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Summary:

This research aims to study the problematic of the impact of the organizational culture on the social
responsabilty of the enterprises through empirical study of some of enterprises operating in the districts of
Setif and Bordj Bou Arreridj.

The empirical study revealed that the four dimensions composing the organisational culture of
Hofstede model were available: the career influence, the collectivity against the individuality, risk
avoidance and the masculinity against the femininity. The availability of this components had an accepted
degrees in the organizational culture of the firms under study, the research also showed the absence of the
culture of the social responsibility in the same sample, but that does not deny the existence of some social
responsibility practices in these firms, with acceptable levels. Though, there was some variation in the
degree of commitment to the social responsibility toward the stakeholders, whereas the practices were
very acceptable toward the owners. The same practices can be considered as acceptable toward:
employees, consumers, environment, government, competitors and the lobbies. However, the same
empirical study showed that the commitment towards the community was moderate, thus, we can assert
that the firms under study are far from to be considered as citizenship firms. Concerning the impact of the
prevailing organizational culture on the commitment to the social responsibility towards the various
stakeholders, the study revealed the social responsibility can not be imposed by the force of law, but it
must be stemed from the organization's values and principles.

Finally, the study suggests a number of recommendations that aim to enhance the practices of the
social responsibility in the Algerian firms, through working on establishing the culture of the social
responsibility within the organizational culture of the firms, and also in the mission and the strategic
vision which must be transformed from simple programs to values rooted in the culture of the firm.

Key words: organizational culture, Hofstede model, corporate social responsibility, stakeholders,
Algerian firms.



