intra-groupes ,174
Total
Tableau ANOVA
Sig.
Sliflail) dald) # alil) pdiall Inter-groupes (Combinée) ,394
Linéarité ,057
Ecart par rapport a la linéarité ,574

Intra-groupes

Total

Mesures d'association




R R-deux Eta Eta
carré
* aldl| _pdiall -369 ,136 ,694 ,482
cldftail dald)
Tableau ANOVA
Somme des ddl
carrés
* &l _pdial) Inter- (Combinée) 2,228 10
ARy glail) groupes Linéarité ,011 1
Ecart par rapport a la 2,217 9
linéarité
Intra-groupes 3,130 19
Total 5,358 29
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246 Ol adss Jalaa |1 (24-5)
247 (sl adall a5 sl Al HLis) = | (25-5)
248 DY) 2350 ANOVA ool dissi | (26-5)
249 M-test” < L) | (27-5)
250 A il i) L] [ (28-5)
251 DY) dalas s ANOVA alaY) ol Qs | (29-5)
251 VIF ool adimi Jalaa | (30-5)
252 (eaiall 23 sl [ (3]-5)




e Ayl z3sai | (0-1)
24 Al e Al Jaadh W Jsaill | (1-1)
31 Aadlldae [ (2-1)
39 et o) g ) sl S8 | (3-1)
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60 cgelaiil alaill LN Cailda gl (i g rdsad | (5 -1)
64 ."modeéle de la marguerite 3351 z3sa3 | (6-1)
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112 bl 3500 | (4-2)
113 Al G0 YA e dead) At Ay Jil | (5-2)
140 Soadl dlas | (1-3)
141 Sy Jedll 330 L) | (2-3)
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155 Adlriie 40dlii 3 e el | (7-3)
156 Al inee Al e el zisal | (8-3)
160 Barney & Beteraf —sa dalyiuall 408l 3 504l Jida3 | (9-3)
162 i sd Adlal)l Aula) [ (10-3)
165 | Al o)) sall dacsl Y13 5laY) JA (e 40dlii 3 300 Ao Jsandl dal e | (11-3)
174 Jlee V1 23 sail Ll i Sl [ (1-4)
182 Ao liall Lol il Jlee 7500 | (2-4)
183 a Aad paledelial e300 Y L) | (3-4)
184 dani (Bad ) i "RAL zisei | (4-4)
187 (i) e LSA aalial Apulul) bl [ (5-4)

bans sl 1S3 Slad




189 ."Dou et al 2005 " s ymul) Cidl) 350l | (7-4) ‘
190 Yl aall (8-4)
190 Aakiall 3 1) lal plai m3sai | (9-4) “
202 Aaliosall 4yl 5 30l 8 Ll Sail 5 sl alaill 2ay N1 £ Y1 | (10-4)
223 ) el alal) 5 5ll Sl Jaaill | (1-5) “
224 Jinsal) aiall calall sl (Sl Jial) | (2-5)
228 Audlidlds 0 | (3-5)
228 ALl s 8 Jaa | (4-5) “
228 Adadll 4l uY) 5855 | (5-5)
229 Adagivall dasil jiuY) S 5 1 (6-5)
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i dadia
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16 Jlae Y15 plal ey ylail Apaal) & Hladl) e adaiil alaill 1 6Y) Calladl)
19 aharil) Al dpale ;G Calladl)
32 Ual a5 odbagl ¢ papdaiill alell Cliyia A Callall
36 eaiil) ) g alaill ;a1 Calladll
40 et alaill T el yin) (Ol jlae 1 G Candll
40 alxil) e 3ae Lusal) a5 il jlaall I Y1 calladl)
42 bt aladl) ilaai) i) ; U Gllaal)
43 alaill il 5 e laall alal) ) Calladl)
48 3yl 5 ald) Clpalat) dpaliy) e el aleil) B0zl ) Calladll
52 Al 3 ) sall g sk 5 cadamill aledl) ;G Canall
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52 Aol ) sall Aati Apa) il 1J5Y) alladl)
53 Alalall 5 gall Ly sk Aala) 23 sa 2 AN Callaall
56 A8 el 3l ki) alaill AMe 1A alladl)
59 ol skl 5 asaiil) aledl) oz 3 sl ) Callal)
64 aaiil alaill Jladll ) : ol N Gl
64 Qi) il olaill Gailiad 1 J5Y) Gl
65 alaivsall adanil alaill s Al ;SN Calladl)
67 il aleill Zpaall el Hlaall - Culll Callal)
72 Js¥1 Juadll LA
74 L Aal8) g e LS A 5l gl 1 D) Jaadl)
75 S s sill (g ka8 Jane 1Y) il
75 Loy ol g e L&l 3L - Y1 alladl)
76 3Ll o sgda 1 AU lladl)
79 Lol 5 30 i 5l +Cllil) allagl)
81 Leda) s CulelaSl) gl sl 1) allal)
84 Apaall 4 jlaal) Al 50 leliSl) ualad) Calladl)
88 Ay sall 3l 1 S Caadll
88 Aoy sl 3.l sgia Y1 Calladl)
89 A a sl selell oy UGN Clladll
91 VIDE 723503 (38 5 43 58 sall 5Ll i) Calladl)
93 L sall 5yl bl sl ) Calladl)
96 Auasl i) clalladl) paelicas (B Guaal)
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101 Lgiald) Jal o 5 clillall o) il 1) Callaal)
105 s _jualic s adl) 405 :aylyl) bl
110 Clallall g alail oy A8De ;e ) Calladll
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116 Sl Jaadll Lada
118 el Jalaill iy a5 Apuadlil) 5 5aal) (g platll HURYI ;D Juadll
119 A sal) il pelias 1 J Y1 Caall
119 Ll s seda 1Y) callaall
120 o gall Apadl 2y ) pain Buaa o lad 1 SN lladl)
122 a5 (salall ¢ sgiall ol vinall pndlifl) A Clladl)
125 s all Aatl i) 4yl ;D Casadl)
126 Ll Ao pall Al i) A ylaill Ay 1 Jiliaall 1 J5Y) allaall
128 A el e daall 3 laill; G Callal)
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204 & Jeadl) s

207 e Ll lansall Al e ol i) J22S altiaeal) asdail) aled) - kel Joadl
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|

{ 207 sl 5l Jane e Liall s gall a1 5Y) Gl
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215 A 5l Jae il all alall Zal yins) 1 SN Callal)
217 A pall agiall HUaY) ;S sl
217 Laasas 5 A jall die ¢ardiiall gl -5 lladll
219 Lol g bl pan <l gl 2 ) Calladll
221 o) 31als alaldl ol HLaay) g Al Hall slal aaas sl Gllagl)
228 8 lainy) ke Jalad g (e taal ) alladl)
239 i) A8la 5 Clpa Al Ls) Al sl
239 Sl i) la) 1Y) llaal
253 Al agal) sl gl ;SN Callaall
255 Al b i) -l bl
256 ki) Joadl) LM
259 dale Aala
266 gl aails
274 Gl Al




iy by lpie L LSl Araerl] bl iy 3 pliticd] o] wlal] dsidlso o i) J) o]yl 00 2o

1 il wlel] by o i < Ailihgg ipte duolir Al § i Loy Ay s Yy s lical) bl o daliiio
RY) z,;.gw,,; rnter ) e L) > g lidlas Lol S5 ‘}a/»lli’/‘}a Uis il a9l 4JJW&,L$/.U/J=9AZ// s e laicy)
L) AL 8y lades] 5 o5 Al ol SN Gisinily . )] S gy «_yiioss Gtosin ¢ USC0] ¢ oty 23] G0 rlas )] IS5
il Sl spss duelain Y palal] Ailas Y] Andlad] goli sy plasin] a5 ags o olins o 30 loose aly uelial] Hlaswil] 3o
by 4y i3l Apalaog < opliil] Sy danil] s <l ollgil] i ylis Lo Slai] g sl Cilisg Zidlisg § Lo
£ 03 2 3o degan ) ]

g Ayt ol piial] es Hlasasil) 018 dguilis iy i) A ytll Yo i l] Al ) ol i) Aysino A3 g9 tmgd ¥

¢ “Agiadly dladl) Laneiil jio V) S 15 LN § i ¢ ALl

wwﬁ,.;g L)) eolua i) Lo sladie YU .’JM‘;L&/.JIXJAU/ S Go plaill Lygino UV ) dadluo dzgi Y

] o Yo s 31

§ Al ] fini bt 1 iS5 iy i § A LY &y gino AN N Ao iz g5

$ eyl fono st 1 S i sy o § ol liSIy il iy ino VYo Il dadlaso 5
sl G5 < Ao Al A lisTly gl fpal] (S bl g il Al

Abstract

This study aims to identify the contribution of sustainable organizational learning, in order
to; enhance the competitiveness of firms, through selecting random sample with regular manner
from industrial companies, in two provinces which are “Setif and Batna”.

These industrial companies which tackled by this dissertation are working in a many deferent
industrial fields, and is taken from two sides, first; in termes of organizational learning, and by
focusing on internal development of resources, competence aproach, furthermore learning by
constructing alliances. Even though the second, when it comes to the competitvitness of firm which
has taken through four models: from a wide or mass production, invention, continuous
improvement, and also mass customization. Moreover; to achieve the objectives of this study, a
questionnaire was conducted with meeting the former sample, from these industrial companies,
which lasted 30 firmes, where statistical programe for social science was used; which called spss ibm
24,in order to; analyse the questionnaire stages, and discussing deferent hypothesis depending on
the compare averages, with many tests such as: multi regression analysis, variance analysis, test
parametrics.

At the end of this thesis; a number of results are achieved. Those are as follows:

% There are no deferncies that have statistical signification for the average of the firms answers
to improve the competitiveness of firms, according to:” competition availability, experience in
the industrial field, the degree of focusing on operational strategies, and also the targeted
strategies”’;

& There is no significante contribution for the learning by developing internal resource which
supporting with the new technologies; to enhance the competitiveness of firms in this case
study;

* There is a significante contribution for the approach which based on competence; to enhance
the competitiveness of firms in this case study;

s There is a significante contribution for the approach which based on competence; to enhance
the competitiveness of firms in this case study;

s There is a significante contribution for the approach which based on construct alliances, to
enhance the competitiveness of firms in this case study;

Key words: Internal resource development, approach based on competence, construct

alliance, the competitiveness of firms.
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